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Message)from

(Managing| Director/&(CEQ

Dear Centralites,

| extend my warmest greetings to each one of you and
your families. | hope this message finds you in good
health and high spirits.

It is with deep humility and immense pride that
| assume the role of Managing Director of this
prestigious institution - Central Bank of India. | am
honoured to take forward the rich legacy established
over 114 years of service to the nation and remain
committed to further strengthening our collective
journey towards excellence. | take this opportunity to
acknowledge the efforts of my predecessor Shri M.V.
Rao, whose vision and leadership have positioned the
bank for sustainable transformation.

My Vision for Central Bank of India: "Accelerate,
Expand, Transform"

The Indian banking ecosystem is undergoing a
structural shift - technology, customer expectations,
and regulatory dynamics are evolving rapidly. As we
navigate this transition, my vision for Central Bank of
India is centred around three core principles:

* Accelerate the growth momentum across priority
sectors, digital channels, and profitability metrics.

eExpand upon our operational strengths by
enhancing asset quality, reducing costs, and
streamlining service delivery.

« Transform the bank into a digitally agile, customer-
first, employee-first organization rooted in
inclusivity, innovation, and financial sustainability.

Our FY25 performance has been extremely positive
and offers a strong foundation to build upon. The
achievements from the last FY are a testament to your
relentless efforts, resilience, and commitment.

To capitalize on this momentum, we will pursue an
ambitious action plan anchored on 7 strategic pillars
to achieve our aspirations:

RAM Expansion to Drive Business Growth
Enhancement of Deposits

Profitability Optimization

Strengthening Asset Quality

Improvement in Risk Management, Ethics and
Compliance

Digital Transformation and Customer Experience

People Empowerment for Workforce Development

. Driving Growth in RAM Segments

Retail Lending:

We will scale our Retail lending over the next 3
years with an aim to grow our retail Credit book. = —~—"
We would like at improving our product offerings, :
leveraging on our branch footprint, adding to the

existing digital journeys and co-lending partnerships

and target select micro-markets by going deeper in

those areas.

MSME and Agri Lending:

We will scale our MSME and Agri lending over the
next 3 years by focusing on partnerships, credit tie-
ups and increased outreach to target groups. We
will improve farmer credit scoring by partnering with
credit bureaus and conducting localized financial
literacy workshops, expand MSME lending by
furthering of digital journeys, and focus on farmers
outreach via new Joint Liability Groups (JLGS).




2. Strengthening Deposits

Our aim is to grow deposits while maintaining a
healthy CASA ratio. We will deepen engagement
across institutional and salaried customer bases
by tailoring offerings to the evolving needs of
professionals, and thereby attract and retain
high-quality depositors. We will implement a
segmented strategy for market growth and
develop differentiated savings and current account
products for our customers. In addition. we will
also launch campaigns for merchant payment
solutions and TASC accounts.

3. Improving Profitability and Efficiency

Our aim is to improve our profitability and reduce
costs by undertaking continuous reviews of
cost centres to identify areas of improvement.
We will push towards reducing our costs
through workforce analytics and deploying Al-
led automation to reduce manual tasks. We will
continue investments in automation and Al-driven
platforms to further improve our operations.

4. Strengthening Asset Quality

While we have seen a meaningful improvement in
our slippage ratio, we will continue to push further
by deploying more manpower to track defaulters
early, strengthening real-time underwriting by
integrating bureau data with GST, ITR, and alternate
data sources, and also strengthening analytics
to flag high risk accounts. We will also set up
monitoring mechanisms to ensure activation of
appropriate channels in case of SMAs.

5. Risk Management, Ethics and Compliance

We will place a renewed focus on upholding
integrity in internal processes and reinforcing
our compliance mechanisms through structured
oversight and audit discipline, along with
embedding ethical responsibility across all layers
of the bank. We will further institutionalize data-
driven risk frameworks across credit, market,
operational, and cyber domains. Concurrent
audits, fraud prevention frameworks, and cross-
functional compliance reviews will also be
tightened to address operational risks.

6. Becoming a Truly Digital, Customer-Centric Bank

CBI's share of digital transactions has increased
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continuously over the years, providing a strong ;Efﬁ .
reflection of our customers' digital engagement. We:
will further push on this agenda by unifying our mobile &=
platforms. We will also automate dispute resolution == =
and set up a complaint management system$=
integrating multiple channels. A specific area of focus £
will be the launch of GenAl chatbot-based helpdesks& ==
and internal GenAl based digital initiatives to supportx._.x‘x.
both staff and customers.

7. Empowering People to Build Future- Readym

Workforce '--::_-f“'~n.
"‘H._,.--“"_""x.

We must be committed to create a workplace wherem

every employee is empowered with clear careero =+ H‘"‘:

pathways, growth opportunities based on merit, - _-_,---«x_

transparent performance systems, and a motivating =~ -

culture that rewards initiative and excellence. To. =~

achieve this, we will implement structured mentorship

programs and further drive the push for gender equity

through dedicated initiatives. Wellness initiatives

will be institutionalized further with a view to foster

emotional, physical, and professional well being.

CBI's values of Consistency, Ethical Standards, Nurturing
Potential, Transparency, Responsiveness, Accountability,
and Loyalty-aptly captured in our CENTRAL ethos-will be
our moral compass in every action we take and will help
drive us towards achieving these 7 strategic pillars.

As we embark on this journey, | call upon each of you
to join me in this mission with renewed vigour and
commitment. Our recent trajectory signals promise,
but much work lies ahead to fulfil our potential.
Your dedication, expertise, and passion have been
instrumental in CBI's success, and | am confident that,
together, we will achieve new milestones.

| eagerly look forward to meeting many of you in person,
hearing your ideas, and co creating solutions that are
rooted in pragmatism and powered by aspiration. Let's
write the next chapter of Central Bank of India-one of
transformation, inclusivity, and national service. Let us
move forward as One-Central Bank, united in ambition
and aligned in action.

With warm regards and unwavering confidence in our
collective future,

Kalyan Kumar
Managing Director & Chief Executive Officer
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Executive Director

Dear Centralites,

The path to progress for any institution is paved by the collective
energy, clarity of purpose, and dedication of each of its staff members.
The significant milestones our Bank has achieved in the quarter ended
June 30, 2025, not only affirm our strategic direction but also reflect the
underlying strength and resilience of this institution.

A total business of ¥7.04 lakh crore, net profit of 1169 crore, and
double-digit growth in the refail, agriculture, and MSME sectors —
these figures are not merely financial indicators, but echoes of your
hard work, innovation, and accountability.

However, for us, growth is not just about achieving numbers; it is about
nurturing an inclusive, responsible, and sustainable institutional culture.
In the times ahead, we need to focus especially on the following areas:

» Translating digital transformation into practice: Merely adopting
technology is not enough; we must connect our customers to it
and enhance their experience.

e Excellence in risk management: Improved asset quality and
prudent decisions are the foundation of our long-term stability.

e Empowered leadership development: Building leadership
capabilities at both branch and managerial levels will make us
more self-reliant and decisive.

e Cultural and social responsibility: A bank is not just a financial
entity — it is also a driving force for societal upliftment. This spirit
must be reflected in our way of working.

At this juncture, | would especially like to acknowledge the invaluable
contribution of our esteemed MD & CEO, Shri M.V. Rao, who is retiring
this month. Under his dynamic, visionary, and transformational
leadership, the Bank not only made historic strides toward profitability
but also redefined itself as a digital and inclusive banking institution.
His strategic decisions and people-centric approach have significantly
strengthened the foundation of the Bank. We express our sincere
gratitude for his service and extend our best wishes for his future
journey.

| urge each one of you to recognize the leader within, embrace change,

and treat each day as a new opportunity. The true capital of the Bank
ligs in its human resources — and you are all its finest symbols.

Wishing you all the very best for the upcoming quarter, with full
confidence that together we will not only achieve our goals but also
move towards even greater heights.

Wishing you all the very best for the upcoming quarter!

(fareres arEY Vivek Wahi)
Frfurerer feeTer Executive Director
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Message from Shri M.V. Murli Krishna,

Executive Director

Dear Centralites,

It is our privilege to be part of a legacy institution whose roots are deep
and values are strong. Our Bank not only provides us with opportunities
for professional growth and progress but also ensures fair rewards in
comparison with many other institutions in the industry.

Therefore, it is essential that we respect our rights, remain content within
our limits, and stay away from unethical or imprudent practices. Any
malicious act, however small, can put both our reputation and our future
at risk. Discipline, gratitude, and commitment to the glorious legacy of
the institution must form an integral part of our work culture.

While canvassing new business is critical, it is equally important that
the business we mobilise is priced appropriately. Loan proposals that
do not maintain the minimum net interest margin are unsustainable, and
excessive concessions reduce long-term profitability. With softening
interest rates, pressure on interest income is inevitable. In such a
scenario, we must accelerate growth in Retail, Agriculture, and MSME
segments to safeguard and strengthen our net interest margin.

Our competitive rates, robust digital platforms, and diverse products
make us a leader in the market. We must take full advantage of these
opportunities and we must also focus on CASA.

Action Points for All Branches:

1. Review all current accounts of your branch.

2. Identify customers who have not yet been provided POS/QR
facilities.

3. Contact such customers immediately and provide POS/QR

solutions through our tie-up partners.

4, Ensure that all transactions are routed through our Bank,
thereby securing fee income and CASA growth.

Our existing customer base holds immense potential. Every branch must
actively explore and convert this captive business. Ultimately, we are a
commercial organization that must generate profits for continuity and
progress. Therefore, each new proposal should not only fulfill business
targets but also contribute positively to the Bank’s profitability.

Let us always remember: our goal is growth with quality, not just
quantity.

Wishing you all the very best for the upcoming quarter!

(Tw. . gett e M. V. Murali Krishna)
s feeTeR Executive Director

RS *Wﬁmﬁ&ﬁﬁ@

- Frozonse




5 s e

CENTRALITE 3 @*xﬁvﬁ)@@@ S

@ Heges ' 3w ShRaT
Central Bank of india
1911 “%f25" “CENTRAL" TO YOU SINCE 1911

Torr Agemrse wfor,

BUR ek ohi IHIGeR TiehT o 39 37ch & A ¥ o9 gt §
HaTe A §U o ST THAaT &1 W 7 | T8 U T e gy
Iyt T TR fafafet w1 wfafae 8, afesw o8 9 9rem,
AR 3T Yol SpuaT ot 3T F&Hia T ot 3 st € S
YA ok A IFEAT 1 TR 5 T 7 |

ST fop g7 Woft ST §, 31T SfehT &t # Srenfient, Ieeh-shisaar
3R TR € YUt b1 il € | THRT ek 3, fefsreet
3T o2 AR o & H FRET Tfa o< TeT © difer Wrgeht ot
Teot, GRferd ST Myfieh SfehT STvra I o ST 9ok | Teeh
Yt faroqmT ot 39 fewm § smvit wffret fu o1 €, S et AT
faemy 3T TAm fFRaT 9g W |

T HT SR T H THCHUHES 07 BT 3EH FEH € | &, o
3 ez W T el VST Gord § 3ot §, dfees SreAfToiT
IR & FfoT 1 SURRTer of €1 Ty © o etfue @
siferes Safiel Tk 9 w1 AT Te S 3% faw % faw
Tava foia TETIaT Y W AT & |

TAN SHE BART Gy o<t FUET B | 3ATTehT hiTTel, THU0T ST
ICfeee BRI &t deh ol FaT T8 Segdl dor of ST # @&
T H eft e § st Tifert § eme e § fo o fefsea
TFATERI b7 TS, TTEer el ol Faresr qreifiehar & 31T deF i
WA Wisha ffiert FTE | &9 o109 yaTEl § I® gHfEa o
? % = 9% e sfe fefSea 0 & oiv sifus gures,
TTEeh-ahisa 3T ferareff &

T faema € for ek aftgm, gudor oK Arfees TeamT ¥ THRT
e 3T a1l THA § S off T FHemgat o |

TR ST,

HTT-1T pRIuTab e eTh
ot I qIay b1 Ao

Message from Shri Mahendra Dohare,

Executive Director

Dear Centralites,

It gives me great pleasure to connect with all of you through this
edition of our Bank’s quarterly magazine. This publication not only
reflects our achievements and activities but also carries forward
the spirit of teamwork, innovation, and service excellence that has
become the halimark of the Central Bank of India.

As we all know, technology, customer-centricity, and innovation are
the keys to success in today’s banking environment. Our Bank has
been making steady progress in the areas of IT, digital payments,
and transaction banking to provide customers with seamless, secure,
and modern banking experiences. The Customer Care Department
too continues to play a leading role in strengthening customer trust
and satisfaction.

MSME lending plays a vital role in the nation’s economic growth.
Micro, Small, and Medium Enterprises are not only the backbone
of employment generation but also the foundation of building an
Atmanirbhar Bharat. Our constant endeavour is to ensure that more
and more entrepreneurs benefit from the Bank’s schemes and receive
timely financial support for their growth.

Our employees are our greatest asset. Your skills, dedication, and
proactive approach will continue to take the Bank to greater heights.
| urge all our field colleagues to embrace digital innovation, give top
priority to customer service, and contribute actively to the Bank’s
growth. Through our collective efforts, we must ensure that our Bank
becomes stronger, more customer-focused, and more competitive in
the digital era.

| am confident that with your hard work, commitment, and teamwork,
our Bank will continue to scale new heights in the times ahead.

With Best Wishes.

(W& <@t Mahendra Dohare)
wrEuTeres f9e3TeR Executive Director
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Dear Centralites,

Warm greetings to all of you on the September 2025 edition
of Centralite. Each page of this magazine resonates with our
collective spirit—our achievements, our creativity, and the
strong bonds that unite the Centralite family.

| am delighted to share that in this issue we have introduced
a new section, “Staff Success Story.” Through this platform,
our colleagues can share their personal achievements,
experiences, and inspiring journeys. | am confident that this
initiative will encourage and motivate other staff members
while further strengthening the spirit of collective growth
within our organization.

Recently, our Bank has entered into a new era of
leadership. Shri Kalyan Kumar has assumed charge as
Managing Director & Chief Executive Officer of our Bank.
His vision, experience, and guidance will play a vital role in
driving the Bank forward. Under his leadership, we are fully
prepared to work with dedication and confidence to take the
Bank to greater heights.

As the Head of the Human Resources Department, | firmly
believe that when employees remain proactive, the growth of
the Bank becomes a natural outcome. Our greatest strength
lies in our people, and it is through their collective efforts that
our Bank continues to enrich its glorious legacy.

In conclusion, | urge all of you to continue sharing your
thoughts, writings, and experiences to make this magazine
even more vibrant. This exchange is what binds us as one
family and keeps us continuously inspired.

With best wishes,

(qtdt grat Poppy Sharma)
& HEeeleh - He §uar T Chief General Manager — HCM
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Digital

fm
Banking

he Indian Banking system has witnessed a paradigm shift

in the last two decades, driven by usage of advancements
in Information Technology & Digitization of services. From
traditional brick-and-mortar Banking to Digital-first services,
the evolution of India’s Banking sector reflects a broader trend
toward innovation, efficiency, and customer-centricity in day
to day Banking. As technology continues to reshape Banking
industries worldwide, the Indian Banking system stands as
a strong example of how digital transformation can enhance
financial services, promote inclusion, and boost sustainable
economic growth these days.

The Banking system in India is the backbone of providing the
Financial assistance and services to the nation/people and
IT/ Digital Transformation which is driven by a combination
of planning ,innovation, development, implementation,
statutory & policy support. It has made the robust Banking
services sustainable and convenient to the masses which is
well monitored and regulated by RBI & other Govt. agencies.
CBS, Digital products and services , UPI (From UPI Lite to
UPI Circle), Artificial Intelligence, Blockchain and Digital
Currencies are not only helpful in improving Banking services
but also reshaping the development of Country’s Economy by
sustainable financial inclusion and making Banking services
availability round the clock across the globe.

With the advancement of technology and growing
requirements/demands of the customers for the
convenient round the clock Banking/Financial Services and
implementation /compliances of Government/Statutory
bodies directives, Banks continue to adapt to new technologies
with all the focus on hassle free services with enhanced
security, inclusivity and customer experience under the aegis
of Statutory & regulatory compliances.

Biometric & Behavioral Security,Aadhaar-based authentication,
fingerprint scans, facial recognition, and even keystroke/
mouse movement tracking are being used to enhance security
and also to prevent frauds.

The Digital Banking Revolution

The cornerstone of technological improvement in Indian
Banking has been the rise and adoption of Digital Banking.

Mobile Banking, internet Banking and online payment
platforms have become household requirement by the common
people as most of the banks are offering comprehensive digital
services. Customers need not to visit physical branches for
their routine financial transactions. The Banking Services
viz. checking account balances, transferring money, applying
for loans, or investing in financial products etc. are now be
done through digital channels instantly with their Registered
Mobile/Digital Devices.

Digital payment methods in India have evolved significantly
with the start of Credit Cards in the 1980s. The rise of Internet
Banking in year 2000 and the usage of Mobile wallets by the
year 2016 had helped the Bank to plan for the technology
adoption in the system for providing the Information
Technology based financial services to customers to gain,
compete and sustain in the Banking business.

The successive COVID-19 pandemics have further accelerated
this Digital Banking shift, pushing customers toward online
Banking with positive acceptance among the masses. Banks
too had responded suitably well in time to gain the business by
improving their user interface of mobile apps, offering virtual
customer support and enhancing the security features of their
online platforms to avoid any Cyber threats/Financial frauds.

UPI and Real-Time Payments

UPI seems to be the most transformative innovation in Indian
Banking for the cashless economy, developed by the National
Payments Corporation of India (NPCI) and launched on 11
April 2016 by the then Governor of RBI Dr. Raghuram G Rajan
at Mumbai. Initially 21 members Banks participated in the Pilot
Launch. UPI has redefined how Indians make transactions by
enabling real-time, seamless money transfers between bank
accounts using smartphones and QR Codes. With a simple UPI
ID, users can attach multiple Bank accounts to pay for groceries,
book tickets, or send money across the country in seconds.
Now a days the UPI transactions are being done globally with
several countries accepting UPI payments.

The G20 Summit held in India has given the initial ways to
allow UPI One World transaction which eliminates the hassle



Aoge A 311w sRBar
Central Bank of india

1911 & s forg “HES” “CENTRAL™ TOYOU SINCE 1911

of carrying cash and handling multiple foreign exchange
transactions.

Thew UPI Lite enables the customers to do the low value
transaction below Rs. 500.This allows faster payment process
without utilising the Remitter’s Bank Core Banking System in
real time with adequate risk mitigation.

The new UPI Circler enabling the secondary user to make
transactions from Primary user’s account within the preset
limit. This feature is helpful in situations where one person
wants to delegate payments to someone else like family
members etc. without the need for them to have their own
UPI IDs or Bank account too.

The usage & adoption of UPI has been increasing day by day
and approx. 350 million users are registered and approx.
18301 million txns have been done for the Rs. 24,77,221.61
crore in the month of March 2025 due to it's ease of use,
growing network of Fintech platforms and participating
banks. UPI integration with QR codes has also enabled street
vendors, small shops, and service providers ( e-coom, Quick
Comm) to accept digital payments which is significantly
boosting financial inclusion and reducing dependence on
cash.

Artificial Intelligence and Machine Learning

Artificial Intelligence (AI) and Machine Learning (ML)
technologies enables Banks to analyse vast databse/datasets,
analyse and predict customer financial behaviour and offer
effective, efficient and targeted financial services to Banks
as well as to customers for personalised services & products.
These are playing significant role in advancement of Indian
Banking. Thes techniques helps banks by enabling computers
to learn, analyse the available data and guide decisions
without explicit

These Al & ML technologies are helpful in identification
& mitigation of Cyberthreats, helps in Cyber security with
enhanced operational efficiencies, financial planning ,
automated Customer Services , faster intelligent document
processing and KYC, monitoring Regulatory compliances &
Anti Money Laundering etc. The Algorithmic Trading and
Investment management , Scoring models , Risk assessment
etc. become convenient with the usage of these growing
techniques which is cost effective to banks too.

Al-powered chatbot Cent Shayata is the growing as
virtual assistant in our Bank and Cent Chanakya is the
Chatbot for our Central rise platform which implies that
our Bank is also on the progressive track of adoption
of Al based technique for customer support, answering
queries and guiding users through common Banking
tasks. These reduce the workload on customer care
executives and improve response times.

On the backend, Al and ML are used for data analysis ,
prediction and automation and helpful in leaning Data ,make
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decisions and even automate tasks that would otherwise
require human intervention with the help of algorithym.

¢  Fraud detection: Monitoring transactions in real time to
flag suspicious behavior.

¢ Credit scoring & market trends: Using alternative data
such as utility payments, digital footprints, and mobile
phone usage to assess creditworthiness especially for
new to Bank & new-to-credit customers.

¢ Accessing Risk & it's management: Predictive analytics
helps banks anticipate defaults, market volatility, and
liquidity needs.

e Detection and mitigating Cyber attacks, identifying
malicious actions and protecting the sensitive Data

Blockchain in Banking

Blockchain technology, although still in its nascent stage
of usage/acceptance in India’s mainstream Banking, holds
immense future potential. Blockchain can provide secure,
transparent, and tamper-proof systems for financial
transactions. It offers secure data transfers and enables smart
contracts, all while relying on consensus data mechanism for
data consistency. Some banks are already testing blockchain
for:

¢ KYC (Know Your Customer): A shared blockchain
platform can enable banks to access verified customer
data, reducing redundancy and cost.

¢ Trade finance: Blockchain streamlines the paperwork
involved in international trade, reducing delays and
improving trust.

¢ Smart contracts: These are self-executing contracts
where terms are encoded into software, reducing the
need for intermediaries and manual intervention.

¢ Blockchain can be used to protect sensitive data from
unauthorised access and Bitcoins/Crypto Currencies
rely on Blockchain for their safe and secure transparent
transactions.

The Reserve Bank of India (RBI) is also exploring the use
of blockchain for regulatory compliance and digital currency
management.

Central Bank Digital Currency (CBDC)

A significant step forward in India’s digital Banking evolution
is the introduction of the Central Bank Digital Currency
(CBDC), or the Digital Rupee. The Digital Rupee was
proposed in January 2017 and launched on 1 December 2022.
It is a new form of legal tender and CBDC is the Digitization
of Sovereign Currency. Launched on a pilot basis by the RB],
the digital rupee is a legal tender issued in digital form by RBI
rather than by PSUs jhaving the similar features of physical
currencies. It can be held and transacted through e rupee
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wallet offered by banks, non -banks for person-to -person
payments or person-to-merchant transactions.

CBDCwould likely to use Database run by the RBI,Government
or approved Private /PSU entities . The Database would
keep a record (with advanced security & privacy protection)
of the Digital money held by every entity viz. people and
corporations.

It is not similar to Cryptocurrencies and would be Centrally
controlled .It is traceable and Governmental have the control
of records by utilising the Block chain Distributed -Ledger
technology.

Unlike cryptocurrencies, the digital rupee is centrally
regulated and backed by the RBI, ensuring trust and stability.
It has the potential to make payments more efficient, reduce
transaction costs, and provide a framework for secure and
transparent digital commerce.

CBDC can also promote cross-border payments, particularly
in trade and remittances, by eliminating intermediaries and
reducing conversion time and cost. CBDC promotes loading/
redeemed/transferred form/ to one’s bank account to/from
the e rupee wallet 24*7.

CBDC will enhance the Technological efficiency by reducing
dependencies on intermediaries like Banks and Clearing
Houses, Money Transfers and payment could be made in real
time, directly from payer to payee. Being real time, it will
reduce risk, complexity, transaction fees etc. It will help Govt.
to control and prevent illicit activities as a proof of digital
record of transaction will be monitored . CBDC will further
provide financial safety alternatively for daily users, for those
who want to avoid all risk of bank runs, despite the relative
safety provided by Deposit Insurance (DICGC of RBI).

Fintech Integration and Open Banking

India’s fintech ecosystem is booming and driving rapid
innovations and transformation in Banking Sectors with
startups working alongside traditional banks to deliver
innovative financial services. It enables Digital lending, wealth
management,payment etc. through Open Banks where the
Banks shares the Data with third party fintech firms via. APIs.
Fintechs collaborations are helping banks reach underserved
markets and provide more customer-friendly solutions for
the ease of convenience of customers centric transactions.

A major development in this area is Open Banking, where
banks share customer data (with consent) with third-party
service providers through secure APIs. This enables customers
to access tailored financial advice, better credit offers, and
consolidated views of their finances from multiple institutions.
Open banking allows users to manage their finances more
easily and efficiently through integrated apps and services.

The government’s Account Aggregator (AA) framework
is a crucial enabler of Open Banking in India, allowing
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individuals and businesses to securely share their financial
data with lenders, insurers, and other service providers. RBI
is regulating the Open Banking and ensuring the security and
privacy of customer data.

The collaboration of Fintech and open Banking service
providers fosters increased competition among banks and
fintechs, leading to lower costs and improved products/
services to customers.

Cybersecurity and Data Protection

Cybersecurity is the comprehensive approach that uses
technologies, methods, procedures to protect Networks,
Systems, Data from unauthorised access/usage from
various Cyber threats with increasing resilience on digital
transactions.

With growing digital adoption, cyber threats are increasing
and is the matter of concern and awareness for all . The Indian
banks face constant threats from phishing attacks, malware,
data breaches, and identity theft. Bank’s are focussing to
protect their financial data of customers and to counter this,
banks are investing heavily in cybersecurity infrastructure,
including:

End-to-end encryption
Two-factor authentication (2FA)
Behavioral biometrics
Real-time threat monitoring
Usage of Al and ML

The major objectives of Cyber Security is to protect Financial
Data, maintaining operational continuity, preventing financial
losses, build customer trust to sustain in market and banking
business.

The Gol is also putting thrust on Cyber Security through
data privacy regulations, such as the Digital Personal Data
Protection Act (DPDP), 2023, mandating strict compliance
with customer data handling and storage , uses and transfer
of data.

Financial Inclusion and Rural Outreach

One of the biggest advantages of new technology in Indian
Banking is its role in enhancing financial inclusion where
the marginalised and underserved populations can access
affordable and appropriate Financial services. Initiatives
like the Jan Dhan Yojana, Aadhaar-enabled Payment Systems
(AEPS) and mobile Bankinghave broughtmillions of previously
unbanked people into the formal financial system with the
goal is to empower individuals to participate in the formal
financial system , manage their accounts /finances effectively
and build economic resilience. Initiatives like Common
Service Centres (CSCs) and Rural Outreach Programme aims
to create awareness and equip the unbanked & underbanked
population to join the Banking /Financial system and gain the
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knowledge to participate in Digital Economy. Our Country
has made significant strides in FI , increasing the account
ownership to approx. 85% and the Financial Inclusion index
is growing beyond 65%.

UPIis the great enabler and BC Points have played a significant
role in expansion of FI in India.Digital Banking agents, kiosks,
and mobile Banking vans are being used in rural and remote
areas to provide basic Banking services. Technology also
supports government schemes like Direct Benefit Transfer
(DBT), ensuring subsidies and welfare payments reach
beneficiaries directly and transparently.

Challenges Ahead

e Digital literacy: A large segment of the population,
especially in rural areas, still lacks the skills to use digital
Banking services effectively.

e  Connectivity: Poor internet infrastructure in some
regions hampers access to online Banking.

¢ Availability of Hand held devices or Mobile Handset,

e Security concerns: Increased cyber risks require
continuous upgrades and user awareness.

¢ Regulatory compliance and adoption of secured
Financial practices.

Conclusion

In the digital era, customer satisfaction in Banking depends
on speed, personalization, convenience, and trust. The

Next-Generation IT, Digital tools and Al technologies are
enriching the customer satisfaction and improving Banking
services in country. With the right strategies Banking
system are gradually deploying robust, tech-driven
Banking ecosystem with focus on efficient, inclusive, and
future-ready. The Banking experience is becoming smarter,
simpler, and more human,even when empowered with the
help of machines.

There is always scope for timely adoption and improvement
in secured usage of technology and Digital-Only/Neo Bank
concepthavinghuge potential forreshapingthe Indian Banking
System. Cloud Computing,Embedded Finance,Accessibility
and Inclusivity,Multilingual Interfaces,Banking on
WhatsApp/Chat,Paperless, Convenient Banking,RPA (Robotic
Process Automation) automates processes like KYC updates,
statement generation and complaint tracking etc.—leading to
faster service,Self-Service Kiosks & Smart ATMs would be a
theme for Financial Wellness & Literacy Tools. Omni-Channel
Consistency, Faster Grievance Redressal in coming days with
safe and secure Data Privacy & protection and safer banking
with enhanced Cyber Security tools in futuristic Banking will
empower the customer and economy.

Sunil
Chief Manager,
Central Office, Mumbai
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he Consumer Protection Act, 2019 (CPA 2019) establishes

a three-tier consumer dispute redressal system in India
comprising District, State, and National Consumer Disputes
Redressal Commissions. Understanding their pecuniary,
territorial, and appellate jurisdiction is essential for
consumers and legal professionals to ensure effective access
to justice.

This article analyzes the statutory framework, government
notifications, and key Supreme Court judgments, including
recent clarifications on pecuniary limits and appellate routes.

1. Jurisdiction of Consumer Commissions under
CPA 2019
A. Three-Tier Consumer Forums

¢  District Consumer Disputes Redressal Commission
e  State Consumer Disputes Redressal Commission

¢ National Consumer Disputes Redressal Commission
(NCDRC)

B. Pecuniary Jurisdiction — Notification dated 30
December 2021

Under Section 34(1) of CPA 2019, the Central Government
issued Notification No. GSR 829(E) dated 30 December
2021, revising the pecuniary jurisdiction limits as
follows:

e District Commission: Cases where the value of
goods or services paid as consideration is up to X50
lakh

e State Commission: Cases between 50 lakh and X2
crore

* NCDRC: Cases exceeding 2 crore

A crucial point emphasized by the Supreme Court is that
pecuniary jurisdiction must be determined based on the
actual consideration paid for goods or services and not
the amount of compensation claimed.

C. Supreme Court Ruling on Pecuniary Jurisdiction —
Rutu Mihir Panchal v. Union of India (2025)

In Rutu Mihir Panchal v. Union of India (2025), the Supreme

Jurisdiction and Appellate
Structure under the
Consumer Protection Act,
2019: A Supreme Court-Led
Interpretation

Court upheld the constitutional validity of Section 34(1) of
the Consumer Protection Act, 2019, which prescribes the
pecuniary limits for consumer forums.

The Court ruled that pecuniary jurisdiction should
be based on the value of goods or services paid as
consideration and not the amount of compensation
claimed. It held this classification to be reasonable,
facilitating an efficient consumer dispute redressal
system without violating constitutional rights.

D. Territorial Jurisdiction - Section 34(2)

Section 34(2) permits filing complaints in a District
Commission where:

(@) The opposite party resides or carries on business or
personally works for gain;

(b) More than one opposite party resides (with
permission);

(c) The cause of action, wholly or partly, arises;

(d) The complainant resides or personally works for
gain.

Subsection (d) notably facilitates consumer convenience,
allowing complaints to be filed where the complainant
lives or works.

2. Appellate Jurisdiction — Time Limit & Deposit

Requirements

e Appeal from District Commission to State

Commission
o Time Limit: 45 days (Section 41)

o Deposit Requirement (Section 41(2)): 50% of the
amount ordered by the District Commission — no
monetary cap is provided under the 2019 Act.

e Appeal from State Commission to NCDRC

o Time Limit: 30 days (Section 51)

o Deposit Requirement (Section 51(2)): 50% of the
amount ordered by the State Commission — no
upper limit is prescribed.
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Appeal from original NCDRC orders to the Supreme
Court

o Time Limit: 30 days (Section 67)

o Deposit Requirement (Section 67(2)): 50% of the
amount ordered by the NCDRC — no upper limit is
specified.

Important: The Consumer Protection Act, 2019
removed the earlier monetary caps that existed under
the 1986 Act. Now, appellants must deposit exactly 50%
of the awarded amount at each appellate level without
any upper ceiling.

Appeals from appellate or revisional orders of NCDRC
do not lie to the Supreme Court. Instead, they must
be challenged before the High Courts under Articles
226/227 of the Constitution.

Landmark Supreme Court
Appellate Jurisdiction

Ibrat Faizan v. Omaxe Buildhome Pvt. Ltd. (2022)

Judgments on

The Supreme Court clarified that Special Leave Petitions
(SLPs) to the Supreme Court are maintainable only
againstoriginal NCDRC orders. For appellate or revisional
NCDRC orders, the High Courts exercise supervisory
jurisdiction through writ petitions under Articles 226
and 227.

Universal Sompo General Insurance Co. Ltd. v. Suresh
Chand Jain (2023)

This decision reaffirmed the principles laid down in Ibrat
Faizan and dismissed a Special Leave Petition challenging
an appellate order of the NCDRC. The Supreme Court
reiterated that it will entertain appeals only from orders
passed by the NCDRC in its original jurisdiction, while
challenges to appellate or revisional orders must be
brought before the High Courts under Articles 226 or
227 of the Constitution.

Siddhartha S. Mookerjee v. Madhab Chand Mitter
(2024)

This judgment clarified the territorial jurisdiction of
High Courts to entertain writ petitions against appellate
orders of the NCDRC. The Supreme Court ruled that the
High Court territorial jurisdiction is determined by the
place where the cause of action arose, not the location of
the NCDRC (which is in Delhi).

Summary of Jurisdictional Principles

e Pecuniary jurisdiction is strictly based on the value
of goods or services paid as consideration (Section
34(1) and 2021 Notification).

e  Territorial jurisdiction under Section 34(2) permits
complaints where the complainant or opposite
party resides or works, or where the cause of action
arises.

e Appeals from consumer commissions require pre-
deposit of 50% of the awarded amount at all levels:

o District » State Commission: 50% of award
(Section 41(2)) — no cap

o State - NCDRC: 50% of award (Section 51(2))
— no cap

o NCDRC — Supreme Court: 50% of award
(Section 67(2)) — no cap

e  Appeals from appellate or revisional NCDRC orders
lie with the High Courts.

e Appeals from NCDRC orders passed in its original
jurisdiction lie before the Supreme Court.

e  High Court territorial jurisdiction is governed by the
cause of action’s location, not the NCDRC seat.

Conclusion

The Consumer Protection Act, 2019, along with
authoritative Supreme Court rulings, establishes a clear,
well-defined jurisdictional framework for consumer
disputes. The judiciary’s balanced approach ensures
access to justice while maintaining the specialized nature
and efficiency of consumer forums.

Awareness of pecuniary limits, territorial jurisdiction,
deposit requirements, and appellate routes — as upheld
in Rutu Mihir Panchal, Ibrat Faizan, and Universal
Sompo — is essential for effective consumer dispute
redressal.

Aniket Kumar

Chief Manager (law)
Delhi Zonal Office
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anking is not new. It's as old as human society. Taking

money from one (depositor) and giving it to other
(needy), for progress /development of individual, society or
Nation as a whole.

However, with passage of time, it has grown, both in terms
of its volume and scope. Technology has helped expand its
basic function of deposit & credit to investment, insurance
& management of many other functions of economy through
its wide spread network & infrastructure. PM Jan-Dhan
accounts are the latest addition to this ever expanding
nature of banking spread. So Banking has acquired an all-
encompassing role n domain of our economy and it no more
remains a simple instrument of commerce. It has moved
out of its basic brick & mortar edifice to an all pervasive
societal activity. Huge volumes and speed has given a totally
different dimension to traditional banking. It may not be
inappropriate to call them techno banks, gone are the days
of maintaining big ledgers and tiresome entries. This era is
of digital / electronic banking which is system driven and
soon the sector may get driven by Al. The banking sector
with its vast reach and product basket is being totally
dominated by technology and most banking functions are
performed through API/ other access platforms. Existing /
prevalent multi-layered human decision making process is
being replaced by single point machine interface which to a
customer appears as a single window/ App. However behind
every machine there is a man who creates and maintains
such vast hardware & software infrastructure. And that is
what matters and is critical to sustain the banking system.
News of breakdown of servers or system failure instantly
becomes a major news sensation as it affects multitude of
its clientele. Sustenance of systems supporting banking
processes and activities have thus become essential for
survival of the Banking Sector itself. Data Centres, Hot Stand
Byes, Recovery & Disaster Management, Cyber Security, UPS
Systems & Power Supply which were hitherto low priority
have today acquired immense importance, and decide the
spread, functioning and profitability of all banks. Software
& Hardware professionals are therefore as essential to
banking today as are the general/core banking staff. Today
both streams are equally essential and critical. One cannot
be neglected at cost of other. Both needs to be nurtured and
allowed to grow.

Individual with core competencies are needed so that
the system is FAIL SAFE and has adequate redundancy to
support emergency situations. The ever-increasing threats
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of cyber-attacks and ransom demands have enhanced
the criticality of sustenance structure and its robustness.
Banks being custodian of public money cannot and should
not lose money to frauds or system failures. There is
therefore a need to have separate verticals for sustenance
of SW & HW infrastructure of the bank. It is also essential
for Banks to attract the best talent in these fields and
also have appropriate organisational structure to retain
such manpower. If avenues for growth and promotion
are not provided such technical manpower will see major
attrition for want of opportunities. Once it is evident that
today's banking functionalities are more dependent on
machines (both HW &SW) it may not be pragmatic to adopt
differential treatment to the staff manning general/core
banking and those having supporting/ specialist roles.
Equal opportunities should be extended to both branches to
ensure optimum efficiency.

Outsourcing service support is not a cost effective option
for such a critical systems where luxury of downtime does
not exist. Though at times outsourcing looks attractive but
in long run it proves both cost ineffective and inefficient.
If support is needed 24X7, and no failures are acceptable
then it may be a prudent and cost effective to have in-house
capabilities rather than outsourced support.

Growth of banks depends on their capability to assimilate
and analyse the huge data and then homing on to the future
growth opportunities and trends. While machines (and Al
in near future) will provide Data Storage & Analytics, basic
human capabilities are needed to handle social banking or
specific / priority banking, and many other funct ons which
are based on societal needs. Implementation and monitoring
tools for such functionalities require a robust core banking
leadership & hierarchy. At the same time there is also a need
to focus on specialists to sustain such technology driven
systems and processes. Unless proper opportunities for
growth are provided to both such human resource may be
difficult to recruit and retain.

There is, therefore, an immediate need to have separate and
independent verticals for various functional requirements,
each having its own leaders/ functional heads as per
their competency areas. The structure has to be such that
it provides adequate opportunities and room for such
leadership to grow and develop.

In conclusion it is imperative to develop the men behind the
machine (both the generalist and the specialist) in Banking
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Industry. Both need to grow and mature in days to come.
The generalist and the specialist in robust leadership roles
are important parts of the organisation that need to align
seamlessly to make the organisation function optimally.
Banking is no more simple banking, it has to offer financial
solutions to its customers based on their needs, at times
with different options, and also provide adequate returns
to individual & corporate depositors/investors who expect
their money to grow - in spite the tide of inflation and various
other market upheavals. These require both Specialists and
Generalists to work together in unison under a robust and
trusting leadership. This will only happen if the organisation
provides adequate opportunities to both generalist and

@ ;..’..

specialist manpower to grow and prosper. Therefore, it's
important not only to maintain and sustain healthy and fair
HR policies but also to create work culture in the bank that
treats people equally and affords equal opportunities to all -
both generalist & specialists.

Vijay Saxena
AGM -Electrical DIT/BSD
Central Bank Of India
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The Delusionary
Palace

Alarm goes off with a snooze button,
Getting ready wearing same shirt of cotton.
Attendance-login-punching-queue-passing,

And then here my head goes brassing.

Was this the life, I once dreamed of?
Is it really worth the sacrifices I made of?
A lot changed after that 2024, Monday,

Now everyday feels like the Dooms-day!!

With the job financial independence came along,
But is this really the place where I belong?
Doubts, questions, dilemma swirling in my head,

Is it the reason why I lie sleepless in the bed?

Don't knows the answer to the question now,
But I miss the time when I use to say wow.
Bored of the life in these four grey walls,

Missing days when we friends play with balls.

Actually they were friends and not colleagues.
Who never take part in back-bitching leagues.
The fish in the pond can never be same,

They have new people and situation to blame.

The Life I have at this age is craved by many,
But why just look at one side of the penny.
I miss watching the sunset from my terrace,

Many more sacrifices made to make this palace.

Shruti Sharma
Asst. Manager
Manpur Branch,
Regional office, Indore.
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I TR B | SN2t SEH, ichet Higded, 3T wfee/qan
TYTfehentor off 39 fagm o U 2 @ 7

fefseeiortor hawr e T ®fya 7=t; fefsea
areferraeern St & 20% do TR T@1 F TR W |
TEHTRT 5-T4H, A T, FATSS-99 Tiadsy, TsTs
R, fefSTaa i der a7 HaX SR ere) i T
3 fefSeer TRuIfiTar =i faehfsa o wamaet o fear 8 |

feerTa =t 7€ e W gAtfoat

Tafy forerra UROTERR ©, SAferT YA & T Yt oft
2 JAfTAT HIS[E & ST9 : KT H TRk HT ST T
Tfa, B S foham, STereng afiady, Rea & s/feq o
Tifad STfHaT o1 e, fefsied 3 Tmior-vedt 3fave,
Yok THETSTE ATRRAT 1Y TuElsit faer | firee |
freerd: ‘faertar ant I8 TR’: Weh, Af9a R
warfea

ITST T YR ae, HiT T TACHTHE o 11 & TTh
BIhT, T had T Uk dfceh afdeh sreferazen |
TR S AN foehTa’ ST ATieEich o IR ¢ |

fde # Soew gfg, T-ohmd 3K fefSea Suumr
foreare, st § wd Wi SR wider, qer THEeEE
1 A, TR A TAT wew, T w et
“forenTa At 7 TE” ST T T ¢ |

ST =T WA 7T, etfuer, gamEeh o wfasr o fag
TIR 7 | T BT T IE =T Aot -fafea sier o e
R fefSea wid e ¥ 81 g, B1e el 1 et Tk
TET TS 7| faeRTE it ¥ T’ 7 IR o SftaT i T
YOTT, eI ST SAT9eh 3TerET € &l 7 | I8} © <797 9,
IROTETAh W, T T8 ® 2025 T et I
TR A, 3T foerTa ot ¢ T TR STeATT4E o a1
!’




A S fashraniiar <97 % fA gad iR gumeedt fasm
ST ¢ | Teh femer ST fafarermyut 391 € o o sqeht
37eferaRe TR § Tl 37k & 0T SR § | Tt
o A Y AT e e Seeld afdeh IReyd ¥ faehTd & g

Hiee STOATT T, fSH 9t SET, o &7 3T omEet &9 7
T fereRt e | o o7 Shaet I ST ST Jar & T
frvivar wafe 7 @ TE © | 39 TH 1 AT © T faey o
AT A @IS S, 579 7 e ag I afesh Gell AR
(Retail), ST (Agriculture) 3T W, Y T 7AW 399
(THTEURE) S 19 @Y ff 999 &9 § 9reF & | 3 O &
R St 37T g €, Fifer 7 Sharet 3 Toaet 3T g &9
Y HITST A BT TSI e hid & ST ATHIOT- STt FerT
TIC TET & dfcdh WA i ereferawern (S, frafa s
AT forehTH) T ¢ fEwm S Y G T 7 | 37 A et
I oheTaT o feT foite HeanT Hedy 3Y1av e a8, 3K I8t
fiehT Sk AT € | S T hat IoTt SUeTe S &, e
foxitar wreran, fefSea ymam, faw ok Sifew e o
e i TEE A B |

1. Qe AMUNR (Retail Sector)

G AR YR Gag 98 TSHIR Ferrait & ¥ T ¢ | 3
fefSed wiaw o §-wimd & faR T Gexr & &7 Th
o ST e R

G hT W : GEU AT W 1 Tl o1 o aeT
feeq ® | 7% & T STHHT & TST © 3R W gahrert &
AR TS AT 3T ATTATET ©ITBIH qh el T 7 | 9 T
TERT &7 T 900 I STeR T ¢ 3 377 50 fafere &
37freh T B B |

2 foom: faerm &1 71 it gexr =R ¥ fefSeanssem
3R S-I fefem 7| o1t SuvieT fadh T gemt
o i e €, afcer 9 tfTeeT STt off FE TR B
o OIS + MGHEATST HISeT: 37 AR heael gehrT
qo Giffa &Y, afcer dreTeer T, Jedree 3T e

THifeam o +ff ST |

o fefSew WWe: Tt T oF-S7 7 AR I IR
TR |

o ITtUT e fawam: 37a Sufat e aeh Tg o o ot
T 3 WM fFae g SR S STHIRRT dok 31T
G T G € |

SEET AT gAIfat
o IEUT: 3-FMY Y BT AN T Afeeh TR & g
foret wehetl 2 |

o AT T GHERT HT TRk [ HT HH AT
TS U § wereryl o7 QT S ggar e |

2. &Y (Agriculture)

TR T 60% T 3ok STaTS Hfy W ek 7, Afeh 7 &
37T oft o ST & S TET € S~ foredt g S, Sterarg
YR, SeTe T hH Yed, SRUT T T 3 fareiferat st
T | R Gt o a1 379 G301k Tgfaat 3 qea
o (value addition) &t 3R AT ST G Y /T E |

GRS

o foHEMI Y 3T S LA § WeHT |

o Y IS o7 frata T

o THIUT &3 H ST & 7T 37T U7 BT T ferenmey o
TEAURT # YA 2 |

=2 faom: ot § faerg o @1 At Shaer @ SR qe

forgmi @1 317 gfg e B

1. W Tiehea) : M, deage a1, MERRmEa
Zfesi® 3T YET dTehieh ot ST |

2. s Gelt S T i : gt 37K watawor o1 gRfera
T gL 37 UTa ATl ST |

3. T menfia e : B MAET fey, Fies ©R,
dAfSfe e i faid g ot fasm |

SR *@%»@@ﬁﬁ :~-:-?- RIeCellsc
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4. HiT F-UThe (e-NAM): fHTHl T HY Mz
QITHTH X T IUST o= BT Gl

<Htfeat
gt T Teheiteh ot TfYTE0T ST |
o foxiTT FeamT R FT Giaen S|

o ToATg IR 3T NIk faeh SYeTeAl T Jeie LT |

3. YW, oY Td WeAw A (TILHTHS)

THUHUHE I 1 Sreferaser st O 9 STd § | 3 Bra-31e
I T Sharel USTIR 2d §, e TG & 0 Far= T
et oft Te €

FTH: THUHUAE &5 o1 9 o1 eferaeer st Tg el Sl
® | T8 &7 STEId § ST 309 S <aT § I 11 RIS
Y 31fereh A ST TR HETH STl © (LA X TR TSR
T GoW) | STeATTHET (3 T freftar =it s fata
T 1), T ST T FgTal, AEarsii T Farsit o faw
YT o 3T 3T afer afqeret & wrierT |

=2 feom: faorrg o1 7ar Wl THUGUEE & emyfTer qehHie,
TAER 3R ek gfeeret § Je1€ |

1. fefSeor wnomund: =@ SEm &1 Sffomed
Hehed Sy Amazon, Flipkart, GeM (Government
e-Marketplace) g S|

2. WSt o WY YA THIETHd 3R WrEem
fHeTeT 7€ qehmiten 3T 7T IS o Fehel & |

3. W@ A A 39 fear, ‘it wRd’,
‘WE I Thear S ASHIST o v |

4. T THTHUAE : TR ST SeAe ST TR
FrsTl ST ST |

i\!l'-ﬁﬁ'ﬁ:

o TST 3R fod Y

o 3MYfTeh Teheieh ! Tg= HITH |

o TS I wfcrare |

AT &S ShT U eh HaeT

o I N HW: fFH W e aok & o1 IS
EEREnES

o U AN THTATHE : BIT IENT 3T IS Gl =t
Y IR I SIS Tk T6 ol € |

CENTRALITE 4 *fﬁx*wiﬁ}*#%@@@ﬁ@w e

o HfY 3T TIETEE : F omfT sEM G TS
TRTET) THUEUHE o wrea § foenfd 8 Tehd 1

TH T, I AT & Teh-gGL T X © SR Ao wIRe o
ferohTr oA Fam T e Wkt & |

[T aht YfHenT
1. =it forator : 57 &6 o foe wXe ot @ fifaar

2. Tosite WganT : F AT W KT ST AT BT ghgen|
3. donient UfYTeyeT : foRam, Sy v Sufhay o1 78

qh1eh ol ST |

4. giETE gt : g, fasiell, Tate SR difsfeay
T T |

Feri et syfirent :
LCEE ER

1. EUT 3T shfe< TS Flaer : BT THFER! X a8
G ARET bt e foea o fog ot & st
ISt fireredt €|

2. TefSee ymmarT wutreft it gutene : ger 47 & 5
T HYSY H-oF (HeTE, Sfae/shfe w1, A ST
3R RS FHIS) T AIHMT FAHT HAIR hT o7 AT
qRER(T S|

3. F-ohiUM WUE : Shi 7 YT g, fefSea St ofiw
ot @1 (FinTech) o SR 7T e o
HSTa TR feam|

4. WTSEhT RIZATET - BT THTERT 3T STT-ARET T
T&F F 0T ITAH FHIAT, TG o A 77 |

5. SME Tt wrgfanT : s u Sefidl i e Ial
T IYTH FHHT 3% fcrereff s § wee i &

Q'Trﬂ'&}ﬁﬁ'

1. oY KT T K famar shfee &S : oo g1y
foRamt b1 et & fow Uit 31X sy, Seiver, famd 3fik
ITFHTT & FAT T 0T IUT SHLTaT ST 2 |

2. WEITTH WEeT SIHT ASHT : Sl & Aread 9 forgmr
HI AT Fa e 7, Fed wefde ouer & 99
ITehT TG BTl B |

3. wrtuT aAfeRTT ST WgeRRT wfkfaat : Ty &t § Sont
3 forgmt e d forttar Famt wges &

S e S e S R i e e s e




4. e wrafa T @i-fasa : d% S smenfia
AN T T FUT ITA IR T Hae
I ST 3T B |

5. 2-9m 3t fefSeer wewd : o foHamr =i
fefSTeet T 31X i et (e-NAM) & SiTe
TR 7Rt e € |

THTHTHS 8 W

. WRAT AT SAfdar sl WdR: 3% ‘W "
fear’ (Afgem i gl shfa/sHenta Saffer
% o AfeT weTadn) SR R ASET (QE S
B IAMHAT ol fo T SHMA TTEH %) o AW o
THTHUAE T 0T ST HIT € |

2. ThiSc TIET Uhe : THUHUHE ol foAT ST %07 <5
% foT S TR e T ST F & |

3. oTCATSIT ALY : THUGURE i TefFer A=RT
S Totar T & e foretar TR |

4. Trata faadiwor ; d B¢ S &7 SFRIET SR
H 7T S o e fadeht gar o) frafa %o < 7

5. Tefee uHuaURE : ot o AT HaTd THTaTHE
DI 3-HAE TIEHE T TISHL 3T ATeSh TR i
feer ST © |

TR AT dehl ehT TIwh TATH:

o T & FISHT : TS bl STerT sFereen § Sre|

o U TN : GEH I BT AW 1 ST ST
T |

o ITFTHR WA STFHATT - THUEUHE ST T & &
fer fergT et |

o fefSeer sfean fuym - Afem Fansii =7 fefSecea
ST T ST TR ST & H ST TG |

o THIT HUT UTHT T wiHE : forgEl o agr &y
T

o yTIfHeRdT &?I':l‘ &UT (Priority Sector Lending):
Rt T G, FT A TICHTAE &1 H <A F0T
7 1 e Fwifcd feram T B |

?Fﬁﬁl'ﬁ :

)

1. Qq'lﬁ'l{ (Non Performing Assets): U7 Tﬂﬁ Eal

@ Aoges A it SRaT
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2. TTHIOT &3 B STFTeehal ot ahHT

3. depteh AU - Bie AON, e T THTHTHE
31t @ T e fefSteat 7t &1

4. ferares Sfeaand ;. %0 uT" i & fau Afuen
TS HTIaTe! |

T 3T G
1. Tordra areraT e : fhaml, et st i
BT STUNTTTAT BT ST T 2T

2. OIS T UIEhaT: ZAqH TEATSIeRTU 3T AT
e qer fefStaet aream § e 3 @i =0T

3. fefSee wfgrarr - Trior &t 7 fefseet o i
SR ITHNT IT FHTHTTTATT |

4. Teh-teR! WEHANT : T, T.3T%. 3K fefSea wiewid
Toh fohdT1 o THUHTHE o1 95 TS e |

5. TAUTE fErsoT ; gt Rt ST F 07 gAvie At
3 g9 I YT |

et

G AR, T ST TITHTHE & 9 okt Teforaeen
HT AT © e ek faeR@ T ¢ 71 5 & T
TYTTTHenToT quft We § 7o s faxite TETemT o aTgen
TIRT SToh! T B WEANT 3 | TS ok 7 Shael F0T
Uerdr €, YST T WaTe grAfgd od §, Afcw fefoea
sHife, ot THTaeT 37 Tdd faenTd o ot st uife
H oft 3TeH gl T AfE G AR, FT T THTHTTE
T TS TAehten, Hifa TEANT T TATHR H IR feaT
ST, @ TE T Hae AT faehTd T A UvTEd T
ek TATISTR =T, TTHUT-VE Fqer T reAfTefT
IR o A& 1t [T HOT | T8 fIehm o1 = A7n
IR T AT, Haw X Afwer gfqeref vy &% w9 §
T SR |

TH TR I% ohel ST Yokl © fof - “aehl o famm @e,

e T TUEuHE k1 faehta TeRT €, 3T 3eh
faerta o TaaT WA ot TRy faehTd SHa T@t 1’

S qaieh- STt
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2, Eﬁwm @ﬂﬁ)%ﬁﬁﬁﬁwaﬁ'{'ﬂ%
Ik ThIHIUT GRT TAIfeAd & | T8 qoheieh! Shifd T haed
URCETe <8I ST ST, TTeehi ohl SATthehd YA T Thid
3T Taremyut ferefer SeaTe} B faeRfga S ot aTeT el &,
iR 7% STEee o T off Teh Hecayut et SR R R:
T T TITE- G Ao % FAT AR BT | YR Seht
H e SHTEE (THAR) a9 31a Sharer gemafTen yfienrai
o Hfed e €, a’l?m’émﬁﬁaﬁaaa»—cﬁaﬁﬁwﬁw
TE ], S TR [T HITCHR0T ST IHI (STUfEh{eT) weet
o TTY-TTY TSI et ST o Aread § 39 afia ol
GeTferd e & Hgeat fom @ ¥ 9w, o/ 9 59
farer o AT @ W FHTHIA T T o TG AT
TTE, 39 TS I § GSATHSE FHAA YAFT I & o
TSR ot T, S YR SR &7 § warg a1
T TR T BT TSelTeT hidl & |

TSATE ohT WA AT O THTE

TTE STt ¥ R ST Temer o fafus weegsit & STt
43 ST TeT © | Tk JaTS ohT STaTe S 31K Jatehepe femia
AT TS I AT TS -Teiferd Siasicq Y Tiohe ameret
S BT IaT T ST shiee SITEH o1 3TeherT i arel
TRsh TeiIReH ek, TRTE i GoaTd asft § fer T T
| IE e el Tk SR TRETe SEdr K Ues TgfE
T T ?, TE TR ST ST HATE, Fardt (1 9% FEH)
TEEHIOT, 3T (AT Tech Fa oy Fafia 1K <rewd aret
T 3 AT T e A TR | A e A
U & STER, YR Sl ¥ b~ Y TeTer T Teh
T feea o g1 & e 8, FreenT e 7w der,
feftrenta spe=nfal 31 3= Frafia e e aret o=t
T TS TET 8 | Sk WY &Y, T3S o hR0T 2T ATITehl, TS
foreTorsiT, TTgeRgRen favs o fefSiact Sae Hareeht siat
7, So-STTe T AETE o 3R T | SO e @
wﬁmwﬁfwa}w@zﬁwwﬁﬁ% fore
STTFHATTNCATT, STATIATHE T, ST faweiooT, 37X waTs
R 85 1T T AT T AT I B

TSR oht WHITaeh et
T Uad & WA bt H TSR Y fHehT ST 3T
3T HEwaql ¢ |

1. USTS oh WIS kT fageiwor

TaY TR, TS & faf¥Ts UoTa ohl GHEMT STavTeh § | T3
T HFETT 13T ﬁﬁwm 3T 39T favewent &
TreT faeTeht 98 TR ShAT SRT 5 i HF YfeehTd TremerT
T T AR TR £, A W A S 3
FHT ST ®, T T qfedT G GO, fawmie
FHTyaTe, 3 WM &t i ohy quTfaa il | ST
o fou, waTE-genfad shfee @RI Aied o STa ¥ shiee
favciTent &1 yffeh ¥ AT 3T Fehell €, AR ST IRY
3 i S faewst o w4 o Gehd § | 39k fog e
faveIooT &Y STTavTeRar ¢, fSTaH adH hTaf o WIY-9rer o
T wfas oY STEvTRarstl a e faa S| YA S
T (3TET) Y vy F 29 a1 I 9 o W © fF Sl @y
T3S & Had T YT T Gfshd TY F kAT HAT ey
3R ToF foau wHifae ST g =Rt SHe ST,
T3S & AT ¥ 3T B dTell 78 ATTEIeh Hioharat,
S ArEdfaeh GHF | HIETHET ST Tl ST 97 ATeeh 22T
foeeTooT, T THEMT TR 39k T SUYH SHINTA BT T
FE +ff TR F1 TR ©

2. TRISTE Yol oA SMTeherT

TSI ST HISTCT ShTeTeT Yol ShT ST AT I - oh ITeTehRuT
% foU SMURYT Hed 7 | TISTR T HHAAT o TeheToh]
3R T f&rey & qedieR AT TR, fSTEH SaT Jaed,
ST, e Heh Taer, aﬁrﬁaﬁrwéﬁﬁawﬁw%
ShTYTCT STXTCT Sh1 UG o foTT ShISTeT HeaTeh, Jewi= Tie,
FHHAN Gag0T, S TSE-GaferT ufqwr forvemr w=
ST feRaT ST Gehal © | SRVl o forg, A h1g ek Targ-
R Faaicy T AR T TET ], T Aeh Yo HHAE!
ﬁ%ﬁmmmmmwméﬁmw
1 SHTETIHAT &1 Fehell © | YT [STa seh o Teh 343
% TR, AR ST & H R SR BT HaTd HTT
& foru wfvreror 3fi faemr 3§ FrarsT A @ | saen ST,
THAR ! qg GHET HTT SR foh AT Hfshar
o e ﬁraﬁwﬁwﬁﬁr sy &9 § fafrm 3T gt
3R T TRI & HUANAT ST SATIHATS HT & 3
recl

3. UA:SHIVTCNeRTUT 3T S9a hEiehy

qTel 3T AT JRITTCHeRRT S ITTT HIIHAT HT
e 3R T THIR oht T Heeayut fSrreriar #




YU § | T HTAFHH] T ook bl fafTe sTravgerarsty, gg=m
T hITTS ST, ST HH=mA i faforer fveor ey
% ITET R foraT ST 1T | 30T F AU, Tew TR

@ Aogor &' aiTe SRar
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ST g B | 5k AARTH, TIME YA o Afeh Teeged,
S foroqeren, arefT, aﬁr%awﬁtﬂﬁw T eI St
ﬁﬁ|maﬁ%ﬁwﬁ%&ﬁ%w,éﬁﬁﬁgﬁfﬁﬁ

ﬁéﬂﬁ?ﬁw%mwmﬁﬂaﬁﬁ ST

AT BT foF 3+Tok WaTTE foa WTeaht 31T sh=niat o ufq

B Tohdl ®, STafeh Teh He-T0YT Ye¥eh ol T3TE & Afae
ITT ﬁ?@?‘ﬁﬂ?ﬁ'ﬂmﬂmﬁ SAETTHAT BT Hehell
® | 7 HTHHT § SRS TS T (1Y RIET a7 JSHT i
TS, T wrieny, fagere, HaxfRm wrfea,
IH-2-SiTe IFTE0T, 3T VI STHETHT I 81 Hehl
¥ | TH A, Siferer Seem ot feades shafat & qrer

SaTadE A fagaT g |

6. UREa uaeT

37q ¥, uRedT afehar T quTet TEEE TS WehlohiuT i
Gere o foTt TEeerqul & | ToT3TIT ohT ShH=ITal o §Tef qResit
3R quTet e TNfid o B, ST Tt o e, Sy

TR § ST T T dehieh TSI o TTer dTeTiel a0
@ ¥ wee et wedt © | EWW@W@W
T T SMET ST W T HieT 8, S eI
T, THTChell, STfeel Yo, STaTce e, 3 g |
g dfemT gedf #, wetE & dfaw ffganef, 9 gar
T, TR R geaTd, ST frame ST, T faem
T ST SV © | STRASTE o fEenfaden o STgaw, bt
T g GATET HTA T R 3Tk TR g U 3
foTe7 711

4. T RT STRYUT ST UferermuT

SR T ST 3T TGS STHE, T W FTT A Aot
ToReeITa = T PIeTel 1 WG o foraredt ol Geifera e
YT | A s HHET o Geao § war e ¢
o T3TE 1Y & HRVT hil & BT TR FETe g T
¥ 37 faametl 1 &7 T & fou, TR &1 fagw K
G TR 1 GEpTd T SGTaT ST ST | SFHAET BT HiER
AT, HaT, TR Ao e S T 9e Ry
I fET a1k o TRad ol STCATTETE o T feiie T
Tk | 30T & fore, fafue ars gfet Mg 3k wigsw
T SATAISTA Tk HHEMAT T TIac Hfohar § IMiHet fwam
ST ekl € | $Uh AR, TSR T I8 YrATGT w1 &rm

I=I-hITTST aTelt TTHT T STThNT AT ST ST TET
WW%WW%l@WﬁﬁWﬁ@
=7 TR ST @ A ST qEd, TR FSTTART,
TR, ST SATh= St SRt Frenfifenar & fagrogar
et SO ohl TITRTe e ST Geh | Teheeh! oh 13Tl o TTe-
eI, TOR, FegnT, FThaeierar, 3K faehma wafashar
S T e T ST S BN e AR 8
T AATRT 3T T3S QT BT AT o7t § 9 T €, Shr
for SamT ot wiferan Rdef # oo foram T €1 39es o,
TSI o1 Hfcelf gatras Toher, fRaw fareor & otawR,
IR T FHRIcHe hrdl aTaTaRol Fed ST B | 30T
& fou, sH=nfat 1 fafia w9 F wrEivenstt, g,
3R THIUE WSThA | 9T o oF fT Sreanfed s STeh
U9Tel foehTd T gET ¢ WehdT © | Sk 3eren, fafqwuar
3 FHTGY o1 Qe o aelt Hifaar STt e 3tfereh

TS 31X TaTeyul shifaret o1 Tehd & |

5. TUTfaeR el e

Friaet FRIT bt Tar Wi 3i wifaefter uferar & &0 #
STYATT BT | TSR o] Uk arHanTicteh AT faentad sl
TR S wfaer B wefae STavaehdeT T STH T,
W TAE & TG HT 9 § TG TT| 39 AT § Hieer
FHAA &F TARIOTART, T qfqem H o, Hredae
TRl T Jeee (G T a7 SR Jam),
3R 37aERt =1 forey faaeor wnfiet g =fen | ST &
fau, afe &g do 31y fraer ST Terer bl weEferd o

TR &, dF guifaa she=nfiar o1 fefSiea wrehiaT a1 U
TS T S G § R IICRIT F ST T R

fo ufterd afsmar gomerelt &1 o avf wH=nf, favw w9
Y gftss HHERET 97 ATHOT & | 1 SHHEEl, T AU
YT oh! GHE o fore vate waelT firer |
<HIfeEt 3T Sra|

WA AT ST § TE-TEerd shreae # gRadd wE
TRIfelT o Q1T AT © | JEnfTent ufiac ot ot TIf, Rt
ToREeITO T FATaT, TG 1Tt STARTeA, 7R I ISTeAeh o
ST H T I TR I T STovTeh T s T
2| TR AT, YA SI9 fafay 3w §, SE HH=n
T Pferch T T Ter-itent g § Wit e 7, Teft
W&ﬁ%mwwwmﬁ%qwmaﬁa
B T 7 | BTAITeR, Teh Wieha, {UI'-IIIdch 3T Aa-SfEa
TR TR, THSAR 37 A ‘oﬁ T H aed
T & | TR YT o, Wﬁwﬁwﬁr
T QT <ot fae o T Torifaen (s hien, 31T
e foamt @1 aTfieRdT T, ﬂﬂ—cﬁwéawén—olaw
TR T HeT T Tohdl & dfcch TS & T H TR
SR FreTE % T ST T W G § | AT 6
3T g TRt T I & fou it o TR T |
Tag 2 |

S CREE R
JaYah
T FATA, AR




qfterd ohT el W ©. 3T 37 o ferenTe oht I 39
a9 it st 7 for S & forg ofa & o1 S,
Ffer ST TAIfSTer S o 12 T8 @iet &t . 59 ufiey
T iy, fde o THUEwEE T o w0 § 59 W 9Ra &
Sffer ferr 1 € TR few g€ 7

T2 TE ST SEvaHar

Afser afererert, fefSraetientor 3 Seardt STHhT STEar 3 SfeT
T T A U 7. HIfe-19 WemRY 7 78 fawmn € f& s
1 e, fefiaer 3 Tdgery s o1fard €. Sat gsyf &
ST T T &R T HIehE HEAT BT ST ATk SHEET &1 G
TS S & - FiT, Kot SIK THTaus.

T g i afem

T ST TUT TR, 21T et § S1feres e i )
f1efX 7. o o1 T IR 0T, SiT- 3k |iie 1 gfae,
fGes @ weieR forareT & forg feritr TemeraT =nfeq v wor &t
TR ST ST, SATST TfogS! ATSHISTT T FHTe SHAT SfehT
T TEyul E §. WA ST X SEW Fere et ¥
foRaT oAt ST QR &1 Fohell €.

TrefoT ISt 3 fefSiea st & wite o1 foramt @
HSTA B

feer &= o dfer =t sifirent

fraer feFm & At o IuiETeH T St ST ATt dfeRT
Yarait T 2 .3TaTg HOT, foe HOT, e FUT, IUERHET H0T
3TTST HeAWaRfia URaRT T STehTeaii 1 1 o ¢ . fefSea
iz, qteTE, TS TR HieTee dieted T STHIT T SEH
31T Qe 5T fean 7. §-ohTad ST AT wiif AT gHefq
T fa St 3 enférer nfafafy 1 ot fFan 2. fda &
SR o T T Shaer fRRX 31T BT E1A © Sfceh WTeh-hisa
TTfar et Frmfor off e @,

THTETHE 8 ST dfeRT

e, Y ST TeIH T (THUHUAS) 1 WReA Sreferae
&Y g T ST 2. TE & TSI T Fordl o187 JeTal € ST
forata & off =T ohar €. SfehT 7SI © R 3 g
3 3fte =0T Iuetey T SE. Ffe TR B St e
Jeht T SITEH § TN 7 S THUHUAS o faxita Heraar
feamat €. fefSiee ©iewid 3T e geam § %o ufehar
TS ST TR &1 76 ], THIHTHE T T BT, ST
I o fe3T § U ST HeA B,

T 3T A aml P, REA T THUHTHE % AR ST

FFATIER TEiferd &Y gahdl € -

HiT &F T AT
o TTHIUT IrefeaRe W Tg: WRA &I ATHT 60%
SEEAT FeeT T e &Y T ity W i €.

o donl ok foTT Stawy: foram shfee & (kec), T %,
JIERY THIE w3 wer ar Siet Fromsti ¥ s
TTHiOT & § ST T AGT R R

o TN UE: fefoed <ewid & weam § fae & @Y
SfepT Yarett ¥ SireT, HamEd dfehT, fohaM qde,
DBT ATSTTE SR ot 72 faem &,

o Fad faeht: Sfas T, Fiv-widerm R wi-d& ¥
ﬂmaﬁ"ﬁ:ﬁﬁ a0 (Green Finance) T T® T 3T 9§
T B

e Gt &1 e

o UGk Ugeh MR f2d 3fFT ¥ I8 @W, a0
IS, B9 &, T8 A 37T shiea &g dahi & feg
TR ST HTEA R

o fefSea Tamm: T2 S, Gera @, e ik
fefStaet afeie 7 e dferT o1 7€ =gl & =,

o fo<ita GUE@YE: B¢ T90 @W, ST IEN 3T
TIEEhT ST F e 9T o T AN T TE I TR .
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ferar s fagma: f@w feuifsie (CAsA) S&i &1
ST A T

. UHUHUAS e ol IR

TSI <hT G : 391 o T AT Seare ST
frafa & ST 459 TSN THOETHE T R,

Hent o fore faenra gom: wrfeliar oot %or, o+
o, faer femrefa 3t fefsea e =it 4

IF WA TR IR,

T Uge: ST AT, WIESTT IS, caTMSE STt
FISTTST 7 bt ST THTEURE o R ol 31T Fra
forar 2.

SHTArst et fawr: fefsea ﬁ%‘T, Udyam
TSITehTTT 37T 3-Wehe i ¥ THIHUAS JareT dfehT
F T AN @ @ T

. SfeRTT et T TR W UIwH TATE

Hgfera faerm: v ¥ amior faewmw, fda @
faita feerca 31 THuETRs § iftefires yfq - =1
fretent THTaeT Sreferase & i &g &,

T 319y fefSea 3fean, serfit wia 31K o
T Ifear S A St & foaw F-fee,
feer fefSeet Same 3R THeauss & g Sidt T8
AT

o Tad e T &, fefSea St wfger Safiar
3 wrefior TSI § AT gomelt st e
Wi 3@ I T T

T2 T TS AT TETER

Ty, de 3 TIUHUHE i Teh WY T STt ol 747
Tisd foerfaa AT eI, WR-fhde o wream ¥ foami &l
WY IR § Sire e, fefsiee @ Thfa § T oK
T TTIfHeRAT ST ST FTITSTeR foreigrT off frm Teret &

<Htfeat

BTeAifer TTE ST el B | aﬁﬁw (Non Performing Assets)
R Y T 2 1 TTeoT T F i Qe e onedt
off TeF T & | TeRHAIhT gTer 31T TEeR AT T Hod HAT
oft erfar B

3 T HET ST ThaT & o SfeT forarra oY 7€ TR o,
e ST THUETHE & ETHIeRIoT ¥ €IehT TRl 2. af 3
S A o e, e e fefre AR G e £, 41
T g ST ST T IR 1T afcsh W 1 3Teforaen
off AT, THTERT ST T s,

doge A 3w sEar
Central Bank of india
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ETHICS

%B%m?lm 3ﬁ1 AfdaeiHans

&b &I UR T3 Whl-v3trs afdfa o Ruid

gyt

TR foord Sk T 26 @R 2024 7 faxia & & Hiw
JfgHar o <Ayt S Afaes ST & fow T fasfad
L 7] N3 Teelt favmy wfufa 1 e foper ot ford
“WY-USTE (FREE-AI)”’ & &7 § STHT ST € |

wfufa o TR # YT 7o
P FeAY: T WgEE , MW (T g o
TSR fam), 37E o 2 ae |
P WIH
1) TSI Y- o e, feTe S e g
2) TORWA IaSA- N 3R JYE (e Thet
3T STaT WY TS TIATE), 3T AT T FY |
3) oife fog- ifafw Tfe, sorifeg SR g=AT
SHreNfiTeRT HTer |
4) TEA ALUM- IR, I8 AT |
5) oIS TER- TE ¥gE U g fefSoa swa
IfUFRY, HDFC S |
6) I TR TTRIG- T TIME STTHUM W, TG
gfeam (R&D) |
7) Gag ufq-Hisied, fFade o, STRateTs |
forr # ToTE & wfa™ &1 MHR 7 % T U Hew T Fgd
T IR fToTd e 3 31T H &Y 13 37 2025 1 39 WAL HT
fdre SIRY =, ST e fpRme efasia @F-TseTs) & fFwRr

T e T 2= W 3enia ® | e Rurd s o foi &
T T A FIH & fo U =17eh A AT gl haell 2 |

T Tk T AT 1 el Sl € STeT WSS SgUTd, gl
SYHUT & AreA Y faier THIGYH 1 ar < S Y=o,

YRATIS! T TaT M, ST 3T # ST TSI | IF Th
A T ST W& H Hag 4T aifeh 78 gAfEd fwar st
o e T3S o 1Y, S 1T F 07 08T ST Sad Ja ferewor,
freqera, TREfTAT a1 FUmetiTa feRaT T o AT f5eT o o
ST |

famr o weng: erawr it gHifat

frird # foxii & & wemé &1 o1 | Ffafed e st
R AT T BT STe T

Reserve Bank of India

FREE-Al Committee Report

Framework for Responsible and Ethical Enablement
of Artificial Intelligence
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AU

P ST GEEl o fawia GEEY o T TaTE T oy 33 |

P STTET TE THTENT foita Faredt & o fefSee ardsitTen
STERT (STHTTE) 2 HreT TSATE ohT Teh b0 |

) SN TS T T A AT HiS T [T |

D T IR HT T, JeATICH YT i AR AReAfereh
T H TS X o T TSTE TSiat ot 3T |

D AT HELT SR ST SEITSR § T3S BT et |

e

b TR ol yeiE T I ST SfEw 3N Afie
foramd |

b S AT AT o3 H arfisdt SR Teter el gt
T e |

P T TS Hisa W Tt e AR o faferermar s
FHHIL FTTE R |

P fETUR! & d QI ST L H i |

b SrefepTioren wfaareff <erT ST GHIGTH e W USNE T 7
ST T ST |

P Irfa-ufaered S iwet ST TE & fow weTE wonferdt % S
et ot e |

D TIUIN I WIFAR THCAT hT T F I FRaT T
FHSET |

P AT e Far Feraredt g7 e H aun 3R] fafEme
- ST |

THiS[eT STl o weaTfaa geire

e # e fomam o € foF g SR stfufrm, 2000

3T I ST 3T AT 1w Qe T w1 ST, Hipen

Sifgst § foe & fau wfa &1 i # smeiets & wieEr

fegnfeell @7 3T favemor fomar T & 3T e ¥ gefua

TRQait o Yary ¥ frefefEd el ot gera foar mn e-

aatens fafamT yTfad Yeier

ot gRT foRiE Farel | wemE-faft ShfEwr ok weTE-

ASTHRGT ¥ TEW  FEUT | ST Y [0 NavAHaTS

3R MR TfeaT | AN | T FAIET |

feemfreer, 2006

dopt T TS wWEAT Tean | weE-faRy Wi (GR, Wied

T, 2016 feraTeRaT, Jfigre ect) ST Ta

TETeh el ST It ST |

| eomE e wter g

T T AT, TG Haelt

ARl H FH A A

frorerar sifea |

ol § WESF Far W AHTE
T UR9T, 2015

HTT o HfhATST i T |

HRAIE (fOTires Sopt (&
T St glea) i srfEe
IR foie Teermt § draraet
Sifew wee) 7T, 2024

T ofeeaet § galear iR
TaiE T T A 6 WTY-
Y TS -Feferd eaTeet T
AT T T HTEEET |

STRAVSTE (T SelfiTehT oI,
Sifew, feEEr v snaEd
o) e, 2023

T TTE % o weTE-fafer
ST T SurEt o6 uiE |

STRAVSTE (G SreNfTehT Famait
@1 ISt e, 2023

a7 FEmarST R TS
THAEHT F SETIHAT 3T

was-fafiTe SifEm 3t |

TRt T3TS: 9T G

gl ¥ foir &3 # fTeR e Far=m, I S HfF &
ARIER &1 & fae Frafafaa o =me faam, g &
& e Freifa fora 2-

1. ST ST {9 TRTE Wonfert ST STTHR BT =fe |

2. TS % IWN HT GA™T HIA TAT AHA BT THE
T T STERATES h o1 3ifer Merehme 3|

3. SRR, Smifse €9 ¥ ST TaTER S Faeharor Gaq
T ke <t STHT =1fe |

4. TIOT&T, QEEET T GHIGYM I S of & T e
yoTifert s fesTre S aiegT fama ST =R

5. TS YUTIert ol ST R el Y3t ol UaTTE yumferdt
& ol o fau SEece g1 e, IR STt ot
TR 6T TR FS 2

6. T3TS FoMferdt oh FEstre 3= @ i arett Geeali o forg
T AT BT AR |

7. IE yoTer geie, frehtes ST sfifees qem wrgeR Sifgar
o Uf ol B e

TUTHifaeR WY 3T woE FawTiet

ofhfa &t fewiel o o @l & - gfsa &, s faa &

TITE & @] 3 SREHr, SFf ol S9mie € | 370 § o ww

TATER T TEH M W HTET §, STafeh o7 i GOET 3 &

i W A 7

TATATT Shfgd WH:

TR & Feof #, R frfafed w0 e SfEa st 7

1) SEUTEAT: U & fgge i YR wenE wed faew
1 G 3 & T TTE 1T St TRt o T Teh Il

Hfeq fefSea grasier srageamT i o &7 faftre <ot
SeHH & fi S e R |

P M@@f-wmwﬁ
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2) ifer: RO srgerat il o1 9§ A 1 TEa foha
T €, T T g Wise % qry-Qry Qi N
% foTT T3 AR Yeated ol T T YRa-fafe
AT o foTT Te g faeerg i i € |

3) erar: RO # fafrafe geenst oK fames feml &
T, o &7 F 91 3R H-Je TR W, guar Fmir
T fopam T R, IR TaTE TeRar 3R e gffEa
T ST T |

EUCERILERSKE

SfEH =R o Hay H, Rurd fFefafad ) e g s

®

1) vme: Ul # fadie seomt & w9 gy STgeifed
T3S A 31T T THI AT o T STRaaiE g S
TR T3TE ATIeS S&ATaST STRT i o' [AHIRYT &l T8
2l

2) ETeuT: T & 37 FawiieeT & € © fo waTE womferd %
T S T STHIHISN b1 Yiaa forar s nfew, wrer
B S TTgAT AT, STHIRRT TLRIT 3 w3 AR atifee
T o ST ST =T |

3) IETEd: RO ¥ A7y TR aifee o, foaeia 3w
YA HiFATS SR Fafi SR e st st
TEATE foha TR © S URTTE Higet o Heyi ¥ fae &1 e
F @I

FordT w0, e R R e 3 for, i 3 e

3R o1 fefieet Trdsieh ©ITw! & W1 TITE SYHITT T

TG Y T AT 1 ], e € weTé faehr oK 3R

St ot Ffshar T § FRRT 63 o o STReSTE o T U

g fedemcer wfirfar o7 a7 o 1 off fawRer T R |

wfafa srt fawTEN s/t 9T

i % FaER R ey Feem T Yefuq Teqsti W Heaemit

3N fEqumes ==iel T SMmeia &2 STeTeicin 3T Heaq

Jrafyy Y fawRe wnfiar 7 |

AT oTeh THRTISN:

1) TS Wehdleh(uT : ITaTeTs-fafafia weem amr
qifter Fae # Tt ¥ Gaferd Ferd 1 uT Tfer shialy, S
T3TTE e Srareh, TS SO o &1, SThT STaT 3T
EIRCRRE R IR

2) T afhfa ; vae faey 3T faframes sravgedrsi @
TSNS T TATE < o foTw Wep Terralt Wi by 2o |

3) ST JAUTTAT : USTE Ao [GehTe o1 g0elT & & o
fefSear arese SEEEmT (EMers) & &9 & faxig &
TIT GETEAT T 0T HAT |

CENTRALITE -+ *fwx*ﬁih’i?é}w LA

4) TS THA : AT, SUAN & AHer, feiar iR sifEmt
T HaT HTT 9T TITE Tl 3T Fara-=mt feguiferady
o1 fmfoT|

5) gAY Heare ; PRl amEtor § e gEeE &
TR SR faehTg & o wané Yeaiey o T |

WA STafer aht FawTST:

1) TSNS eI g : T & fAu ue wiiga @ 3
wfareft ST T Ui |

2) 3T AR AIZE U Huaeh : ST oY, TETR Tl 37T
ITHIHT TR F T TE-Haifyq hwaes &1 fasm, I
Tl o T A ST TE S b1 G e e |

3) "t fifé it oram udier : e & forw wend v
Tt 3 orEr whe aferanaii ot T oh STaveaT |

4) @Ryl UIME o forw WedeT : weyh &-fafvre weng
Hied & I &1 SQEr o 3 T TS ST
gHfga |

5) AUk ARETSTE WSS A : STASTE Sfaw = ehor
% Y TAER &I Ggfed L e T A T3t i
EicTul

6) UIAE AU TeAfehe : e STeTati o Trer Temg
Hteet 3 SrpETT F1 WfET Y F weg F ¥ fa
TAfeRe o faerm |

7) ArS-IFuife weng Hffedt v, ShaTesw mae,
Sifgw FrREoT 3T Ae et o fashar eaarail o el i
it aTS- SHITET TS T T TR T o fofw oTRE
T SIS |

frrepet

-3 Faeh I <viier § foF 9Ra & fadw & ¥ ohm
w1 feieTigder oK 3 ®9 § H ST ST Fehal
, WY E T e, o SR ST Sreifient serarst &
o Ff g ot & 1 FuE ST ¥Y T ASAT o
JEH HAT R |

TN o T T & § AR BAT T FHI G Fgeaqot
et & & Uk ® | ST 1T YA 39 & T TETERT S grwar
Tared} ST ST WIEAT A ST T T T T | AfE 39
STRRYT: S WTaT F T AT ST o Sh1-TSTE IR o1 T T
forder mitfefeent o % fmfor % afer smft & &7 & wenfie
T YHAT 7 TR YA T ST o 341G o & Ry
fomT -t eRm




e AdT 3T 2MM=AT Ud elh bl

Tk et ferdlt oft ek ot AT € | e ehefet oF-< 1 Hfohal T 2,
I JTeht o W LT, Teie 3 ST HT I S BT hedl
T 1 S T VIRAT T YeTOH SHeet GEATST SR Bt qo WA Tef
2T, Sfceh el 3T AT Heieh FTeeh o 31IWa 3R gfE ¥ g
ST TR I & | 9 T H VI Yaereh S Afeht qaw it
TR &1 ST €, SRk 3% 7 Shofet YT & HeTeH T % BIl §
T Aeeh! o T 5o T =R BT 2 |

T T T SR i ATl Ueh FaT §HR Ueh I Jareieh 3 |Te i
off, S ara & g€ IIRET Jaue 31T Sl & fow e TR e R |

Teh 3gva g 9 ager &

Ig T 3 VT TUeh i ST G & AT I B, 5 9 6
TG Heee o FY | BT 9 | 37 I Heeeh T @d & 9 &
Teeh- el TaT | 3 ST Weeh! o1 GT o, 379 ST § frerd
IR ST BIET-BIET STETA b1 ff &I TG | 3Tl F Tl b
3 Hfert =T fretet 3eT TTer=net off W& o |

e Tk ot SeT fer=rat % Uk BIeT-T 9 g8, 59 3% Sta)
HHE T

3T & F U AReaul ET WIEA AR HA F SFeAferch oI o | 3T
T T FAgT BIST GV WG Tk Hfa H S| STEAFAR
Teeeh HRIed o ST W R 3K 3% SaTehT =g ot T
AR 37ET T ITeT 79 39 TR HIet | & S W&l | e ar
T, WK 9% AT STK [T &AM ST TTeehi i 1fel, 9 39 999
e foret o

e TSl T 93 o 9IS e T | I Haefeh 3 0 € 7 T8 b
9 o 319 T R W & < e |

W, 3T B fod T Aeeh fRY 9T # oMU §9 aR o WY AeRdy
I T M AR Tl YT Fefeh § =1 A | FB % IC
ek 7 3MMehT ITRET Haefeh hl ST -

TS, F TEh ST T HS THRT TG I Rl 377 oo # TR
FIATRAE |

IIRGT Jefefeh I8 GG ek T | I=I T ATeh T 9 TG el
3 T AT W H I3 -

“UTST, o T IS e B T2 gART Jansh H S S T§ TS

=2

T 3 Aeeh 7 TG I elfeh ¢ Tl H el -

ST TR, ST FaTST H 1S HHI 6T | FHHI hA Tk T o H
% | et ST & 3MGeh Sher & o7 o, A1 A qegy feRa & o1 gt
g o & fop TR T SAToeh T S €Y TRt T | ST ST Meeeh

EABAAESAER *Wﬁlnﬁ@ﬁﬁ

YIH BT

o U 370 ek o oI Fe e 7, o iR 98 SR veeeh 82 R Ted,

3T Teh 3753 Wh €, fh 37 Ao et 1’

39 IS I Ae A UGN g 1 Wil a6 G T | SR Teq fodt

o Seret PTge! T AT T 6T Tt ST & SRel Jaeieh by foreey

TR T | A e TEh! S T, T 37T SR Tel <, A Sqeh!

TG H TohI1ch! GFT AT I SISt ol hls 37ef el Tg STl |

e o Yarall & fow 78F o, & w3 T off = 2

M 77 G IR Hefefeh o | qreifiena 37 39 oraer 4 & ffifa

T e |

TMgeh FaT § YIRET Haesh St SJfeht

1. YTWAT: TG Faeh T STaTS geT Aechi o fold Get &
TR

2. |AF AT: T ACF a7 71 A1 BaT, 3H Ig 3 T 16T
o TN Heleeh Sqeh! a1 G o oA A |

3. WEITR SR SefaT: Fad ST=IRe Zaer Ta, afch et
Y AR WS S TR BT THGHT Faeh ol el ¢ |

4. WUgeW: WECl S NSt HEl & 9 o e Jar @
Tafes mreifHeRar < |

5. & o foTT SSRIUT: WG Jeue IS e § e 31T
JEe & e €, o T A ofr SU Ghla T ST R |

Fremd

ek YT el e ot i T, afcdh YIRET Jaeeh o7 SAfthed 3T

SRR | 579 JaYe T 1 G, T 3 aeiaar Sar e, aoft

e Sob 1 ST A E |

Teeh T el T AT, W Iad | I8 §X IMET Jaeeh o ot Uep

TR TR |

T Yae qE) § ST UTEeh! ohi Tefiehar ol &, STeh! STamai T

g € N S% T€ Te gy Fl § 6 9 Fae - i e

T8, afcr ST STie &7 FORwE et 7 |

Tt
SRR
BIRETG

@ Aoge &' 31w FRar
Central Bank of india
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U qrTfrent § O SR/ STRTTehd! shefITereT S
e, fU, afratdt, @ faewor, shfea/2fae =ie faawor,

TeHTET BT &9 1 STTEVIhal & | ST < qohTel &I o
T SAETAHRATE,”” AT *FUAT T TIT & TR H T e7d
ek oY’ SIS SIY STRITY ST STANT fohalT ST TehaTT & |

37 fasftg faawor anfe ura s & fau oed & | grelien
ORI THTATE, RO, WIF hid, 39 3fe fordt ot
Hread § G9a 8, Afp G S9TeT TSt foham ST arel
AT $HA 7 | Tk SR STl T SR T T el
&, o 9 @ ¥ 9 SR wfed fafue SEvEt o fag st
TRYITT ST ST SHITSTST T € | I STIYeh! TH ITT o7l
T S YO9HE O 7, A1feR ST ST HaeAvie STenTa
T GATET T < |

Y

o ISR IR TS

o ThiET WTE 1 Soh W oh! SR

o HfHIA faaXor S ST, BT oh7 Ta

o I W@ 8T

fRfomT s 87

TRTITT Ueh T ohT WISt ST T9eT § ST8T 2ohY fehl!
TTTEHE T (S e, St a7 GLhTT) T &Y U7 hich
3US, TR T JI9TEE oF HIEAH Y S{0E AfHITT STHeh Rt
(S8 T, Shfee ShTe Fe) HiTaT & AT 3Teh! Sierer feren
T fofeteh o o Tt Ufia ST @ dTfeh STIeh! HaeTvitel
SR X Toh AT 3Tk FSasd 1 HWenad hT Toh |
Y B9 § 9919 o fou dfery faer i foetes o 9 o9,
FHIT TR T T HY, T-Thekat ATifTemer =me
3 fag shuf=t o Qe hi=d ohT STATT 1 |

TRTSTT &8 ovTH htdl 82

M | WX, YT Teh 0 ITed &1 i1 fopelt wfafesa
TS § STAT g Ul BT § o 9 S €, o
o STTTeRT Sk, T, ST, STHT, SRS, TR

frerra, wemges, fivaer, fag anfe| 39 STUehr Tyad:

foret T TS & AR | SareE! o S 9 3!

NS ST T fFeR0T AT TehdT 7| STYShT YT @I
SHHRT TS T AT AT 32T oh el STTRRT TS
HT % AT HET ST GohaT T SYHT IMUR T, WA
TE&T, U fqaRoT, STIehT Tras a1 o7 T/ At/
fqeRoT | o wTHel §, 0 H T off B | eft-oheft,
SH SATIehT T3 ohi daHT8e W ST o o Uek fefen/ae
TR foFeteh i o faTT ArcaTied ShT |

RTS8 R UgaT hd i

BTeTTeh TS S8t ohl T i ST ohIg g Teh et
1t A T B e e e
‘FFR‘%

o WTHeh HAIT: THER STeh! Toh $HE, o TTT,
W el AT JTGET o AT § GUah ohid &, foras
forelt afafeea &g o1 @ AT STHeRT Bt ®, fSed
3TMYeh! T o1 o 98 3Tl & |

o r@aTH foleh: Gl & U fofer 810 € ST 3ot
foreft Teheft a1 guiarTqUl SedTEe W o S §, STet
STIY 3TTTehT STRT | STt 2 |

o WTGHTSTI ShT STAHT: I HGYT STFT T, TTCOhT TRl
T TeT U7 ol ¢, TSTEd 31 o Sr- T e
FTIA R

TRfTT & wr=mer o alieh

o Afayaa foe w fFaes T fordt off $0e o gewr
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