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Central Bank of India

CENTRAL TO YOU SINCE 1911

Important Notice

FASTaqg Services Migration from account-based solution to Wallet based toll
payment solution effective after 15.02.2026

Central Bank of India is migrating its FASTag services from account-based solution to
wallet-based toll payment solution. Customers are requested to recharge their FASTag
wallet using UPI VVPA in format netc.<Vehicle Registration Number>@chbin through
any UPI app.

e.g. netc.mh00bb11@chin

The Vehicle Registration Number should be in small letters. After recharge customer
may login to the Cent eeZ application and access the FASTag portal using following
navigation:

Login to Cent eeZ >>Dashboard Page >> Scroll right in Payments >> Manage FASTag

Customer may also login to website https://fastag.centralbank.bank.in/fleetui using
their mobile number and view the updated balance. More payment option to recharge
the wallet shall be introduced in coming days.

FASTag portal is having the features viz Wallet balance, Monthly top-up, Toll
transactions and Vehicle details, Statements etc.

The wallet-based FASTag model will be effective after 15.02.2026. Till 15.02.2026
Toll charges recovery will be continued through existing linked account. Customers are
requested to recharge their wallet before 15.02.2026 to continue availing the seamless
FASTag services.

The existing hold amount will be released and credited to customer’s account. The
negative balance shown in Wallet shall be adjusted against the recovered toll amount.

The updated Wallet balance after 15.02.2026 will be as following:

Balance in Wallet= Total Recharge Amount-Unrecovered toll amount (if any)
We thank you for your association with us.

For more information kindly contact our nearest branch.

- Central Bank of India
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