
Regional Computer Center, Regional Office, Jaipur

TENDER DOCUMENT

For

Annual Maintenance Contract (AMC)

(Mointenance of Desktop PCs, Printers, Sconners, ond other Peripherols installed
ot various bronches ond odministrotive offices oI Centrol Bank of lndio, under

IAIPUR Region)

Tender Reference Number : RO lRCCl2025-Z6l3s4 d ated2110212026

Central Bank of India

Regional Office

Anand Bhawan, S.C.Road, Jaipur, Raj - 302001

Phone - 0141 :4913585, 968065L472
e-Mail - rtcciaipro@centralbank.bank.in

Website - www.centralbank.bank.in

Page 1of 18

lEr- II
I I *"Erer*llrsrttF Gsr
I Contral knk of tndia

GE}.Tf.AL T(, Y()U SrltCA re il



t-{d tr qtr 
S-Eqr, t q orqfoq qqg{, sc{tft Bqft-d r

Iqm{ {utr z rhilii ii ffi u,gaqr"dir"si ft n, Ht ffi *#H ffi * ffiY
EfiFEsw"E*"H*sgmmmffi *ffi .*ffiqurfrq orrqhd6-l.frt

& ilfif+.

ftFil p) silrqqnr 1er{eu-fr fsdfrqb
cqdAqT{arFs

fr R'il ffi ra-q Eqrt aqgr{e www. ce n t ra I b a n k. b a n k. i n t EtgTd-g fuqr w v+ar t

frrild,

"Micro and small Enterprises (MsEs) as defined in MsE Procurement policy issued by Department of Micro, smalland Medium Enterprises (MSME) or are registered with the central purchase organization or the concernedMinistry or Department are exempt from deposit of Earnest Money Deposit (EMD),,.

Eh'ilvrfrdto1frft 26/02/2026

Ffriliiilf RotRcctz02s-26trsl frrto 2 I t02/2026
BEil mqdi+1oildqftfulqqq 18/03/2026 I 3:00 PM
il6-ffiBtrfl tffie1frftu sqq 18/0312026 I 3:30 pM

Ffr-oE-co (qsFraq) Rs 2,000/-

qqnr{@1orfu q-{mfso (dtdi&srFq
t)

Rs 30,000/-

IkII ug, +go t'o efia €Bqr, 0-*c orqfilq,
c-idrftn, o{Fk trfi, SsS t-s, qqw _

302001

Sfrq

ffisdM frfiqrddirT
Rans 0141-4913585, 9680651472
{ i-d qTiS

rtccja ip ro@centralba n k.ba n k. in

Es a

Page 2 of 18

U



central. Bank of rndia, Regionar office, JArpuR invites tenders (in two bid system) as per berow mentionedschedule from the reputed and experienced service providers ) fiims / contractors for AMc contract for lrHardware such as PCs, Printers, scanners, Laptops .na oir,", peripherals etc. installed at variousbranches/offices of our Bank under JATpUR regtn in $," airiri.t. of Ajmer, Arwar, Bharatpur, Dausa,Dholpur, Jaipur, Jhunihunu, Karauli, Sikar and Tonk.

TENDER FOR MPREHEN IVE AMC OF COM PUTER HARDWARE ITEMS

Sealed tender (both Technical cum Financial) a long with Tender fee, EMD, and complete in all respectssuper-scribed on the envelope as "T der AMC ract ITH ware" must be submitted atstipulated date and time at above mentioned address.

Fu ll e nder documents may be downloaded from our website www.central ban k.ba nk. in

ee
Chief Managerl

Micro and small Enterprises (MSEs) as defined in MsE Procurement policy issued by Department of Micro,small and Medium Enterprises (MSME) or are reBistered with the central purchase organization or theconcerned Ministry or Department are exempt from deposit of Earnest Money Deposit Grr,oo).

a

Date of issue of Tender 26t02t2026

Tender Reference RO/RCC2025-26/354 frd-6, 2t /02/2026
Tender Closing date / time t8/o3/2026 I 3:oO pM

Technical Tender Opening date / time t8/o3/2026 I 3:30 pM

Tender fee (non refundable) Rs 2000/-
Earnest Money Deposit (in the form of DD Rs 30000/-
Address of communication Regional Head, Central Bank of lndia, Regional Office,

First Floor, Anand Bhawa .302001ad, JAIPUR, Ran, S.C.Ro
Contact Person Mr Keshav Meena
Phone No 0141-4913585, 9680651 472
Email lD rtcciaipro@centralbank.bank.in
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5. Arithmetical errors will be rectified on the following basis. tfthere is a discrepan cy between the unit price
and the total price that ls obtained by multiplying the unit price and quantity, the unit price shall prevail,
and the total price shall be corrected. lf the successful bidder does not accept the correction ofthe errors,
its bid will be rejected, and its bid security (EMD) may be forfeited. All the columns against each item
should be filled invariably. ln case a particular item is left blank, then the highest amount quoted against
such item shall be filled and the total amount will be calculated.

ed in this manner.
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ElisibiliW of Vendgr/Bidder for Tender:-

1' The vendor must have one service center and office in JAIPUR for fast and effective service support. A
valid address proof of service support office or branch office should be produced such as pAN, Tax receipt,
Certificate of registration like shop & establishment, GST, etc.,2 The Vendor must have at least 2 qualified service support Engineers (Min. Diploma Holders or equivalent
and have at least 2 years of experience in computer H/W maintenance) across the mentioned districts.
Proof of appointment and residential addresses for verification stating their eligibility is to be submitted.3 The Vendor must have a minimum turnover of Rs. 5 Crore Per Annum (as per last audited annual financial
statement/lncome tax returns - to be enclosed) during the last 3 years ending 31st March 2025. The
criteria may be relaxed by 20% ( upto Rs. 4 Crore Per Annum) for vendors giving satisfactory services at
present and vendors who are supplying hardware to our Bank, solely on the discretion ofthe Bank.

4. The Vendor must have at least 3 years of experience in maintaining/managing AMC of Computer hardware
in PSU Banks/ Govt. Financial lnstitutions handling over and above 500 Computers/eeripherals as on 31-
03-2025. Out of these 3 years of experience, the vendor must have at least 2 years of experience in
maintaining/managing AMC in a nationalized Bank.

5. The vendor should not have been blacklisted by any Public Sector Bank/pSU/Govt. Dept. in the past. A
self-declaration letter by the bidder, on the company's letter head should be submitted along with the
bid.

6. The vendor should have P.F. or ESIC registration along with regular return filing ofthe same for a minimum
period of last three years.

7. The Vendor should submit an lso 9oo1:2008 or above Quality standard certificate in respect of rendering
of services.

lnstructions to the Bidders:

1' The vendor must quote AMC rate for each and every item. The rate/price quoted by the vendor should
be valid for a minimum period of three years.

2. The bid must be accompanied by the cost of tender Rs. 2OO0/- non-refundable & Earnest Money Deposit
(EMD) Rs'30000/-, failing which, the bids will not be analyzed technically & rejected forthwith. Vendors
who are claiming exemption from Earnest Money Deposit (EMD) should submit relevant certificates
issued by competent authority along with the technical bid. After verifling the genuineness of the
certificate bank may considerthe technical bid. Consideration ofexemption is sole disiretion ofthe Bank.

3. Technical and Financial bids should be in clear words, categorically mentioning each and every terms
specifoing the rates, etc. any kind of ambiguous / obscure / unclear terms may lead to the bid being
disqualified. All the pages of the Tender document should be signed invariably. The bidder/his authorized
representative should be present on the date of opening the Technical Bids to take spot decisions in the
matter. The Bank reserves the right to reject the bids in the absence of authorized representatives of the
bidders.

4. The Technical Bids will be evaluated as per eligibility criteria. The decision of the Bank with regard to the
pre-qualification criteria will be final. The Financial bids of only those vendors who qualifY in the Technical
bid shall be opened.

The rank of the vendor shall be decided



6. Central Bank of lndia, reserves the right to accept or reject any or all tender without assigning any reason
thereof. The bank's decisions in this regard shall be final and blnding.

7. Vendors who have not satisfactorily completed any of the earlier contracts with Central Bank of lndia or
if any time it is found that the information provided by the VENDOR is false, the Bank reserves the right
to reject such vendors. Banks decision in this regard will be final.

8. The Bank reserves the right to accept or reject any or all the Tenders or split the work to any other
contractor at the time of issuing work order or during the contract period without assigning any reasons
for doing so.

9. The bid will be evaluated for selecting L1 bidde(s) on the basis oftotal prices as calculated in the format
of the financial bid, as per the methodoloBy mentioned in Annexure-lV.

10. The Bank reserves the right to make any changes in the terms and conditions of the contract. The Bank
will not be obliged to meet and have discussions with any vendor and/or to listen to any representations.

11. The EMD will be returned to unsuccessful bidder after the process is over without interest and on demand.
12. The vendors are expected to attend the technical and financial bid openlng session or send their

authorized representatives. The Bank shall not invite any vendor to attend both the sessions. Each

company can send only one duly a uthorized representative to attend these sessions. A letter to this effect
may be provided to the representative. ln case, due to unavoidable or untoward circumstances beyond
our control, the bank shall lmmediately announce next date for both the sessions. The company shall not
claim any compensation for this delay.

13. The vendor on award of the contract will have to submit Performance Bank Guarantee of an amount of
3% of cost of AMC (rounded off to nearest hundred) from any of the Scheduled Commercial Bank (other
than Central Bank of lndia), valid for one year (contract period) with additional claim period of 3 months
within 10-15 days from the date of award of the contract.

14. The successful bidder will have to enter into a written contract with the Bank in the format mentioned in
the Tender on Non-judicial stamp paper of requisite value prevailing at the place of execution within 10-
15 days of being declared successful.

15. Late submission of tenders will not be accepted. Tenders by 'Telexflelegram/Fax/E-mail" will not be

accepted. Tenders may be submitted by Registered Post, by hand in person or by courier. However, any

delay on this account shall not be accepted as a reason for exception.

16. The Bidder/Vendor shall provide/furnish/submit all the supportive/necessary documents along with the

bid to the bank on the terms and conditions set out in this Tender document otherwise the Bidder/Vendor

shall not be allowed and/or disqualified to participate in this RFP.

17. The Tender document may be downloaded from our website ! ry1y.eellIal!31LbqlL4
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The followine Ann res are to be submitted as part of the Tender documents:

1. Contents of First sealed cover with Quote" TECHNICAL BlD"

a) Annexure - l: Technical Qualification and Agreement along with all supporting documents.
b) Annexure - ll: (Earnest Money Deposit) shall contain the covering letter of Deposit. Earnest Money

Deposit (EMO) in the form of a Demand Draft of Rs. 30000/-(Rupees Thirty Thousand only) in favour
of Central Bank of lndia, Retional Office JAIPUR, payable at JAIPUR.

2. Contents of Second sealed cover with Quote "FINANCIAL BlD"

a) Shall contain the covering letter as per "Annexure - lll" Financial Price proposal. Annexures - lV and
Annexure - V should be attached to Annexure - lll.
Item wise AMC rate offer in Annexure - lV.
Annexure - V signed in token of acceptance of AMC offer for items with locations of its existence.

b)

c)

Both these sealed covers will further be sealed in another envelope super scribing in BOLD letters
"'and submitatthe
following address:

The Regional Head,

CENTRAL BANK OF INOIA,

Regional Office JAIPUR
(RCC Department),
Anand Bhawan, S.C. Road,

Jaipur, Rai 302001

Page 6 of 18
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Sl.No. Item Details

1 Name of the Company/Firm

2
Address of Registered Oflice with contact details

ress of otfice through which the proposed work
the Bank will be handled and the name & designati

Add

ofthe officer in cha

4
Year of Registration/lncorporation (with a copy of
Registration/lncorporation Certifi cate.)

5
Number of Employees (Qualified and experienced
engineers) (8rief Detail list to be provided)

6

Experience in maintenance of Computer hardware in
Govt Departments/Govt Organizations/CpsUs in detail
(Encl. Satisfactory Performance certificate from work
with Govt.bod ublic Sector Eanks/RBt/RRB

7
Whether vendor has ISO 9OO1:2008 certification for
lT services (copy to be provided)

8 PF registration No. (Encl Documentary evidence)

9 ESIC registration No. (Encl Documentary evidenie)

Profession Tax registration No. (Encl Documentary
evidence)

11 PAN/rAN/flN No. (Encl Oocumentary evidence)

72 GST NO. (Encl Documentary evidence)

13
AnnualTurnover from providing ofAMC Contracts /
outsourcing of Computer Maintenance
(Encl Documentary evidence - Audited Balance Sheet,
Profit & Loss A/c, copy of tT Return)

a. 2024-25

b. 2023-24

c. 2022-23

74 Authorized Signatories with name and signature:

Name and address of Bankers

ANNEXURE - I
TECHNICAL 8IO

The undersigned, having read and examined in detailthe
Hardware, do here ex ress our interest to

tender document in respect ofAMC Contract of
rovide such services.Co

certify that all the details filled-in by us and the details in the attached sheets are correct and complete.

Yours faithfully,

Date
(Signature of the Authorized person)

Name:
Designation:
seal:
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ANNEXURE - II

HARDWARE AND

corporate constituted under the Banking Compa
Office at Chandermukhi, Nariman point, Mumba
5.C.Road, JAIPUR- 302001 (hereinafter referred to
administrator and assigns) of the One part and

COMPREHENSIVE ANNUAT MAINTENANCE CONTRACT FOR COMPUTER
PERIPHERATS

THIS CONTRACT made the _day of 2026 BETWEEN CENTRAL BANK OF tNDtA a body
nies (Transfer of Undertaking) Act, tgTO with its Head
i-400021 lndia, through its Regional Office situated at
as the Bank which expression shall include its executor,

M/s public/private ltd company/partnership firm consisting of
and as its partners (hereinafter called ',TH E VENDOR ,,

which expression shall include its successors and assigns) having its Register Office at

1. Sco of Work:

ffi:tl"Ji.",:;, to accept rrom rHE vENDoR,repair and maintenance service for the computer hardware/peripherars/erectronic equlfment(hereinafter calred EqurpMENT) rocated in {Annexure-v) hereto as amended from time to time, subjectto the Bank paying charges to The VENDoR on the terms and conditions specified in (Annexure-l]
endorsed by the Vendor.
whereas the Bank is desirous of entering into a comprehensive Annual Maintenance contract (hereinafter
referred to as "AMc") for the computer hardware/peripherars/machines (more eraboratery desciibed in
the schedule hereunder mentioned) for a period of 12 months.

AND WHEREAS the vendor has submitted its proposal to provide such Maintenance service to thecomputer hardware & other peripherals of the Bank and also represented to the Bank that they have thenecessary expertise and experience in making available such maintenance service.

AND WHEREAS the Bank has accepted the proposal of the vendor for AMc for Maintenance service to theComputer Hardware and peripherals of the Bank, subject to the terms and conditions mentioned herein
under.

NOW THEREFORE THIS AGREEMENT WITNESSETH THE FOLLOWING:

a) The vendor would be responsibre to manage / maintain the Asset rnventory based on the
equipment Unique serial No. including the hardware movement information from one
location to another. (Hard copy and soft Copy). The assets must arso be ta'ged with asset
details and contact number for call logging purpose.

b) The vendor wourd arso be required to maintain and submit to our office, on quarterry basis,
location wise inventory list, duly updated with details of new installation, if any and
incorporating the hardware movement during the period under reference.

c) The contract will be on comprehensive onsite basis incrusive of repairs and repracement of
AtL spare parts including of the computer system/printer /scanner and other peripherals
without any extra payment. Consumables like CDs/DVDs, printer ribbons, toner, cartridge
tapes and stationery will not be included in AMC. Although printer heads & cables, printer
knobs, tAN cards, plastic parts, battery for SMPS &

rd, CPU, Power-on
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scanner and all other components of Hardware shall be included in the AMC and to be

repaired/ replaced without any extra cost. All maintenance/repairs shall be attended by the

contractor or authorized personnel of the contractor.

d) The computer system/machine/peripherals shall continue to remain covered by this

a8reement during transit as well as at the new location, when moved for maintenance or for
any other purpose with the knowledge of the contractor.

e) The vendor will be required to provide maintenance for operating systems, installation or re-
installation of operatlng system, installation of application software's like Ms-Office,
Biometric software, CTS Components, Rajbhasha applications etc., installation and
configuration of peripherals like printers, scanners as required by the Bank from time to time
and require assistance in data recovery, pre-emptive action against virus detectlon & removal.
The vendor would also be required to install other authorized software/patches and wherever
req u ired.

f) Services will include installation and configuration of computers, printers, scanners etc for
using Bank's CBS application, as per the specifications provided by the Bank. The Bank will
provide all the required software. The Engineers provided should be conversant in loading,

updating and troubleshooting different types of Operating systems such as Windows server

2016/Windows 11/Linux/Unix etc.

g) Replacement of parts will be at the vendor's cost with original spares of the

brand/make/model ofthe computer and other peripherals or reputed makes with best quality

spares. AMC vendor should keep sufficient spares at their office as well as at Bank Regional

Office and should provide replacement parts including motherboard, hard disks, DVD-drives,

keyboard, mouse, power supplies, memory cards, monitors, printer, scanners etc. with a
reasonable period and in no case more than 24 Hours.

h) ln case of equipment's that are not under AMC, but are under warranty / services of some

other vendor, the vendor would be required to perform the initial scrutiny / diagnostics only

and try to resolve the call / complaint by following up with the respective vendor/s by

adhering to laid down call resolution procedure without violating the standard warranty

clause / Service Level Agreement of the other vendor/s.

i) ln case the call / complalnt is not resolved. The vendor will have to log a complaint with the

supplier / service provlder and monitor the call tlll its resolution.

j) The vendor will be required to provide the Bank with dedicated helpdesk at Regional Office

via its Resident Engineer @ RO. The Resident Engineer would look after the issues raised by

branches and try to resolve them remotely and escalate the calls to field engineers whenever

required. He / she will also provide the call resolution statistics on daily basis. The details

provided should include:

i) Calls logged on daily basis with time & allotted call / complaint number / equipment
make / model / Sr. Nos.

ii) Nature of complaint.

iii) Statistic on the response time / resolution time.

6ltr
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iv) Monitoring / follow-up with the supplied service provider in case of equipment under

warranty.

k) The Bank has automatic anti-virus updation system. However, the vendor shall be responsible

for checking/ ensuring updation of anti-virus files on all servers and PCs covered under the

AMC. The anti-virus patches on the systems should not be more than a week old. The anti-

virus packages will be provided by the Bank.

l) lt shall be the responsibility of the firm to make all the Computers, Laptops and peripherals

work satisfactorily throughout the contract period and to hand over the systems in workin8

condition to the Bank. ln case any damage ls found, the firm is liable to rectify it even after

the contract.

2. Terms and Conditions

b) The service provider will be required to provide his services as per the scope of work

mentloned in this agreement.

c) New computer hardware and peripherals have been installed at our various branches,

which are currently under warranty. Thereafter these computer hardware and peripherals

may be considered for inclusion for AMC on the same terms and conditions as stipulated in

this contract, subject to the satisfactory services rendered by the Vendor for the existing

AMC,

d) The Bank may decide to add or remove certain computer hardware and peripherals from

the AMC at any point of time during the contract. Payment for any inclusion / deletion of
computer, printer, scanner, and other peripherals durlnB the AMC period will be calculated

on pro rata basis.

e) The scope of coverage of the comprehensive AMC will be for the computer hardware and

peripherals for all the items located as per the (Annexure - V). ln addition to the locations

mentioned in Annexure - V, new branches are being proposed to be opened, these new

branches may be considered for inclusion for AMC on the same terms and conditions as

stipulated in this contract, subiect to the satisfactory services rendered by the Vendor for

the existing AMC.

The comprehensive AMC shall consist of preventive and corrective maintenance of the

Computer systems/machines/peripherals and will Include supply and replacement of
unserviceable parts, at vendo/s own cost. All the spares of various Printers and Scanners;

exceot cartridges and ribbons, will form an integral part of Annual Maintenance Contract.

0

Page
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a) The AMC shall be valid up to 31-03-2027 or one year from date of award of contract

whichever is later, subject to the satisfactory services of the vendor. lt shall, however, be

renewed for the maximum of additional 2 years as per satisfactory services rendered by the

Vendor at the sole discretion of the Bank.

g) The Vendor shall arrange to station at least one qualified resident engineer at the Regional

Office on all normal working days of the Bank as per the defined banking hours.



h)

i)

i)

k)

r)

m)

n)

o)

p)

q)
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All employees of the vendor have to wear the identity cards issued by the company whire
on duty. ln no case any unauthorized person/outsider will be sent to offices of the Bank to
carry out AMC work.

The vendor shall ensure that the marfunctioning hardware, accessories, systems software
(if any) is rectified within two hours of informing/lodging the complaint by the Bank. rf the
vendor is not able to rectify the same by the stipulated time, the vendor shall provide, at
their own cost, requisite hardware to ensure business continuity.

The contractor do hereby undertakes to attend any reported faurt/break-down cals on the
same working day. However, if the break-down calls are registered/reported after O2.OO
PM and it is not possibre to attend the ca on the same day, the same shafl be attended not
later than the next working day.

ln case any replacement of parts is required, the contractor shall ensure to complete the
same within 48 Hrs. In case it is assessed that it is not possible to replace within 4g Hrs, due
to explainable reasons, the contractor shaI provide repracement spare machine/peripherar
till the machine/peripheral ofthe Bank is made available after repairs.

Preventive Maintenance activity shal incrude updation of patches/service packs, carrying
of systems diagnostic tests and taking remedial action, creaning of afl equipment,s usingdri
vacuum air, brush, soft muslin clothes, checking of power supply source for propei
grounding and safety of equipment, once in a quarter, failing which penalty has to be
charged as per the relevant clauses in the AMC agreement.

Responsibility for adequate power/earthing will be Bank,s but the vendor has to advise the
bank in writinp in case earthinE is inadeouate. Hence the engineers visiting the branches
must report Al_L three (03) power ratings of the branch on service report invariably.

The vendor shall also provide for at least one preventive maintenance schedule per euarter
during the maintenance period.

The vendor shall extend necessary assistance in shiftrng and reinstalation of computer
hardware items of the branches during premise shifting or just rerocating the com;uter
hardware and peripherals as the case may be.

vendor and (or) its Division handling the job of "Annual Maintenance contract,, must be lso
9001:2008 or above certified.

The vendor shall repair/ replace parts at the various sites of the Bank only. lf the fault is of
serious nature and requires the support of the Repair Centre of the vendor, thereby
necessitating shifting of the equipment, the vendor shaI attend to sh!fting/transportation,
installation, re-instarration, roading ofthe software packages (both the system software and
application software, if any) at no additional cost to the Bank.

At Regional office, the vendor shafl maintain sufficient onsite inventory of computer
System & Peripherals such as Complete pC, Keyboard, Mouse, HDDS, SMPS, passbook
Printer, Laser Printer, CTS Scanner, ADF Scanner, Receipt printer, Mother Board, and RAM
chips etc.



t)

u)

The vendor shall not sub-contract the AMC to any organization, person, firm or its
franchisee without the prior approval of the Bank. lf, at ant time, it comes to the notice of
the Bank that such sub-retting has been done, the Bank at its discretion may terminate the
contract without referring the matter further to the vendor. The Bank wifl be at riberty to
realize all the expenses it had to incur in this connection, either by adjusting from the
payments due to the Vendor or through other means.

The vendor shall maintain inventory of equipment at all locations with identified machine
number & lP addresses. All machines under AMc wi bear tags with machine serial number,
phone number of AMC vendor (call logging). The quarterly AMC payment will be made on
the basis of the inventory. Further the vendor shall provide the detailed inventory of the
equipment's of allthe branches/offices (under AMc/warranty) in the Bank provided format
and shall be reviewed at least half yearly.

The vendor shall ensure that the equipment is avairabre to the Bank in proper working
condition for at least 98% of the time in every month. Before undertaking major repairs,
the vendor should ensure safety of the data of the user. rf req uired, the vendor should have
suitable back-up arrangements.

v) As security for due fulfillment of the terms and conditions and obligations of the service
contract, the vendor shall furnish a performance Bank Guarantee of 3% of the value of the
AMc valid for one year (contract period) with additional claim period of 3 months in 10-15
days from the date of award of the contract. The Bank Burantee will be renewed for a
further period upon renewal of the contract for the work by the Bank.

w) The successful bidder shall submit the invoice/bills of AMc charges on quarterly basis to
our Regional office only, during contract perrod. The Bank shall release quarterly payments
towards the maintenance charges after the expiry of each quarter.

x) The vendor should also submit preventative Maintenance report for each quarter. The
payment may be withheld in case such preventative Maintenance reports are not
submitted together with quarterly bills.

y) The Bank reserves the right to terminate the agreement, if the vendor fails to carry out any
of its obligations/duties in terms of the agreement. Bank will be obliged to pay only for the
actual period for which the contractor provided the maintenance service.

z) The Maintenance contractor sharr pay al the taxes, duties and revies, if any, required to be
paid. The conslderation indicated in the foregoing paragraphs shall be inclusive of all the
prevalent taxes payabre by the Maintenance contractor. The Bank wourd be at riberty to
make the necessary tax deduction at source, as required by law.

aa) The Bank shall not consider any request in change of rates of AMc due to any reason
whatsoever, during agreed period of the contract.

bb) The vendor/firm will have to carry out the work during the above contract period and in the
event ofvendor/firm's inability to do the same due to any reason whatsoever, the work will
be got done through another AMc vendor & penalty amount directly proportionate to loss
suffered by Bank due to non-performance / poor quality of services given will be deducted
from AMC dues of the defaulting vendor.

6,Y b',-
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cc)

dd)

ln the event of addition of any more machines under the scope ofthe AMc, the maintenance
will be carried out by the vendor for which the vendor may be erigibre for an additionar
consideration. rn the event of weeding out of order machines in the office, the same sha[
be removed from the contract and the rates reduced accordingly on a pro rata basis.

The selected vendor shourd undertake to imprement the observations / recommendations
of the Bank's rs-Audit, security Audit Team or any other audit conducted by the Bank or
external agencies and any escalation in cost on this account will not be accepted by the
Bank.

ee) The Vendor will provide insurance cover to its workmen/ resident engineers in the Bank.
The workmen/ engineers or their regar heirs shal not craim any insurance or any other kind
of benefit from the Bank in case workmen/ engineers suffer any ross or damageto their rife
or person or property while working in the Bank premises.

ff) The Vendor shall ensure compliance to all the obligations arising under the contract Labor
(Regulations & Aborition) Act, 1g70, Minimum wages Act, workmen,s compensation Act,
1923 and other rabor raws prevairing in the state. rn the event of any riabilty arising on
account of any breach or non-compriance of statutory requirements by the contractor, the
Bank would have the right to reimburse itserf by way of adjustment from the vendo/s
pending bills or otherwise recover it through avairabre regar means, to the extent ofthe ross
suffered by it as a consequence of the same.

gg) Thevendorshallensurethatall materials and information which may come into its possession
or knowledge in connection with this contract or the performance thereof, whether
consisting of confidentiar and proprretary data or not, whose discrosure to or use by third
parties may be damaging or cause loss to the Bank, will at all times be held by it in the
strictest confidence and it shafl not make use thereof other than for the performance of its
obligations described in the AMc and to rerease it onry to emproyees requiring such
information for the purpose of performing obrigations arisinB out of the AMC and not to
any other party. The vendor shal ensure that appropriate action shal be taken with respect
to its employees to ensure that the obligations of non-use and non-disclosure of
confidential information are fully satisfied.

hh) The vendor shall certify that the repair and maintenance services/products sold do not violate
or infringe upon any patent, copyright, trade secret or other property right of any other
person or other entity. The vendor shall indemnify the Bank from any claim or dimand,
action or proceeding, directry or indirectry resurting from or arising out of any breach oi
alleged breach ofthis warranty.

ii) The Bank reserves the right to craim as damages from the vendor to the extent of the Loss
suffered by it, if it is found that due to any commission or omissions of the vendor, damage
has been caused to equipment covered by the AMC or to any property of the Bank even if
it is not covered by the AMC.

jj) lf any dispute arises between the parties about the terms of this contract or anything in
relation to or arising out ofthis contract, the parties shal make an effort to sorve amica-bry,
by direct informar negotiations. rf after thirty days from the commencement of suJ
informal negotiations, the parties are unabre to resorve the dispute amicabry the same may
be resolved through the appointment of an arbitrator by mutual agreement. lf a single
arbitrator could not be appointed by agreement, each side would be free to appoint o-ne

Page 13 of 18

*-

@"br&



arbitrator each; who in turn will add an umpire. The decision of the arbitrator or arbitrators,
as the case may be, shall be finar in regard to such dispute or disputes. such arbitrations to
be governed by the provisions of the rndian Arbitration Act. Arbiiration proceeding shal be
held at Jaipur lndia, and the language of the arbitration proceedings and that of all
documents and communications between the parties shal be in Engrish. This Agreement
shall be governed by raws in force in rndia. subject to the arbitration crause above, a
disputes arising out of or in reration to this Agreement, shal be subject to the excrusive
jurisdiction of the courts at Jaipur only

kk)

il)

nn)

Neither party shall bear responsibirity for the comprete or pa rtiar nonperformance of any of
its obligations (except to arr other crauses of this contract), if the non-performance resurts
from such Force Majeure clrcumstances as Flood, Fire, Earth euake and other acts of God
as well as war, Military operation, blockade, Acts or Actions of state Authorities or any
other circumstances beyond the parties controlthat have arisen after the conclusion ofthe
present contract. rn such circumstances the time stipulated for the performance of an
obligation under the present contract is extended correspondingry for the period of time of
action of these circumstances and their consequences. The party for which it becomes
impossible to meet obrigations under this contract due to Force Majeure conditions, is to
notify in written form the other party of the beginning and cessation of the above
circumstances immediately, but in any case not rater than 10 (Ten) days from the moment
of their beginning. unless otherwise agreed in writing, the non-performing party shall
continue to perform its obligations under the Agreement as far as is reasonably practical,
and shall seek all reasonable alternative means for performance not prevented by the Force
Majeure event. rf the Force Majeure situation continues beyond 30 (thirty) days, either
Party shall have the right to terminate the Agreement by givinB a notice to the other party.
Neither Party shall have any penal liability to the other in respect of the termination of this
Agreement as a result of an event of Force Majeure. However, service provider shaI be
entitled to receive payments for all services actually rendered up to the date of the
termination of this Agreement.

mm) lt is specifically stated that apart from what is stated in other clauses of this agreement,
this AMC will include:

F The cost of replacement/repairs of printer heads.
) The cost of repracement of aI parts in case of rine printers incruding character band,

print bands, head module etc.
) The cost of fuse assembly in case of Laser printer.
) The cost of Roller Kit in Scanner.

Both the parties agrees that, nothing in this agreement shall be construed as establishing
or implying any relationship of i) Emproyer & Emproyee ii) Agency or iii) partnership eithei
between the contractor and the Bank or between the personnel of the contractor and the
Bank, as the case may be.

The vendor shall be liabre to pay penarty as hereunder per day of deray beyond 24 hrs in
completion of maintenance work, which shall be as follows:

L500
PClDesktop 500
Printer/ Scanner 500

desktop with Windows 2K16 SeNer OS
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IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THIS CONTRACT ON THE ABOVE MENTIONED
DATE.

Signature:

Sealed & Signed by Mr.........

ln capacity of (Designation).

M/s

.......... of (VENDoR)

AND

Bank by its representative:

(Authorized signatoryl
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oo) ln case of delay/inability of the contractor to carry out maintenance, the Bank will be atliberty to get the work carried out by outside vendor and the totar expenses paid to suli
outside vendors for carrying out such maintenance work wil be recovered by the gank in
addition to the penalty to be levied for the delay.

pp) Penalty of Rs. 1000/- per day wi be revied if service Engineer stationed at Regionar office
remains absent/leave without providing substitute.

qq) Before coming into contract, physicar asset verification to be done by the vendor on their
own cost.

rr) Neither any payment sign-off/payment by the Bank for acceptance of the whore or any part
of the work, nor any extension of time/possession taken by the Bank shall affect or
prejudice the ri8hts of the Bank against Service Provider, or relieve Service provider of their
obligations for the due performance of the Agreement, or be interpreted as approvar of the
work done, or create riabirity on the Bank to pay for arterations/ amendr"niiT ,.ri.iionr,
or discharge the riabirity of service provider for the payment of damages whether due,
ascertained, or certified or not or any sum against the payment of which ihey are bound to
indemnifo Bank nor shaI any such certificate nor the acceptance by them or.any such paid
on account or otherwise, affect or prejudice the rights of the service piovider, against the
Ba nk.



ANNEXURE-III

Dear Sir,

Re8: Comprehensive Annual Maintenance contract for computer Hardware and peripherals ofthe central Bank of lndia,
JAIPUR Region.

Ref:

This has reference to your captioned tender dated
we, hereby, accept all the terms and_ conditions fo;;-ubmitting quotation as mentioned in the said tender. We hereby
certifo that no terms and conditions have been stipulated by us in the Financial Bid.

we, certi6/ that all the details filled-in by us and the details in the attached sheets are correct and complete.

Having examined the Proposal Documents, we, the undersigned, offer to execute Annual Maintenance contract, inconformity with the said proposal documents for the sum of(TotalProposalamountinwordsandfigures)orsuchothers,ffio,tuot
Prices attached herewith and made part of this proposal.

we undertake, if our Proposal is accepted, to execute the Annual Maintenance contract in accordance with the Terms &Conditions specified in the Bid Document.

lf our Proposal is accepted, we will submit the guarantee of a bank in a sum equlvalent to 3% of the contract price for thedue performance of the Contract, in the form prescribed by the Bank.

we agree to abide by the Proposal and the rates quoted therein for the orders awarded by the Banl. Until a formal contract
is prepared and executed, this Proposal, together with your written acceptance thereof and your notification ofaward, shallconstitute a binding Contract between us.

we undertake that, in competing for (and, if the award is made to us, in executint) the above contBct, we will strictly
observe the laws against fraud and corruption in force in lndia namely ?revention of corruption Act 1gg8".

We further undertake that we will be only single polnt of contact for any/all purpose.

we understand that the bank has the complete and absolute right to accept or reiect any proposal at its sole discretion.

TO BE SUBIV1ITTED ON THE LETTER HEAD OF THE COMPANY

The Regional Head
Central Bank of tndia
RegionalOflice,
Anand Bhawan, S.C.Road, JAIpUR
302001

Dated this ....... day of........ 2026

(Signature with seal)

(ln the capacity o0

Duly authorized to sign proposal for and on behalfof

Page 15 of 18

h,
6-P br



FINANCIAT BID

Note - The guantities mentioned dre estimoted & indicdtive only, The contract will be aworded onoctual physically verified hardware items.

The above quotation/prices/rates are exclusive of alltaxes
will be valid for a minimum period of three years.

We confirm that the prices quoted above

Datedthis.......dayof............................. 2026

(Signature with seal)

(ln the capacity o0

Duly authorized to sign proposal for and on behalfof

we undertake to provide committed & efficient maintenance services for the period of contract andalso ensure availability of spares for a minimum period of three years.

We have gone through the terms & conditions mentioned in the tender document dated.
and undertake to unconditionally comply with the same. .-
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Sl.No.
Offered Quantity
of H/W for the

purpose of
evaluatint Eidder
as Ll (lndicative)

AMC Rate per
Unit

(Exclusive of
taxes)
ln Rs.

(B)

Total Amount
in Rs.

c = (AxB)

Gate PCs os
2 with os 400

Passbook Printers
70

4
DMP
(Statement printer - [tG
Column 5

5
)

DMP (DD / TDR
Printer - 80 Column 60
Laser Printers 85

7

8 Scanner Flat bed 50
9 Multi-Function Printer

15
10 CTS Scanner

65
11

SHOPP Dot Matrix Printer

Printers (TvS printer ,,Rp 45
65

t2 Scanner (Canon DR-C23Ol
65

Grand Total

6*Y W

ANNEXURE - IV

HARDWARE ITEM

1 65
Client PG

3

6

Laptops 5



ANNEXURE - V

District-wise Branches/ offices List where existence of lT Hardware and peripherals AMc is proposed:

.,AIPUR

1 A I\,4 BABAD I

2 BADKE BALAJI

3 BILANDERPUR

4 CHANDPOLE

5 CHOI.l|U HOUSE

6 GOPALPU RA

1 JME HASANPIJRA

8 KOTPUTLI

9 MALVIYA NAGAR

10 MOIIKATLA

11 MU R LIPU RA

t2 N S ROAD. JAIPUR

13 NIA JAIPUR

14 PAOTA

15 PRATAP NAGAR, JAIPUR

16

1,7 ROOPAHERI

18 S C ROAD. JAIPUR

19 SAI.4BHAR LAKE

20 SHASTRI NAGAR, JAIPU R

21, SITAPURA. .JAIPU R

?2 TONK ROAD, ]AIPUR

23 VAISHALI NAGAR. JAIPUR

24 VIDHYADHAR NAGAR

25 MANSAROVAR EXT

26 REGIONAL OFFICE.]AIPUR

AJMER

1 AJM ER

BIJAINAGAR

3 K IS HA N GARH

4 RAMNAGAR

5 SATHANA

ALWAR

1 ALWAR

2 BHIWADI

3 I\,4DS ALWAR

4 NARAINPUR

5 N EEM RANA

NOWGAON

BHARATPUR

1 BHARATPUR

2 SEWAR

3 DE EG

JHUNJHUNU

1 BARAGAON

2 CHANWARA

3 GUDHA GOR]I

4 JHUN]HUNU

5 SINGHANA

6 UDAIPURWATI

SIKAR

1 AJITGARH

2 RAMGARH(SHEKHAWATI)

3 RA NO LI

4

5 SRI I\,IADHOPUR

TONK

1 DEOLI

2 i,4A LPU RA

3 PEEPLOO

4 TON K

DHOLPUR

1 DHOLP U R

KARAULI

1 KARAULI

DAUSA

1 DAUSA

2

3 SONAR

END OF DOCUMENT
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RHB ]AIPUR

S.No. Branch Name

2

S.No. Branch Name

S. No. Branch Name

S.No- Branch Name

S.No. Branch Name

S.No. Branch Name

S.No. Branch Name

6

S.No. Branch Name

SIKAR

S.No. Branch Name


