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Message from
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CENTRALITE

Dear Centralites,

As we welcome the New Year 2026, | extend my
heartfelt wishes to each one of you and your families for
a year filled with good health, happiness and success.

The year gone by has been truly special for all of us. We
proudly celebrated 115 years of Central Bank of India.
This is not just a remarkable milestone-it is an inspiring
story of vision, sacrifice and dedication that connects
us all.

In 1911, Sir Sorabji Pochakhanawala founded our
Bank with a dream and deep conviction. Since then,
generations of leaders and employees have nurtured
and built this great institution brick by brick. | express
my deep gratitude and respectful homage to all those
stalwarts whose values and commitment continue to
guide us even today.

| extend my heartfelt gratitude to our cherished
customers, who have been an integral part of the
Centralite family, for their continued trust, loyalty and
partnership over the years. | sincerely thank each one
of you and your families- for unwavering support and
contributions to the Bank.

My dear colleagues, | also want to thank each one of
you and your families-for your unwavering dedication,
personal sacrifice and countless contributions that
make our Bank stronger and better every single day.
Your commitment means everything to me, and | am
deeply grateful for all that you do.

As we move into 2026, our path forward will be guided
by a simple, yet powerful MANTRA-C.A.R.E.

C.A.R.E. - Customer First, Nation Always, People
Forever.

This is not just a MANTRA. This is a philosophy that
reflects who we are, what we stand for and how we will
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move forward together. Let me explain what each letter
means for us.

C-Customer Service Excellence

Customers remain at the very heart of Central Bank
of India. Every interaction, every product and every
service must be driven by empathy, responsiveness
and professionalism. Our goal is not just to satisfy
customers. Our goal is to delight them. To make their
banking experience so good that they choose us again
and again, ensuring that the Central Bank of India
remains the preferred banking partner for generations
to come.

A- Aspirational and Sustainable Growth

We will pursue responsible business growth with a
sharp focus on strengthening our CASA base, expanding
support to MSMEs and nurturing entrepreneurial spirit.
Growth will be balanced with prudence, risk discipline
and long-term value creation for all stakeholders.

R-Role in Nation Building and Viksit Bharat

As a proud public sector bank, we have a larger
responsibility towards the nation. By actively supporting
Government  priorities, financial inclusion, and
development initiatives, we will continue to contribute
meaningfully to the vision of Viksit Bharat a strong,
inclusive, and self-reliant India.

E - Employee Well-Being, Including Families

Our people are our greatest strength. The well-being
of our employees and their families is fundamental to
everything we do. This remains a core priority for me.

| also urge you to take care of yourselves and each
other. And remember this- when you thrive, your Bank
thrives.

As custodians of a 115-year-old institution, let us move
into this New Year with renewed confidence, unity of
purpose and pride in our heritage, while remaining
firmly focused on the future.

Let us make 2026 a year to remember. A year of
achievement. A year of progress. A year that makes us
all proud.

| once again wish you and your loved ones a Very
Happy, Healthy and Prosperous New Year 2026. May
God bless you with good health and happiness always.

With warm regards,

Kalyan Kumar
Managing Director & Chief Executive Officer
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Message from Shri M.V. Murali Krishna,
Executive Director

Dear Centralites,

Our Bank was established in 1911 by the visionary and determined
Sir Sorabji Pochkhanawala. He not only laid the foundation of a fully
indigenous bank but also taught us that serving the nation and acting
with responsibility must always be our top priority. This proud legacy
continues to inspire us to uphold excellence, transparency, and the
trust of our customers.

As you are aware, some of our key performance indicators such
as Cost to Income Ratio, CD Ratio, NIM, and GNPA remain below
industry benchmarks. These indicators remind us that accelerated
action, accountability, and continuous monitoring are essential in all
our operations.

With a customer base of over 8 crore, the opportunity for cross-selling
and up-selling is immense. All Branches and Offices must effectively
leverage the existing clientele to enhance business volumes, deepen
customer relationships, and create better growth opportunities for the
Bank.

In this context, attention is required on the following areas:

e Loan Generation and Effective Utilisation of Powers: All
Branches and Zones must make optimal and timely use of
delegated powers under RLCC and ZLCC.

Monitoring and Control: While there is positive traction in
sanctioning loans and visible credit growth, strict adherence to
all laid-down policies and control mechanisms is imperative.
Regional Heads must closely monitor CPAC operations, and
any abnormal or disproportionate activity at branch level
must be promptly examined, with corrective action taken
immediately.

Colleagues, sustainable growth is possible only when it is supported
by strong governance, risk discipline, and accountability. The small
successes of every branch and zone collectively contribute to the
overall success of the Bank.

Our proud legacy reminds us that challenges can be converted
into opportunities. With the right effort, dedication, and continuous
monitoring, we can achieve all our targets. Let us work together to
steer our Bank toward a brighter future and take this journey, which
has continued since 1911, to new heights. | thank all of you for your
dedicated efforts on this path.

(Tw. 4. et e M. V. Murali Krishna)

hAUTeles TeyTen Executive Director
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fefieat oF-37 oiX WTedh JaT & 7T AMe Wit &3 ¥ off Tt
TR, TR W ! AfAesel, TRERTAT 3 HTHeTerd | S i
3k Il & STelE AeTga 3 SRIGHE el ST ©.
Tfer, sferd o8 I% oft 71e fewan € fob JAifaat ghem Hise Teedt
& gauM # 6 9 T9E &1 § Fad YUK 1 STkl 8- S
07 fardRor # T, e S H ded, TN W ey, wetea
JeTTfe AT 31X SfEd ST,

a9 ®7 ¥, TAR Sk ST A& UTEET THIN TERT o
ST 31T SR T SR T&F . 78 GHATET heT STawash
for qeft o1 SR Fufa didwIferE S TUTe aTel @, fehier
77 fAferg @t ot AR R =1, o oHg W ket 9
ReegerafT o AT § Sifed =Aad fohar ST, gere emer
3T 7ot ot Wiohar FRTT o STaTaree €t gt TS Toran
T ST TG T ok T faeiia feifq 1 o wefgd e o
yotiors ST e £

THRT TRawelt 37t T gaam wifq e o8 G ot ¢ for
FEfad 7T, FRaR Gur 3K ST 3 9rey &9 37 AT auf &
Sk T T HATGAN Tk of ST Tkl 7. ST, T Tt fyerert o7q
ok T SosTaeT T ThY 3T STET T 3N 1911 Y Fa =t @
TH AT T ST TRt ST,

F o Tt 3 THAT TATET SR AN 7Y 8 ¥ e S €.

Message from Shri Mahendra Dohare,
Executive Director

Dear Centralites,

The history of Central Bank of India is filled with pride and inspiration.
In 1911, Sir Sorabji Pochkhanawala established this bank, not only
as a fully indigenous institution but also as a benchmark for Indian
banking and national interest. The challenges and struggles of that
time laid the foundation for the progress we see today.

Over the course of this 114-year journey, our bank has not only led
in adopting modern banking technologies but has also successfully
set new standards in rural financial inclusion, digital transactions, and
customer services. The commitment, transparency, and efficiency of
our staff have made the bank a strong and trusted institution, despite
numerous challenges.

History also reminds us that challenges are ever-present. Currently,
we need continuous improvement in key areas-such as accelerating
loan disbursement, increasing CASA deposits, controlling NPAs, and
maintaining strong administrative controls and risk discipline.

In particular, the asset quality of our bank has always been the
foundation of our financial strength and trustworthiness. It is essential
to ensure that all loans and assets in our portfolio are of high quality,
that defaulting or inactive accounts are continuously monitored, and
that risks are minimized through timely recovery and restructuring.
Active monitoring and accountability at every branch and zone play a
critical role in maintaining asset quality and strengthening the bank’s
overall financial position.

Our proud legacy and current progress convey a clear message: with
organized efforts, continuous improvement, and dedication, we can
take the bank to even greater heights in the coming years. Let us all
work together to lead our bank toward a brighter future and make this
journey, which has continued since 1911, even more glorious.

| sincerely thank all of you for your dedicated efforts and contributions.

With regards,

(2% 2ret Mahendra Dohare)
HTeUTeTeR TIe9TeR Executive Director
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Y7ol S 31 3fear FT 1911 T =it 37 T I/ YA SFhT &
e # U TRaye 37eAm €. X URTSH TeRaTTaTe gRT @i
IE G A o Y S ST H WHR F gL FRAT AT
TS TET R, AR I8 FoRTe B 7 el ST I e S fqarel 7,
S uferer o fewm «ff femd 2.

W o T foreTy ey <61 < € o B U T hRiTereh et o
T H S HI FaT HT AT T TETE, ST S 310 feforet e
& T WUl T H 2. T T, T eneEs F w0 H e v
I faefigrd fefoeet <iew it § Sgas TR 3% 3¥d 11 € o doeiich
HeTel U WETIeh e T, Sfceh siehTT o Wfere oh STeRTTer 8.

ST e o1 FefSTeelien o Sheret HiehaTail & e e WifHd Tel 8.
T WG TG I Sea T, TRATCH S8l TgH, STEH Fae i
T A 3R Fofa-ufehar i s Tdteh e et S B AT
o e 8. fefveet wewid, Ser-amuifa fivfs, gt gean 3ic
TR 379 BRI S GEHTT &7 T 31 e &

TIferelr, TR e R i o faadt © o T o ey e
TG B T ST il §. 3T 7ot G H gl deheiieh b 3T sk
3T GU, T STHIHT TR e T &1 § TAR] HAT GRTT. ek I,
T SHRT AR Tedreh =Ry b fefsaer Feefimar € 39w
1 Hrefe T,

T ot ey € fF TUR UiTa HHE GETe, Hor S e
T DT SR & THAT ¥ YT d H® 3fear 7 et
T AT FT FHCATEE G HT, Sfch wfaer i Sfem
SaTeharat # off sl yftreRT frme.

3T, T T FAAHT STUT TMRAe R 1 Feoid gL, Toheih
F eAH ¥ Vo I Isota WA HI A ST FE AT 1911

3T Foft o Feaw AR Hfegar & e gifee 4=mae.

HETEAL BRI 16 2Teh
St 2. AT AR BT Ha T

Message from Shri E. Ratan Kumar,
Executive Director

Dear Centralites,

The journey of Central Bank of India, which began in 1911, is a
proud chapter in the history of Indian banking. Established by Sir
Sorabiji Pochkhanawala, the Bank has continuously moved forward
by embracing changing challenges over time. Qur rich legacy not
only gives us a sense of pride but also guides us toward the future.

It is a matter of great privilege for me to assume the
responsibility of Executive Director at a time when the Bank is
at a significant stage of its digital transformation. Earlier, while
serving as Chief General Manager and overseeing the Bank’s
specialised digital platform, Cent Neo, | closely experienced
how technology is not merely a support function but the
foundation of future-ready banking.

Today, digitalisation at our Bank goes beyond automation of
processes. It has become a key enabler for enhancing customer
experience, improving operational efficiency, strengthening risk
management, and enabling faster and more accurate decision-
making. Digital platforms, data-driven insights, cybersecurity,
and innovation are now integral parts of our work culture.

QOur glorious legacy teaches us that progress with time is the
key to sustainability. In the years ahead, we must deepen our
adoption of technology and ensure its effective implementation
at the grassroots level. The digital participation of every
branch, every officer, and every employee will make this
transformation truly meaningful.

| am confident that with our committed workforce, strong
institutional values, and a forward-looking technological
approach, Central Bank of India will not only meet present
challenges successfully but also play a leading role in
addressing the banking needs of the future.

Let us work together to preserve our proud heritage while
leveraging technology to lead the Bank toward a brighter
future, and take this journey, which has continued since 1911,
to new heights.

Thank you for your continued support and commitment.

(2. T wr E. Ratan Kumar)
SHTuTeTeR fevTeR Executive Director
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Dear Centralites,

Every year, our Foundation Day reminds us of something special. It
is not just a date, but a marker of the journey that began in 1911
and continues even today with the same energy and sense of
responsibility. The identity of our Bank has always been built on its
indigenous heritage, the values of service, and dedication to society.
These very foundations keep us strong even amid changing times.
When we look back at our beginnings, the vision of our great
founder, Sir Sorabji Pochkhanawala, is clearly visible. At that time,
the country’s economic conditions were challenging, yet he dreamed
of a bank that the public could trust. That trust remains our greatest
asset even today.

Over time, economic policies evolved, technology changed the ways
of banking, and customer expectations grew. Amid these changes,
our Bank has continuously learned, progressed, and prepared itself
for the times ahead. Our diverse initiatives in rural and agricultural
areas, contributions to financial inclusion, social responsibility
efforts, and steps toward digital banking-all stand testimony to our
continuous progress.

Today’s era presents us with new challenges, but opportunities are
equally vast. Digital services, transparent processes, enhanced customer
experiences, and technology-driven solutions are shaping the direction
of our future. The current leadership team of the Bank has opened the
path of transformation with remarkable speed and clear vision, laying a
foundation of hope and confidence for the years to come.

Our Centralite magazine is a reflection of that journey. It is not merely
a collection of articles but a record of the values, experiences, and
aspirations that we carry forward from generation to generation. The
theme of this edition, “Legacy to a brighter future- continually since
19117, reminds us of our roots and teaches us that every step must
be taken with responsibility toward the future.

We are grateful to every employee, customer, and partner, for they are
the true participants in this journey. Your commitment, contributions,
and trust are what carry us forward.

Let us honour our heritage while preparing a future that is more
prosperous, modern, and people-centric.

(sh9ter utet Kushal Pal)

WeWaereh - TrerdraT General Manager — Rajbhasha
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I8 TRaTer <ifaed &, TraTfSieh Taier B a7 STcafaest 1

% Ufd, §aM o &9 H Aar-faar o ufaq, 77 o €9 F fawar
foram 3 afE 77 7O QU ArTeE , o Wy A S AT
S €. owal % g 3 T B e ST e gre @ e e
oy T o €, /g 7 9

fore o & § vIq-ufaRTd e 1 wEE iR o aifue €.
feremeff afe et Te TR X o IEYT § TGS LT €, o
IR I T T8 S ], W 4fE 9% Trg o1 forgma v
TR AT § ST AT 7, T a8 I 3Tk AR 3R wfaer
T Ivodel ST . THTIAT, STIE X FReR 31y - F
Toft IT9-HfeTe AT o € ST €. AR Sk, Wieah i
3R foremer 34T fasid W Ferd g 370 & 7 3T U

FHREE T IE-AfeTd IR e 3T Y AT & far
TYHRT BT §. T HHER] Ife 10T il i shael
AITeNTCehal & &9 & 91T €, o7 Sa ot Jufe aferd gt
2. 39 faudid, ST Ueieh HHERT 370 T3 i 370 shaied
3T G GHeeRT O3 13T & el 7, o T3 T8 St
3T TR S & # fawiy w9 ¥ 3yravas €, Hifen Tet
foam T STl S ST S-STa T Hefd I |,

II-HARTd AMTEH 39 ST 3TTed SAfh o =R o fafor st
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el HH T& TE ST A HY I fohar ST Fehall €. Al weia faart
TTET $HMER 31X QU ©, 7 STawherar off ofasT ot oot qUiehTfeTeR e
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S T T T G&F I£9T YRl o A U U5 S
FAMT o7 ST TR gST T T e §, WA et Td AR
T YT TIT 3 fageht Sent o fefam o1 & &t e o1
3Tyt areRT ‘TP o Wid fssTaT Wa/Faithful Service
to the Nation’’ ST TFEAT i HIGHT I WE €Y § I
T

fafeer A & IRW g 9% IMfw 3fear 7 9Red™
3férer fedt ot Tam # Hecqul YfHehT (4. 39 97 519

Uch Aal A 3D AT H

ST TR o AT ® U oo o gfear

@ Aoger & 31w SR
Central Bank of india
1 “Ff” “CENTRAL" TO YOU SINCE 1911

1911 % s forg "Bl

3feehieT ek foeelt T@nfea & &, Yot oo 3ffw gfear
TR AT, FRITRT S T ST T Jrerfehar .
T o 7 WA § a9 bl e i FgreT fedr 3 5%
gufaa sferT gumrelt ¥ Sirer. @Rt e o T9d | doh
T ST €T F TEF AT FHl TSI [T, T8 hordl Teh
forefTr T 7 TTehT MRt SATCHERI 37X ek Teram
CaRRICACERICIN

fr@er 114 a9 & 3ferg & d ¥ &% AN =e™ o 3T

AR TAfeal T WIEAT fohar. Sk 3 Wik STI9TehT ST

THAEeh g FaET & qea faar 3fiX sfer sam

TTh 3T GHHE! H SHT &

ITd dF A% e T wE T W IuH SfehT

Tfafafemi 1 IRy fFar. T & F5 Farsht &1 i

fereroT e ®

> T1921F. F TSt o Heft ol & e/ R st e
1o o foTT B e GRI&I STHT TS 3T T

> T 1924 T F S T A TRl B FaT HEH HHA
fere fafeme Afee fawmt =t womer.

> 1926 ¥ F GRfe STAT AT Giaem oK ¥ AT <,

> §11929 3. ¥ foree Ta =Tt fHmT St T

» T1932 T H SRR a7 Fiaem A,




@ Aoger & 31w SR
Central Bank of india
1911 9 I “Hf2a" “CENTRAL" TO YOU SINCE 1911

e forg <2 TR/

> T1962 3. TG ST ATSHT.

> 1969 T. ¥ o T TEFHIT T & a1C Hf IS 31
Zfear ¥ fafir sifira ST Tamd STRY S SR T,
1976 3. H Hefa SRt oheg T TToT.

T 1980 3. H Sk & hiST HIS JA-HTS BT TRY.
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EATTT o AT, TeehTeld Jaret fe¥Teh T I8 S
Aferehit gRT qUT # Ig R TEUT foha T o, Sk
T WhI 3TATE a¥ 2024-25 o faw 91 ™. ¥ far
fefSTea AifeT wiewid td AredwT Jaaeh wgae fafies
ERT 9% 2024-25 & fIT Most Preferred Workplace for
Women 2024-25 [T Ta. ETNOW Iconic Brand of
India 2024 37aTE +ff T& foham T,
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TR HTH HLT ST Tt AT AT TIHAT HT YT AT R T
T T

37 3= TG

Heg HaT 3T T




nd

Integrity stands as one of the most esteemed and desirable
qualities in individuals. It is the cornerstone of achievement.
Those who embody this trait are highly sought after. Through
integrity, individuals can realize significant accomplishments.
By incorporating integrity into their lives, individuals pave
the way for prosperity and success.

Integrity serves as a metaphorical miracle lamp, enabling the
achievement of one’s aspirations. It is the product of industry,
perseverance, and an unwavering commitment to excellence.
James Allen, the renowned British author and philosopher, in
his work “Eight Pillars of Prosperity” honours the value of
integrity, stating, “There is no striking a cheap bargain with
prosperity. It must be purchased, not only with intelligent
labour but with moral force”.

As articulated by Asif Raza, integrity entails upholding and
consistently adhering to high moral standards. It reflects one’s
actions and behavior in the absence of scrutiny. Prosperity is
characterized by well-being, wealth and success, intrinsically
linked to peace, harmony and fulfillment. When one sows the
seeds of integrity, the harvest is invariably prosperity.

It is impossible to attain prosperity without integrity.
Individuals of strong moral character possess the resilience,
creativity and determination necessary for diligent effort.
Without sustained industry and perseverance, prosperity
remains an unattainable ideal. Throughout history, great
achievers, such as Abraham Lincoln, Marie Curie, Louis Pasteur,
Winston Churchill, Alexander Graham Bell, Albert Einstein,
Thomas Edison and Mahatma Gandhi have exemplified
impeccable integrity. Thereby achieving remarkable success in
their fields. For a nation to prosper, be composed of individuals
of unwavering honesty.

In parallel, for a nation to attain unparalleled prosperity
in areas such as health, finance, science, technology, and
innovation, Its citizens must embody these principles. When
integrity is integrated into our daily actions, it fosters trust and
builds solid relationships, both essential for collaborations
and progress.

Investing in integrity means leading by example. Leaders
who prioritize integrity inspire their teams and communities.
This not only cultivates a positive work environment but also
enhances overall productivity. Ethical leadership creates a
culture where employees feel valued and committed, reducing
turnover rates and fostering loyalty.
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Moreover, integrity drives accountability. When individuals
and organizations uphold ethical standards, they cultivate
a sense of responsibility. Accountability leads to reliability
and consistency, which are crucial for sustained success. In
a corporate context, companies built on integrity are more
likely to gain consumer trust, resulting in repeat business and
positive brand reputation.

On a broader scale, integrity influences societal frameworks. A
Society built on integrity is one where laws are respected, and
justice prevails. In such a society, individuals feel empowered
to speak out against wrongdoing, facilitating progress and
reform. Transparent governance, free from corruption, allows
for the equitable distribution of resources, leading to collective
prosperity.

To instill integrity within ourselves and our communities,
we must actively engage in self-reflection. This involves
evaluating our values, beliefs and actions. By aligning our
behaviors with our moral principles, we create a foundation
for integrity. Regularly reassessing our commitments can
safeguard against complacency, ensuring that we remain
steadfast even in challenging circumstances.

Education plays a vital role in promoting integrity. Teaching
integrity from a young age through example, discussions, and
curricula sets a precedent for future generations. Schools
and institutions must prioritize ethical education, equipping
students with the tools to navigate complex moral dilemmas
and fostering a culture of integrity within educational settings.

In conclusion, integrity is not just a personal virtue but an
essential pillar for both individuals and collective prosperity.
It cultivates trust, fosters accountability, and drives societal
progress. To achieve lasting success, both personally and as
a nation, we must commit to the principle of integrity. This
commitment will undoubtedly yield the fruits of prosperity,
enriching our lives and the lives of those around us. By
embedding integrity into our daily practice, we ensure a
brighter future for ourselves and our communities.

Ashwani Dhingra
Zonal Head
Mumbai Metro Zonal Office
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What are Cyber Frauds?

yber fraud also known as cybercrime or online

fraud, is a term which is used to describe to any
illegal activity that is carried out using the internet
or digital technology to deceive, steal, manipulate or
exploit individuals or organizations for financial gain. It
includes wide range of fraudulent activities.

Increase in Digital Transaction

There has been a substantial rise in the digital
transaction in our country over the past few years. The
widespread adoption of technology & smartphones has
also contributed to the increased digital penetration in
remote areas as well as villages and suburban areas in
our country. Large part of our population is now using
various digital platforms such as UPI, Mobile Banking,
Internet Banking to carry out financial transactions
because of their convenience. But this convenience has
also resulted in increase of cyber frauds.

Various Modus Operandi used by Cybercriminal for
cheating the innocent customers:

K2

« A customer put an advertisement to sell some
item on online selling websites such as OLX,
where he was contacted by the scammer and the
scammers pretended to buy the item & offered
advance payment and instead of paying, scammer
influenced customer to pay instead.

< A customer put an advertisement to rent out his
flat on online platform, where he was contacted
by the scammer and the scammer pretended to be
from ARMY and was interested as tenant & offered
advance payment and instead of paying, scammer
influenced customer to pay instead.

o,

«» Customer ordered some item online and didn’t
receive the item or item received was defective.
When he searched the customer care no. of the
that online store, he/she landed on fake website
created by fraudster & under influence of fraudster,
customer downloaded unknown APK files/Screen
Sharing/Remote Access Applications which gave
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scammers full access of the customers' mobile
device, after which scammer carried out the
fraudulent transactions.

Customer received call from someone pretending
to be from some Courier Company and threatened
customer that his courier will be cancelled if he did
not pay upfront fees or GST amount and influenced
customer to download APK files/Screen Sharing/
Remote Access Applications which gave scammers
full access of the customer's mobile device,
after which scammer carried out the fraudulent
transactions.

Customer searched the contact no. of the doctor on
online search engine for appointment but landed
on fake website created by fraudster & under
influence of fraudster download Screen Sharing/
Remote Access Applications which gave scammers
full access of the customers’ mobile device,
after which scammer carried out the fraudulent
transactions.

Customer received a WhatsApp message to receive
high returns if he invests or performs some tasks.
Performing task involved, giving 5-star rating to
some websites or some positive comments and
thereafter was lured to invest initially very small
amounts, such as, Rs 2000/- with return of Rs.
2800/- . At first, he/she received Rs 2800/- there
after he was assigned task with higher investment,
such as, Rs 15000/- & more and also high return.
When customer invested for once, he was again
advised to invest Rs 15000/- or more or else he will
lose all amount & thus resulting in loss to customer.

Customer received a «call from someone
impersonating to be customer relative and said
that his/her father had asked him to send you
(customer) Rs 15,000/-. After some time, customer
received a SMS (sent by fraudster and SMS was
formatted in such a way that it appeared to be from
some bank) that Rs. 50,000/ had been credited
in your account (it was a fake message generated
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by scammer; no amount credited to customers
account). Immediately scammer again called the
customer and informed him that by mistake he
had sent Rs. 50,000/- instead of Rs. 15,000/- and
asked customer to send him back Rs. 35,000/- the
difference amount, which customer sent & got
cheated.

Customer received a call from someone
impersonating to be from BSNL or any particular
bank and informing the customer that his KYC has
expired & he had to pay some trivial amount as
upfront fees for account activation, under influence
customer downloaded Screen Sharing/Remote
Access Applications which gave scammers full
access of the customers mobile device, after which
scammer carried out the fraudulent transactions.

Customer received a link on his device in the
name of some social security schemes/benefits
such as PM KISHAN.APK, believing that he will get
some benefits, customer clicked getting his device
compromised & unauthorized debits.

Customer received call from an unknown number
pretending to be from FedEx stating that a parcel
has been booked under his name to some foreign
country containing illegal drugs, fake passports
etc. and if it didn't pertain to customer then
he might help him in contacting cybercrime
department. He then transferred customers call to
some other person impersonating as officer from
Law Enforcement Agency, who then connected
the customer to skype and created an atmosphere
in his background making customer believe that
he was actually from a Law Enforcement Agency,
wearing dress resembling an official of police
authority. Fraudsters then narrated the customer
that his KYC is being misused by cybercriminals
and his name is involved in some international
smuggling case. They made customer isolate
them from their family members, not allowing
to attend any calls and to remain silent as it
pertains to national security. They also show
customer, fake arrest warrant in their names
and threatened the customer, that if he wants
to safeguard himself then he had to cooperate
with them. They then make customer to share
confidential details or to transfer all the funds
held in his account to an account of RBI for
further investigation, which they assure will be
returned after the investigation. They created
mental pressure on customer to transfer all the
funds.

Cyber Security Awareness - Do’s & Don'ts

General Precautions:

DIV Don’ts X

Click links only from
trusted/known sources

Don’t click on suspicious
links or download unknown
attachments

Keep your phone, computer,
and apps updated

Don’t share personal/
banking details like OTP,
PIN, or CVV

Use strong passwords and
lock your devices

Don’t share your
confidential details such as
KYC details, Bank Details,
Personal Details publicly on
social media.

Suspicious Calls:

Do’s
Verify caller’s identity
before sharing info.

Don’'ts X

Don’t talk long with
unknown callers

Show caution while
receiving call from
unknown number especially
those claiming from
government agencies

Don’t answer video calls
from unknown numbers

Be cautious about sharing
sensitive information, such
as Aadhar numbers, bank
details and passwords over
phone.

Don’t share personal or
bank info on such calls.

WhatsApp Safety:

Do’s Don’ts X

Respond only to known
contacts.

Don’t open links or
attachments from unknown
numbers

Scammers rely on fear and
panic. If you feel pressured
or threatened, end the call
immediately

Show caution before
clicking links/attachment
from known contact also.

Enable two-step verification
in WhatsApp

Don’t click files with names
APK

Voice Masking (Voice Spoofing) :

Do’s
Use secure apps for
sensitive talks

Don’ts X

Don’t share personal/
bank info on calls

Utilize call blocking apps
or services offered by
your phone carrier to
filter out potential scam
calls.

Minimize the amount

of high-quality voice
recordings or voice of
yourself & your family on
social media platforms.




Phishing (Fake Emails/Websites):

Do’s
Check the senders email

address for misspellings or
inconsistencies.

Don’ts X

Do not reply, click links
or download anything
suspicious.

Always check website URL
carefully

Don’t trust emails with
generic greetings

If received any suspicious
mail, contact the sender/
organization, through
trusted channel.

Don’t react to urgent
messages or “too good to be
true” offers.

SIM Card Swapping:
Do’s

Contact your mobile carrier
service immediately,

if you lose cell service
unexpectedly

Don’ts X

Don’t share your contact
information widely or post
it in social media platform.

If you suspect a SIM

swap, contact your bank
immediately for blocking/
freezing of your account

Don’t entertain any offers
related to conversion of
network from 4G to 5G from
unknown sources, it may be
fraudulent.

ATM / Debit Card Safety:

Do’s Don’ts X

Cover the keypad with your | Don’t let others stand too
hand when entering your close at ATMs.

PIN at ATM/POS.

Check ATM for any hidden Don’t take help of unknown

cameras or loose parts/
tampering

while transacting.

Change your PIN regularly &
block the card immediately,
if stuck in ATM or lost/
stolen

Don’t contact unknown
number pasted in ATM
room, if any help required
inside ATM, contact on bank
Toll Free No.

Safety from Digital Arrest:

Do’s Don’ts X

Do stay calm, scammers use
tactics such as immediate
arrest & legal jargons (e.g.
“Section 420 IPC,” “money
laundering”) to create fear
& urgency

Don’t panic or get pressured
into quick action.

End the call or video chat as
soon as you suspect them.

Don'’t share personal or
financial information

Call National Cyber Crime
Helpline at 1930.

Don’t transfer any amount,
legitimate authorities will
never ask for money over
phone, especially for “bail”
/ “surety” amount or for
verification
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Stay Alert Stay Safe

+ Use strong, Unique Passwords.

«  Wherever possible, enable Multi-Factor
Authentication such as mails/WhatsApp etc.

« Keep your phone/laptop/PC Software & system
updated.

< Use Secure Wi-Fi Connections.

« Think before you post anything online, remember
it can stay online forever.

+ Checkyour device for any unknown & unnecessary
Apps/APK file, if not required delete immediately.

« Regularity check SMS & financial statements.

« Dial *#21# to check if your Calls/OTPs are being
diverted/forwarded.

+ Fraudster may misuse this to commit fraud. Stop it
with ##002#.

« If by mistake, someone has clicked any unknown
link and malicious APK has been installed in his/
her device, uninstall the APK file from the device
immediately.

< It is advised to reset the confidential credentials
such as User ID, MPIN, TPIN, Transaction Password,
if transactions are not performed by you.

« In case of emergency, our bank customer can block
UPI through SMS by sending an SMS text word
“BLOCK” to 7738002672 through their registered
mobile number or give a miss call to 7668122122
through their registered mobile number

If you encounter any suspicious or fraudulent activity,
report it to your bank and with Law Enforcement
Agencies immediately. Taking these precautions will
significantly reduce the risk of falling victim to digital
transaction fraud and help protect your financial and
personal information. Remember that staying vigilant
and cautious is essential when conducting transactions
in the digital world.

Amit Sharma
Chief Manager

Customer Care Dept, Central Office
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FAME S/ o d@d, UTehTT Soifareen AT grsfae
el oh WG U GioUEt WS shidt @1 FAME II
FISET o q8d, Soiladeh giufedn arg-t u¥ 15,000
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Drive into a greener future with

CENT GREEN
VEHICLE LOAN

+ Getloans up to 21 Crore
+ Enjoy competitive interest rates

+ Choose sustainability, choc
smart mobility!

& mumms 9223901111 o -
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(Indian Express Article) https://indianexpress.com/article/
business/banking-and-finance/Ri-issues-framework-for-
acceptance-of-green-deposits-by-banks-nbfcs-8551078/

(IJNRD Journal Paper) https://ijnrd.org/papers/IJ]NRD2402245.pdf

(Bhaskar News) https://www.bhaskar.com/lifestyle /news/
green-deposit-funds-investment-benefits-explained-interest-rates-
features-132491725.html#:.:

(Explaner Article on Green Building) https://www-pnnl-gov.
translate.goog/explainer-articles/green-buildings?_x_tr_sl=en& x_
tr_tl=hi&_x_tr_hl=hi&_x_trjto=tc

(Wikipedia) https://en-m-wikipedia- org.translate.goog/wiki/
Green_building_in_India?_x_tr_sl=en&_x_tr_tl=hi& x_tr_hl=hi& x_
trjto=tc

(Zeebiz Banking News) https://www.zeebiz.com/hindi/banking/
banks-offering-greater-proportion-of-green-loans-have-stronger-
financial-stability-says-iim-research-202973

(RBI Latest Report) https://pwonlyias-com.translate.goog/current-
affairs/Ri-latest-report-and-green-taxonomy/?_x_tr_sl=en&_x_tr_
tl=hi&_x_tr_hl=hi&_x_trjto=tc

(Green Credits) https://www-legalitysimplified-com.translate.
goog/introduction-of-voluntary-disclosure-on-green-credits-by-
sebi/?_x_tr_sl=en& x_tr_tl=hi& x_tr_hl=hi&_x_trjto=tc

(Gyansky) https://gyansky.com/fame-india-scheme/
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Introduction

The Reserve Bank of India (RBI), in its continued
endeavour to modernize the banking and payment
systems, has announced the implementation of
Continuous Clearing under the Cheque Truncation
System (CTS). This transformational initiative,
rolled out in the first phase from October 4, 2025,
and to be fully operational in the second phase
from January 3, 2026, marks a decisive step toward
enhancing efficiency, transparency, and speed in
cheque-based transactions.

Cheque truncation—the process of clearing
cheques based on their electronic images rather
than physical movement—was introduced to
reduce processing time, minimize fraud, and
standardize clearing operations across India.

Continuous Clearing aims to eliminate these
constraints by enabling real-time or near-real-
time processing of cheques as and when they are
presented, thereby transforming the conventional
batch-based clearing into a continuous flow
model.

Evolution of Cheque Clearing in India

2.1. Early Physical Clearing

Before digitalization, cheque clearing was entirely
manual. Physical instruments were transported
between banks through local clearing houses,
consuming significant time and resources.
Settlement cycles often extended over several days,
and geographical barriers limited efficiency.

2.2.Introduction of MICR and CTS

CENTRALITE

The introduction of the Magnetic Ink Character
Recognition (MICR) system in the 1980s
standardized cheque processing. However, it was
the Cheque Truncation System (CTS), launched by
the RBI in 2008, that revolutionized clearing by
replacing the movement of physical cheques with
scanned images and electronic data.

@........

'ff'“’ Cheque Truncation
.:' o Landscape

CTS made cheque processing faster and safer. It
enabled centralized image-based clearing across
regions, reducing settlement time to T+1 or even
same day in certain centers.

2.3. Limitations of Session-Based CTS

3.

Despite its success, CTS clearing was still confined
to two or three pre-defined clearing sessions per
day. Cheques deposited after the cut-off time
were pushed to the next session, delaying credit
to customers. Similarly, returns were processed
in separate sessions, leading to inefficiencies in
re-presentation, fund management, and liquidity
forecasting.

Continuous Clearing seeks to address these
limitations by abolishing fixed clearing windows
and introducing a dynamic, continuous settlement
model.

Concept of Continuous Clearing

Continuous Clearing is a real-time cheque clearing
mechanism under which banks can present cheques
continuously throughout the working hours instead
of adhering to pre-defined presentation windows.
The presentation, validation, decision, and return
of cheques will occur in a rolling manner without
session boundaries.

Key Features:

1.

Session less Operation: Continuous clearing
operates without fixed time slots, enabling
continuous presentation and return.

Automated Workflow: Image and data are
processed by the clearing house as soon as received.

Faster Settlement: Funds are credited or returned
almost in real time, reducing float.

Enhanced Liquidity Management: Real-time
settlement data improves cash flow prediction and
treasury operations.

24x7 Readiness: While initially within banking
hours, the system is designed to scale toward 24x7




processing, aligning with RBI's long-term digital
vision.

4, Objectives of Continuous Clearing

The RBI’s initiative is driven by multiple strategic
objectives:

1. Speed and Efficiency: To reduce the time lag
between cheque presentation and settlement.

2. Customer Convenience: To ensure faster
credit to customers’ accounts, enhancing user
satisfaction.

3. Operational Standardization: To unify
clearing operations across all centers and banks.

4. Digital Integration: To align cheque clearing
with digital payment systems such as NEFT,
RTGS, and UPI.

5. Fraud Risk Mitigation: Continuous
monitoring and faster rejection reduce the risk
of misuse.

6. Financial Inclusion: Ensures quicker fund
availability, especially benefiting customers in
semi-urban and rural branches.

5. Benefits for Customers

Continuous Clearing offers significant advantages
for customers and businesses, including:

5.1.Faster Fund Availability
Customers no longer have to wait for the next
clearing session. Cheques deposited even late in
the day can be processed immediately, allowing
faster credit of funds.

5.2.Reduced Uncertainty

With near-instant validation, customers can quickly
know whether a cheque is cleared or returned,
enabling timely financial decisions.

5.3.Improved Transparency

The process generates clear audit trails and enables
real-time status tracking through online banking or
mobile applications.

5.4.Better Liquidity Management

Corporate clients and SMEs can manage working
capital more efficiently, as funds are released or
returned swiftly.

5.5.Reduced Transaction Cost
Shorter float periods reduce the need for overdrafts
or interim financing, indirectly cutting costs for
both individuals and businesses.

Aoz 4w 3ile sar
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6. Operational Workflow
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In above di for the at 2:00 PM will include all cheques for which
positive confirmation is received till then as well as all cheques presented till 11:00 AM for which
ion is not PP

In the continuous model:

1. Cheques are scanned and transmitted in real-time
by the presenting bank.

2. The clearing house immediately processes and
routes data to the drawee bank.

3. The drawee bank validates the cheque and sends a
decision (pay/return) continuously.

4. Settlementoccursdynamically, reducing end-of-day
loads.

7. Major Issues and Challenges

While Continuous Clearing promises speed and
efficiency, it also introduces new operational,
technological, and regulatory challenges:

7.1. Technology Infrastructure

Banks must ensure high system uptime, scalable
processing power, and robust network bandwidth.
Continuous operations demand zero tolerance
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for downtime. In the initial days of Continuous
Clearing there was poor response from the portals
of NPCI like APTRA and NAS through which various
clearing reports are uploaded/ downloaded.
However now it is being stabilised.

7.2. Data Synchronization

Real-time cheque presentation requires accurate
synchronization between bank core systems, image
archive servers, and the clearing house.

7.3.Resource Management

Banks will need round-the-clock availability
of trained personnel in operations, IT, and
reconciliation departments.

7.4.Return Management

Instantaneous returns require efficient alert
systems and integration with  customer
communication channels.

7.5. Fraud Risk

While digital clearing reduces physical fraud, real-time
processing reduces the window for fraud detection,
necessitating stronger Al-based risk monitoring.

7.6. Regulatory Compliance

Ensuring adherence to RBI’s timelines, technical
standards, and security norms across thousands of
branches remains a significant challenge.

7.7.Change Management

8.

Cultural and procedural shifts within banking
organizations are necessary to accept the
continuous model fully.

Do’s and Don’ts for Banks

Do’s:

1.

CENTRALITE

Maintain Robust IT Infrastructure: Ensure
redundancy and backup systems for uninterrupted
processing.

Follow RBI's CTS Standards: Adhere to image
quality, data format, and encryption protocols.

Strengthen Internal Controls: Automate
reconciliation and monitor exceptions in real time.
Similarly, ensure that there are two signatures of
branch officials on DD if the value is Rs. 5000.00
and above and all instruments are verified through
UV lamp before presenting in the clearing.

Train StaffRegularly: Conduct periodic workshops
for operations and IT teams.

Coordinate with Vendors: Establish real-time
communication with third-party service providers.

Monitor Timelines: Track the turnaround time
(TAT) for both presentation and returns.

Enhance Customer Communication: Provide
instant SMS/email alerts for cheque status updates.

Customer Awareness: Banks must sensitise the
customers aboutbenefits, timelines, revised cheque
return policies and to maintain sufficient balance,
ensure cheque book activation and provide PPS for
amt. Rs. 5 lacs & above ( it may vary bank to bank)
before the cheque is presented.

Don'ts:

1.

Avoid Manual Intervention: Manual re-entries can
cause data mismatches and regulatory breaches.

Do Not Delay Outfile Submission: Timely
submission is essential to maintain clearing flow.

Do Not Neglect Security Patches: Out-dated
systems increase cyber risk.

Don’t Wait Till Last Cycle: Don’'t accumulate
instruments for scanning & sending to NPCI at the
eleventh hours as it creates undue pressure on
payee bank to complete the final submission work
within the stipulated time due to comparatively
high number of instruments in the last cycle.

Avoid Overloading Systems: Batch uploads in
a continuous environment may lead to wait your
turn delays.

Don’t neglect SOP: Don't neglect the rules/
guidelines issued by regulatory authorities and CO
on clearing. Make sure that the instruments are
in order and instruments are verified through UV
lamp before approving. Ensure that the DD is under
“issued” status in CBS even if it is handwritten,
there are 2 signatures on DD above Rs 5000/- etc.

Do Not Ignore Exception Reports/Nominal
Reports: Early detection of anomalies prevents
systemic issues.

Visibility of Instruments: Do not affix the
rubber stamp/seal on the random number or
any other important field/place on the face of the
instruments. Make sure that the instruments are
not folded while scanning.

Stakeholder Impact Analysis

Stakeholder |Impact/Benefits

Customers Faster credit, real-time information,
improved convenience

Banks Operational efficiency, reduced
float, enhanced liquidity
management

RBI Strengthened systemic efficiency
and digital ecosystem alignment

O




10.

11.

12.

Clearing Upgraded infrastructure  and

Houses 3
enhanced process automation

(NPCI/CCIL) p

Vendors/ Increased demand for integrated

Fintechs clearing and monitoring solutions

Comparative Analysis: Batch v/s

Continuous Model

Parameter Batch Clearing |Continuous
(CTS) Clearing
Processing Mode |Fixed sessions Continuous,
(2-3 daily) dynamic flow
Settlement Speed | T+0 or T+1 Near real-time
Return Handling |Separate return |Integrated with
session presentation
Operational Load |High at session  [Evenly
time distributed
Liquidity Limited visibility |Real-time fund
Management movement

Customer Benefit | Delayed credit Instant credit/

return updates

Risk Mitigation Strategies

To ensure smooth implementation, banks and
regulators need to adopt:

1. Automated Monitoring Tools - Al-based
dashboards for exception tracking.

2. Cyber security Enhancement - Continuous
monitoring, multi-factor authentication, and
encryption compliance.

3. Business Continuity Planning (BCP) - Failover
mechanisms and disaster recovery sites.

4. Audit Trails - Maintain immutable logs for
regulatory and forensic requirements.

5. Interbank Coordination - Unified
communication protocols through NPCI and RBI.

Way Forward

Continuous Clearing is not merely an operational
change-it's a strategic transformation in India’s
banking infrastructure. To ensure its success, the
following steps are crucial:

1. Phased Implementation: First phase has
already been implemented in October 2025
and second phase is proposed from January
2026. However, learning from the experience
of first phase, adequate testing, stabilisation of
system /technical infrastructure, assessment
of readiness of banks etc. need to be done so as
to avoid any adverse situation and customers’
inconvenience.

2. Regulatory Oversight: RBI may establish
performance benchmarks for turnaround
times and error rates.
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3. Industry Collaboration: Continuous
engagement between banks, vendors, and
clearing houses is essential.

4. Al and Analytics Integration: Predictive
analytics can improve fraud detection and
liquidity forecasting.

5. Towards 24x7 Clearing: In the long run,
Continuous Clearing will likely evolve into
real-time 24x7 clearing, integrating seamlessly
with digital payment rails.

13. Conclusion

The introduction of Continuous Clearing marks
a significant milestone in India’s journey toward
a digital-first, efficient, and transparent payment
ecosystem. It bridges the remaining gap between
paper-based instruments and real-time digital
payments.

By eliminating session-based constraints and
enabling continuous cheque processing, the RBI
has aligned cheque-based transactions with
modern expectations of speed and reliability. The
move not only enhances customer satisfaction but
also contributes to better liquidity management,
operational efficiency, and systemic resilience in
the financial sector.

As the second phase rolls out in January 2026, the
collective readiness of banks, clearing houses, and
technology partners will determine the success of
this landmark reform. If implemented effectively,
Continuous Clearing will stand as a model for
other economies modernizing their paper-based
payment systems.
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2] A=l ura

YRA-2047 T FAI0T sharer Fiamet giaursdr

a7 sArenfirer faee qe difad @ §; To% fou

e gy, fageatt fasiter yoreft st steveenar 8. g6t

TOe o TEd WIRe | T Aecarenia oe e fohar 8

foh 9% 3TTel S TTeR! H FHH-Y-HH I WTa STk &=

deom (ragst) ohl af%rer sferT HfassT o S=ea TEeHT 9T

TR, AT <7 okt foitar yomferl ® T@d, STauiste
et & feelert i nféres e o gon.

AU YRy ST STTayaehar:

AT o e § TSI &1 doh MRt sTeferaer
o1 g T ©. W= e aftgea & ufaent dter € - faxita
TR, YT Tote[ell, SfEw yeier, fefstaer gt o
ity Sufeufa faet off o &t ufasst freifca e
¥. 2047 T a1 N 1 AfEer =g T A S FH
e THFAT TE@T AT 7 AlfeR W o I UF ek B S
G o T SAAHT AT T FOT T G Tk, T
Ty 3Tk kT, et g o fammmeoT 31X Ifge
3Férer qoTifert # W ot 9TferRy &t off ggg .

AT YSHeh 0T o SR 0T a5 vid ook ammm
A deht ht ferfa -

T o Tad 92 dch o BT ¥ AT YSHeRT0T
ST UT:

HU|dRmT AW | W | AR | afyes (e / feouft
9. gsftentur
(T4
| |Sd AR (" $686 |9 1 Haw ferem
T fafeem  [aTeTR qfieRaoT areT S
EalIRGal
2 EfRFAT |99 $320 |fo% o Fo w1 o
FHIA ok fafeem | (et Tufe & $THR W)
3 =

3 |dm ow  |ggw $302 |3 AT STt
ITARCHT T faferr |[afees o
fTERT
4 |oftere <9 $256 |farw o it = Sht A
oo ATH fafeem  [smfirer
SRl
5 | e W oo | T $233  |arAfteH 1 Yq@
T fafer  |afoTfSores s
TR
6 |=mE EiE| $216 | T fomroor §
HERT Joh fafeem |3faes st
7 [dFaw |9 $207 |steRiyta R fom &
EIEEL fafea  |Astea
8 |owHdHl  |FAREE | $197 |wEIf¥e FRITHE
9 |HT B | TR $188 | dfees frawr dfemm &
T fofaam | emmht
TUTTeRT
10 |wEiteEt  |uRa $158.5 |af%er Lo o9 13
EED fafers

TSI USIeRTUT o SATEMN U WA dent aht ferfa:

qeh T A 3 aeR [afes et/
guitentur | fewmuft
(7T

TETwE S g | $158.5  |d9fEeR Tk @ 13
faferam

IS g | $105.7  |afuem T @ 19

EED fafera

I W Sk g | $82.9  |SfweR Top @ 24
[EINRE

AT T Soh Tl ST TTeST ek &1 ohl b ©, eIehT
37t 9% $100+ faferam oFera ot fewdT shaet BT &1 | o7
? - 31T TSR YfeRTo & SR T 9% WE &Y ¥ Afueh
Zfa 20 H TE B,
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qTfcTenT & T BT € o STet 3menT 31T =7 & soh

el WUl o MR W fag & vid 9k
TW| R AT | 37T | et Hulw afygen Tg
. (STTT)
| [seRamte || $6.59 |fa" o ok agr o
FHIIA o fefem
3% =g
2 |UieeRa deh || $6.10 | 9 St fow &
3% =TeT fefaa | amoft
3 (SR || $5.59 | TEERET X It
S fafeem | oo =1 wv@ fommmen
el Ul o ST U WA h IY deh
wW| dmETAM | AW | T Afes wEE
k:) wufa
(FTTT)
| |YRdT R d | R | $808.2 |t T ok SR W:
faferem | 438 e W afyes o
(fae # af7 50 )
2 (TS A | YR | $483.7 | WU o STHR W:
fafer | 733 @R |
3 |oTETteTEEeNE | WRA | $283.7 |Tal 100 S ¥
Eeo fafeem | et 8

1 fefe== = 1000 fafe=m

RS o et Ul & AT B afek femmet s (99
{SfEae Ug FANEA s A% =en) ¥ 9gd 18 €.
TS @ dok $808 faferaT wt wufa T@ar §, wifeh
STl (S SN doh (% =181 S Soh o T
I TN ST R

37e ok Tt 31 YA Sk fag o gare 100 I (FeT
U % YR W) T et | 3T § - WRAT Ve qok

TR o 37+t ft ek TR T YT arwa o fasfta
IR & A § AN €. ST o i S $300
fafer™ + & AR YSHahRor | &, 9ReAT SRt $180
fafeem @ 9 €. IRAT R o - Tl a7 Wresien
&7 o1 ok, fag 9% g ¥ FHad 437 (T HU w
TYR) AW . 374 1T 20 F 95T N . TAAT THT
T TTET - TTESTITeh &1 o Seh! ohT STTERTC oISl T, IR
e T X afqeref s E,

ISR GSTehtuT T8 et §afd a1 &1 gfea o fag o s7uoft
¥, 98 YRA o1 T ogr oo a7eft oft vt 10-15 Afwem
bt &t it ¥ o ford 2. It wRo @ b faeefaa
IRA-2047 & & & T IRT PR FT-Y-FH7
a1 Grasieh &s1T sohl ohl of#ren sifept e ot o
QAT o o7 T2 T W&l §.

T THFHE AT SaTHE Sl Tl

1) FFETET Bl & a8 WINae! ol Wes faquleur: S/
I & d afge AIES W IS B 1 F Uit /Ihe §
e o 3 uRFRfE & o SeT i, 39 e,
Fott, T oy o fefeea gfame o= o9 s
S e e

2) farel qer o ievigia =R =t wwel: dfaw
el a1el Seh Wetg Frafaent 3T Sy a1 fage
¥ qea¥ dferTT FaTd Fe Y Foil-hied, 38 WIEAd
IR ARFT AL & o mavass fowia amem.
% WA o SIS FRTeTHl ST AT S,

3) emfores feraT it dsivre werad: o8, fagaa do
faita Tepe o Tag ffuEl 3T shfee yore o safed
FT IMF TRTET H1 FHH HT Tohd ¢, 37 dobi
B ¥ Ay ot qomedt atfereh frenTss s €.

4) QST el R 19TeT TerehTar: afireh ST 7¥ fereqeff aferm
Yard faefad oy ¥ Sl § qehtat 3T TaEeR
o 19TeT ohT fereame B fefSteer dfer, et forvarmor 3fiT
STARIE forey o & fergTorsrert st - Forey S oreran
el TSI G i,

TR T8 AT =8t & - 39T AN WHIT T ohT
3LV el TP TG IgMT &l 7; I8 Tefeaen =
2047 T foentad Y o HeS! doh o STAT =t 8.
QrefsTirer &5t Sehl o HWTeAw ¥ e H9G © oFifer of
29T & THTRT ek wesl ¥ WY 38 Ted © - o9 fam
HTEYT, TTHIT foehTe, SHTE oo Hhigd X L0 en
sttenfrer gaef. 30 +ftfa & =g ot erver it St ® o
Sk TTHTfSToR SETAT ST ATk <T&at St ohl Tefera
T Fohl.
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TUTfeeh SUTH ST TLERTT 37U kel

o Ok TXETSAT SRt AGEAT SR AW T d
HSIT/ThTehTuT o WL § STh § o1 a7 Tohd §
aifer after wfaeayt o STpd JiTEmE! ST o
R

o YT 3T AFEH U UL deT: FHHAT TG, idfies
fREwT, 3 ey i fags® e a9 o faT 3 gur
SEQ 7. 9% i @ay fevTer Aed, dJeal SEd

Hieer 37 gRef¥TdT S yreifterdr & S,

o S R R e e et s
TIHT S ol 9T ST & FednT b STTawehel €I
ST T ST STHT-IRE F St ASIgd HA F o
IUTT G ST Tl ©.

o TefSecitentur 3T afyger Jeaeh: afye wee! &
e < o o3t siferT wenfirent & wra) fraer stevaes
T - FASE, THRTE, WIEeR & I ST fowermr W
ST T T

o SIHE vIETSi S WEERY: ot sl & vrend
GO 3T ST dent o e TIsirg T e
S T fI9 T AT UET TG § HeTIew .

ﬁﬁﬁmﬁrq’wﬁasﬁf@w:
o Ufawmet ¥ fraean: feh & & 9 3iiv iaig dot
Y ST Tt ST WA AT B

o TIfEeT HEWUTEN ST SEeI: F3 Hega | T
F0T 3R IRETE ST o S T R ; 3% GURA & forg

o Yult ST framwer arend; e ATEST W @t €
o oft e ST e frmt T ATo ST T
T HHA R,

o Al anfoer sferan iy foxia sl #
IAR-IETE T TWTE T deh! I a0 81 ol 8, THRT
St fader o1 RS Torifaar sevaes gt

HTHHISTT - TR eh The W (FHATATHR)

o dreiehTicren gfE S wrea freuT: yees wferd doget
& fa¥ 05.10.2025 99 &Y oMW I =0fET - fore

CENTRALITE +3

31T freifee &

o USYN MR waew 3N URSHEn: gomEfem
TR Hohaeh, AT (e d ACE & Heaq ¥ Jaed
CARSCIECEEIEIA

o WiHTHUT 3T eFetst ¥ frawr: fefSea g,
T3S -3TUTRA shfee foweiour, WEat geam 9 &ss
TG # FRaR fawT.

o TGWIE d WEANT: RFE i, Tg-TFA faxia
eI T FaeTehl o |ref 0TIk TTRIGIa.

o TTEeh-chisd STE! ohT felehTd: Af4e TEe! 9 YR
STAl HT STATIGAT o IR FAFT AFGI &

AT ScaTe foeRfaa s,

HHeTdT o Hohdoh

o TfthT TufT ¥ gfg ST afges T & gur.

o USH-THAAT & ST T I WX T ANMST TR h
[ERELN

o IWITE FRER (e vmaEn, ity ae) @
gfeTd.

o SifEw-ufqey ¥ e &1 fEfE w). T Sodw
TE-GHT 9 - Fafarstl i o yee 1 fegm .

2047 T HH-Y-FHH < TESTer &1 Soht T AfgH
ST Bt TS FUTt H o S T & TEdeh X qXewlt
. % o FAehl T UTTST TQTT T UY TEl, afcsh TF
% ITSTeh ToTercia, afyeh TuTe ST drefenticren fashry
T w7 ot T eTew fewmn 7. wE G, gog g,
TehHThT TR ST T YIehIvT o TT T oA ITd
foram ST gehar 7. Afe 7% ko fAert € o 7 had
ST quTTet sfeer Ul Rt STeferaen s dfyes v
T T Te faertt - Y faehfad TRa-2047" o1 IOt
TThTT B o1 UM H Toh WSTad SheH TIferd g
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Hindi Translation Of Regularly Used English Noting

wu g | English Noting et sgare
1 Accepted provisionally ST ®T F Whd
2 According to rule in vogue T / =1 / Tt FRAgER
3 Accord sanction WFHfT IeH TR / Wi G
4 Acting in good faith TS § F A g
5 Action may be taken HRATE I ST
6 Action taken EIREIHCIRH
7 Advise further development maﬁmﬁfg\hﬁﬁ
8 Advise us accordingly TEIIR TH Giad L
9 Agreed HEHA g
10 All avenues are exhausted initiate legal action Tt T T, TR fafarer TS e
immediately
11 All staff to note Tt WTF AT HL.
12 Allowed A
13 Annual grade increment sanctioned M S Y Jag(g .
14 Approval may be obtained STTHIEH T fohar ST,
15 Approved FTAIfea
16 As early as possible DI 1)
17 Ascertain the position feafa =1 aar T,
18 Await reply I T TS HhR.
19 | Bill may be paid foret =T 97T e
20 By authority of & IfeFR
21 By return post wiedt / T <en 9.
22 Call for report foard HTamd.
23 | Caseis filed HHeT SRR Y fea T R,
24 | Claim is time-barred T[T T &,
25 Clarify the position fearfa @ Y.
26 | Confirm please LT
27 Contention is untenable e / feR erelien &,
28 | Copy for approval FTTAIET =g Ufd.
29 Correct Demarcation EIECESIEICES
30 Corrigendum may be put up IIfE-T TR L.
31 | Delay is regretted foaora & fo @< @
32 Debarred from promotion weEta ¥ afed
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HIhIT Bl dART

WW g A - MY T ST 37ET Y9HIRT

TF FEEY Ueq WIETHE FE F T N AT H

BT ShTATCTA IET & ST Ueh LT § TTETeh T
forddt =afw i fgf, =9 qen werafa afshan &1 T oTed
TEEYUT AT ©. TR TR Wishar § g -
7 31ferch T AR o AT BT © ST U T8 & ®9 F
TR < 1ol Foe ¥ YT ohid ©. TIEehT & ared
Teh G o ol TTeTehX Tfsha qHT=Id: <9-95% e &
Y- 31k G T BIT ©. Ueh GIETeehTC Hfeham § T Ue
el & STMYR T WTETEHR < aTe] SATHAT bl G Tk o
3 Tk B Gehdl §. ST GaTdd GEAT w1 Faeey 1T e
T 2.

S off fordt =t o THer Qraeeh T &7 o ard ST §, a9

STATETT BIT €. ST &TST 76T X8 ol &Il ©. WA &9 §
Tk Rehaial & ¥ gt a1 5 9o ki € €. afg
TS reTehTehe! affea firet oft ST € o o8 ek et
H T T A J T 8. 3 9K T oft g ¢
3ereff |1 3% ST © foheg WreaTeeh iRl 39 7 S .

T URIeT § Toieh SFIGAR ohl Ueh W1 a1 & | TG
TfET foh HraTeeh A oF T o T o [r-91e Ik
A T W07 21T €. A off el ST Teha ¢ fo At
TRATeT (STET), Ik T SHTA ST AR, T Tl TR ohi T
T, ST STA(TH, STH! FooiaT 7 F3 T2 Fgeaqol
B9, ST 3 fogiw e Te =fRu. Sifer 9T oY

TTEICRTT < T STk Tawed &1 ST 8. ared | TIeehT
Y12 B T STk §. ST A Teel B T, i 91 SEY 3tfueh
I TTHT T T T AT 37 Afechar ¥ Twet ot &7 T &,
3IY T ITMEA IR YR AT B1T © T a8 off T § 377
ST &,

T &9 ¥ ST e gfed st o # iR fa9m &9
Y YISk &7 o bl & YT X afaa e arett uen frafa
ufepar ®, STas spoft-aheft oh1g hiffieh I Biell € wifeh 8T a1
&Y. T oft, T=eE TET ® o WrefTeehTC wht T ST @ et
SHH o1 TTa BT ST €.

9% 119 $9 SR A ©. T8l o 7% o T@ S 9Tt weet
T SAFAIEaT 21t €. 9 foTT foehed & 21 . 3 T fFaR
T o fordl g e fireTe §. ST ceohTer S BIell &

QTR T 13 T8 Ue Freffa wrasrens i grar & i 7
B 1S fafTe akieRT e . W9 rafia snferentiier shrenTst
% Gy § 77 elter 4 geahT fopdlt oft formr & €1 wendl B, T
TEUl 727 g o § R eI o AT i BT T
Ig Teel Y I T BT |,

7 foregpret Tl ® foF TR o ot T4 b1 STTagardhal et
2. Soer@ i € o 39 SRV o fow T T STeq eyt
3 ITET €T 2.

TY I F T Uk GHEICR A Wl T 719 T TEel &
31X SEIT Tt AP o o1l FieTTas axieh § qar) e
?. T qTh W o o FIoTTas Tieh ¥ qaR! i 8

FS g AR T -

TaTYH Teh HIETehR Tfsha &l &9 ge&ra: = =’on ¥ aie
W%:-

FEThT 7 Tl

TR HE o TATET

TEATHTE he § JaST

ISR e § o3 ol Tfenan

STTEYE AT

HTTCHTT ST HTHT

TR H TIIR

TreTehR e ¥ frTae

I B N T
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9.

TR T YT o fawe

10. FT&MERT T Gy
(1) |IGTHT g YgATar

TITHR ok ford 7egeff &l & & Il IS Te-
=few. St TRAmE & qen fSe9 enapeff 1 Afha
FTERAT €1, $9 3TaHT T WEahIet AT Iehict T o HIS
T § ST e, 5 off Hrrare, wigH o eveeT-Tnd
TE ¥ 3 X 9T TehTIeeh TTd & TSl ©.

57 72 o foTT e 71 17T ], TETER HUS T BT
oft HeTe < STt B, SAfYh T 3T I o hIe o
BIGHT, T o a7 +ff 9 Tk TG =AMMeC 77T 71
% S 92T Gl TG § T AT, IS S Gl aral ob
FF §C B 6T, S8l o hth HU ot R ASHT TG
off STEEX T ITET TET B I E T I dl SHAT
T TE S S T T, I HY AAE FHR T AT F
= 7 81 o1 J9ERT BT ], T TR T Y AATE BT
Y IgT HUL T T AT FIRT AT

Afge ST P Fw o BeHed, Al a1 3TeT- T
FIS TeA ¥ F9AT feq. Afeamsil W HIST A7 gorat
T Y TR T Tgd S 7. 39 TWe B 39 A
Afgerell o1 At fRawar © 3K & Ielie gefia gl €

fomTy &1 37 H 99 I% T o ween eneff &
Ffhea T T BT 7, 3 B I HRT 3T T
& HUS TG ST STt sia H gogrery &l 7t
ST Hehell .

(2) ATATERT Shel oh ATgT

To &1 Fuifta 999 W ) e | Suierd
T e, WETHR T q6 Faeemiehl gRT 37eaeff ot
STeT off ST ST TRt Wi Tk ST +fen. Hafd

A o . o
HldRHh \"H“l‘lll(%dl%@ AT =BT,

el STATY IS, ==erdl, Tl ST qeT Sufera
e ¥ a1 i ¥ Tg Hage I o1 hid T
Y TOAT JIEHT BT §. WK <oh< a9 3 aTed
AT & I <Gt ST ¥ SoT =8y, T &
3TH U8 T U 6 IS, T8 T T AT T
%I ST TSaSEe S9N 3T faf<a e & o= oft
for aTmavees Tt 7 foF 9t oo a1 ST e & e ST
Al F off Um & SR

(3) UTATRTT SHey H UA9T

HTTCHTT i LT XA dTel ISR §RT T&&T i
3T ST % T e T TIEehR & § Jo9T § 19,
T gRT 9T §R I §eh ¥ @a@erdl ST e fhe
4T Y I TSt 1 WA T | 3T 37 ol §
T/ Uew” IreEr U IE FW T W/ HeW’ FHEhT
TraThReRdisl ¥ 37aT 3T & o TRt AT =1fe.
37! SITART e & 9T B e Wi et JareT S
e, fFEr FRUEYT eIk ReRIsl §RT 9 & gRT
STAIT AT T A 7 < o R & waw ol F@t afehar

(4) AR HY F d3T 1 uferar

37272l T TR el § S7aT TG o TLTT TTRIThT
T 7Y IS AT o TR TETHT STHT TS BT
MET. T AT WU 372aT THA STAR T AT, TS
HFCTLA AT T[S AT el =T

T ] fF 3% e W & I | I3 few. 396
e for off W S e 7. 35 feuufer & oot 0 o
T ot TS BT ST fear ST 3t &

(5) eFTavIsh

arreff T o fawr § Steran o fRY W & Ty
T FGT- T TR aie ¥ 9T T1feq. 370 J9ET i 9
AT =R, S

“F gy tfureh w0

‘T A HeT BT e ferT €1 =

T YR o 919 ohed ¥ T9T S1el.

ST TG ST Te e HichaT o QETehTK  reTehrahaiait
1 AR T SRR STeTes el STt 8.

(6) HTATRTT ShT WTHT

TgT ¥ AR T A% T Tea § R WEHR BT
AT AT BT SoerE1 € fob g searef fewet 2
SIS Rt of oo H 3T S Wk €, T I o et
H U1 S A1 TS

T & T o e safhed T8 91 ot 0@ o AT
T . el fe=t A STt ST T & W T W
U1 © 39 9T F A7 frcfisyelt wmr F Srern Fw S
fet & o1 @ SIS H < T R




3 T 3T Bl AIGHTT, STk & T AT 37era forg
Te9T & o o T foRaT © TRT 1 W aTe St et
off T ST €.

TR AfE HTETR IR arat ST ferdt ST fergTy 3 ST
T 3T foHaT ST & q9 Tereff T TegER oo
JANT ST IECR §. WHET T W fAHT T STy
fefa T geherT 2.

(7) TIGTRT | Y=<
TT& &1 30 T H 9T 1 e o areaehahal
ST AT e E, A g T & e e
WA €. 3% 4 o, o o, ST I Y oI5 . 7
TN H A TEI . 3¢ ST TGHE BT e T e
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t Central Bank of India, our greatest asset is our people.

Bank has a comprehensive suite of Staff Welfare Schemes
(SWS) designed to support our employees and retirees at every
stage of their professional and personal journeys. From health
and wellness to family support and skill development, these
initiatives reflect our commitment to fostering a supportive
and thriving work environment.

Below is a summary of the key welfare schemes available to
our staff this year:

Health and Wellness Initiatives

The Bank continues to prioritize the physical and mental
well-being of its staff through robust medical support and
diagnostic facilities.

* Employee Health Check-up Facility: To promote proactive
health management, all employees and their spouses are
eligible for annual health check-up reimbursements. Maximum
fees are capped based on age brackets:

*Up to 30 years: Rs. 1,500
*30 to 40 years: Rs. 2,000
*40 to 50 years: Rs. 2,500
* Above 50 years: Rs. 3,500

* 24x7 Tele/Online Medical Consultancy: Through our
partnership with Practo, employees, retirees, and their dependents
have round-the-clock access to free doctor consultations, online
medicine delivery with discounts, and OPD appointment bookings.

* On-site Medical Support: Doctor facilities remain available
on an annual contract basis at the Central Office and major
Zonal Offices (MMZO, Kolkata, Bhopal, and Lucknow), with
general medicines provided free of cost.

Specialized Health Reimbursements:

* Root Canal Treatment: Reimbursement up to Rs. 6,000 for
dental expenses not covered by standard insurance.

* HPV Vaccination: A new initiative covering the cost of HPV
vaccines and screening (up to Rs. 3,000) for women employees,
spouses of male employees, and dependent girl children.

* Child Immunization: Reimbursement for child immunization
vaccines for children under 5 (up to Rs. 5,000 depending on staff
cadre).

Family and Work-Life Balance

We understand that a balanced life leads to a more engaged
workforce. Our schemes are designed to assist with family
responsibilities and relaxation.

* Holiday & Transit Homes: To boost morale and reduce
burnout, the Bank provides affordable vacation options across
various locations, including upcoming spots like Goa, Munnar,
and Coorg.

* Childcare Allowance: Female employees and single male
parents can claim Rs. 500 per month per child (for up to two
children aged 3 or below) in lieu of creche facilities.

* Support for Children with Disabilities: Financial assistance
of Rs. 5,000 per year is provided to employees with children who
have special needs, helping to provide supportive arrangements.

* Extra-curricular Activities: To encourage self-development,
the Bank offers reimbursement of up to Rs. 3,000 for course
fees or extra-curricular activities for employees, their spouses,
or their children.

Financial Relief and Retiree Benefits

Our commitment to our staff extends beyond their active years
of service.

* Canteen Subsidy: A one-time annual reimbursement of Rs.
2,100 will be paid (preferably in October/November) to meet
meal and refreshment costs.

* "Die in Harness" Relief: In the unfortunate event of an
employee’s passing while in service, a relief amount of Rs.
40,000 (including funeral expenses and ex-gratia) is provided
immediately to the legal heirs.

*Retiree Support:

* IBA GHIS Subsidy: The Bank provides a 10% subsidy (up to
Rs. 5,000) on the base premium for retirees opting for the IBA-
approved Group Health Insurance Scheme.

* Medical Assistive Devices: A new scheme for retirees offers
reimbursement up to Rs. 2,000 for the purchase of essential
devices such as Glucometers, BP monitors, spectacles, or
fitness trackers.

How to Apply

Most of these schemes are implemented through the HRMS
portal, ensuring a seamless and transparent claim process. I,
through this article encourage all eligible staff members to review
the detailed guidelines and make the most of these benefits.

Together, we continue to build a stronger, healthier, and more
supportive Central Bank of India family.

Kartik Mittal
Management HCM Specialist
Karnal RO
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% AT ST €. Fel o Hiex, el X Ufawiiaes el &
¥TfiTer ST, Tieh TR 3T T Shell o S §H
fearé T e,

YT e WIF ¥ 9R fohamiet afge feerd 78 o >ar I
Y & ufgs €. e € foF aet wfuet gfT o1 emew e, S
AW WA HEIed i STRTEAT &1 IS T7F § 98 T
FHITE T FHEArT. Fa9 Teel J91el o ST 7 T8I 373
FIL AT HET T O, ST 1934 3 T F 95 A T,
T GT, U HETIST 1937 H G HIGT 7 T shran.

ST ST HITOT TR € 3T gl o WX Wkt 1 g o Tael
%, foRy &0 § G 71 o WroaRi # el g St
Fgemi

TifeT o Ty uredt ufeT (Fmtor: 1947 3.), gt om,
I=IT YT X ST Heled S 3777 Ui et off §. A/

e giawelt &1 oriE 3. 39 3fad waR oiv gfee
Gt fossfad T STaXig e % I ST Fehe 7.

St STt I

& oY ST WETeE HieT (Ui, Wepar)

Ty e & TSI TES TEAET § T i fShemieT
&, Ferdt ST 31X TSie Toid WM o e ferd 37T glee
& fehe WA HETed T 9 HiET ‘ST AT WX ¥,
TSR 9T ST 9fh 7 STTH HR 7. I HM-FH T FEG
T €Y1 HTT 3T €. T€ TS 7 heled YA ¥ sfedh faeen §
oft Teh afeg ditefeeret o & H ST S €.

TH U6 Tt ¥ TS Uk 3T Witk 37 3eh e faferem
! UTfHeh WIRT T TR Sgdt ©. HeTeh(d faamfd sit IRy

<) [ ] [ J [ J [ J [ ) [ ) [ ] [ ] [ J [ J [ ) [ ) [ ] [ ] [ J [ J [ J [ ) [ ] q
g




T & W 79 & WH SUHF 9. ITh! Tt i I
Bl a1 3% <%0 < o1 fre o, forg frferem
T ST, THV Bfe TEHT WA 6 7 H et &1 T goai1
3 gE. S=I T FIURY A o 997 # faemfa & =
ST AT YA o 3931 1.

39 g forrmafa o § & &, IST o ST 519 396k
Taeh < 3 3TSTe! Al o faud T 5ara, o Helehfd ¥ U8l
3 1T T | $THR T fear. forg STa 39 et foh 39
I ST STATTHT e, Sharel WIS &t qafe g, o famafa
ST < ST T 3Y I Tel @ fAar. IHA A9 T -
T FB & G F ST T 9w K T §
HRTeR(a T H g feran. o 5% o G hrdl § <8 77 M ST
37qq: fammafa o B Taes o= .

T Ueh fe Tl 2T o T SHTfeh faht T8 & STHigR
g, e e o, faumfd 3§ o9 I # = o,
THIAT T ST o6 feam T, g7 THifet o are fammafa
T I G el w SR T o7 afgw g @ fAgm
fora. a7Ter o ST e feker, At SJeTaT 31X deqgT
femafa = o1 Tt FaeTedl ST oht $287 ek ohl. JTAT
% RME I Tk S el (FeHM ST W) W Igd, STet
fagm &g Top. At faemafa T ST ¥ S A F T FET
T o & o, STl el el fHelr. qe oy ¥ =
3T TIfh 981 Toh o9 Tohe o e, a9 3= 51
. ST foremafer ¥ 39 S7et a1 Tare fora, df 3% TrsTer sht
STIYFT §5. I8 SWHT 3ok 7 § I oh Ufd T T
I GIAT. TR-FL ST HLA T 3T Ta 1 7 7o+t
SR Hohd ohi, foheg Wek IT Tt o faemmafa 59 e
! forelt & 78T T, TR T AT =erept ST Heled
HfeT” & W § foreAma ga.

T Wi w7 Frafor ooy g @ fopen T €. T Wi & Wy
of e e, FrTe T, S R i W
fer & e & | HfeX & 9T F 9 F I} wIed Hiel @
forafor et oifer o %, ATorelt % SeUd ¥ Tk eIl
ot 3qeTey 2, o Twt At Glawmelt o R oK e it
T ¥ fqepma aneft off 3travaeh ®. 9 # 6fex T Furer
T4 TEE Ueh W Sl grT feran S €. aread § ST
TRIed HieT g, Wit S Gwpfa &1 Sfad udte 7, e
faferem =t gfes Wl oMt off §iE ot § S HeTehta
feramafer <At wifiw e o1 &9 & Torelt 2.
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% Sfgear T (STHIM)

ST ToTd W W T i feheirieT afew feorm atfgear
T 3T T 1 U o7 el § S[QT e itefeeret €. 78T b
TR Tereh GeTaT FERT € 31K 7% Tt ovT-faewr o gt
& foTq, STeRtoT o1 &% ©. W § o T8 9% W €, et
W S, e uE T et e s e 3w
o, 7t Hefd W T Y o, STt IThT Ueil e
TTIGYT TeeR ST TST T, ST o =RoTst ¥ 1fgedn &bl i
Tfts et |, &t ST 3 T T ufeT I .

Tgt Srfeea AT wfex R iAW Mg faeme ¥, Hfew §
TS TIH ST TRTAT i €. THT € T TS W
STTAT St TSR Hahe AT T AT 20 WiT 3=t T A1
ft foram T 7, W T, Ve I TE-TE S
T giaemeli ot et o gE |,

5:’“ WY _,:_ LA ~ S
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Smats fore 2T

AT ¥ STl T 7 Sheret Wfifer ST o1 S 8, afceh HRAT
Tehfr, Wi 3T AT T Siea Heiler of . T8 Wi
THTA0T Tt § Tefg €. e ¢ o wefd wiiew o aeit eafeeee et
Teor o &Y &R0T T qUeRe off 3T TG TF o sRorst ¥
5% v el 76 T ST ST S e 8w A R R
75T fererd T o 1R 3tfeedn Seud TR ST €.

& ot AT T WA (AW HE)

e T ¥ T i fheriiex ufgw fem Maw g
TR Taw w6 Ty & w9 § wfag €. T el
STIE Wi e fafe Sergd & o7 3T Sifgedn Wi
Y 75T M, IO 31X 7 3 AT 37T . 39 T o TH et
&fiTeE (=T qemet ) et off, e St 1 @ie gu
ST AT T . A H A RT IR 59 ¥ a8 HE §
TATHT 300 WX I& ST 3R =Tl T, TH e H G STereid
g, fS T STot feherar TeeT €. 39 ST BT B wrane
TR & WY S 7. A€ AR Maw T T e wfya
forar e, Tet o foenfert o6t vt ot f¥ve SO . v
ITTIR o =T TME o JUraT o,

A ¥ 8T S-S, TIAM ST 3R 7Rl e o sfemd
T €. T T feToet SR o Ted § et
T Y A Y e 9o wfed T i il i ) R, geiten
o I T I Uik SN Weiyer Hee & SR 1T &%
% &7 faefie B ST SR HHIEHT TET €.

CENTRALITE 3

% el €ig, Seue (faer - wera)

SIS SIS Y T Ui fohemiaY ufgH ferd Sieiiery Sie
(I=13) WET TEHd hid FETeh(a hifeied ¥ Feter Ueraes
I 7, [T AT SIRT 2200 T AT S €. HT
IR ISOF & TSN fIhHIfeed & GXaR & hid Shifciard
T Tt I foeliaaT < STqHSHe a=ql ¥ STed BT
A F G H P 3R 39 T W e, F8 39 999 Th
IS TEF (S=AIS) o, fSeh 9 T a1E | 59 W 1 T
FHT ST T ST T § e # forsr o 6.

T Ufer I 3T ATATSROT HTefehT ShT HH{G I HE Hd
T, TuT-fager § 3T FgIq SN Teek ARt ST fHgT AT
ST 7, F578 3 ufer W €. 9 S Wi, Wdeiiaes 3k
eI §fE 9 7T qoaaT § qer fafura st Meeemet
forT- oy 7 el €

< Ieee WIS HfeT

FHICErd SIE o T | foRamiey 3w H feor a1g aTeii \fe
HF et b7 THITA B TE Torel = VIeh 013 o &7 # forema
3T fauToeRt enfa A % gt qoi o STER W FETeg it




qYF § 15 formt 3T H T TSR ST oF RISt 5RT
ST AT AT, F8T b7 TS TRER fagier, 9o 3T sheficen
HET T TT o & ORyut 2. 1934 F wETe Wl off 39
@ T 9. IRET § adqM & S.S.B. 1 % ¢, e whaw
Tfefefer TT g9 TS R,

% RIS

TSR TS W R, Gy wered wew i foams
T Aforelt ST SRT SRS STfieh TT 3 e,

% T A R Wi, Tacpenam, fater
ECIRRIER G RN R GRS I R R EAG A IS IR
T

% GEHT TN, TUEIYT

-1 qesta & GUitya fora w@fex, fod frafem e

le, T, THST, Tied S8, 3T W, faqde.

& TTHIT O TR

1934 & YT o 15 FAHa afera AT faferar fagfarmerr
& ufge ¥ fera. 3o wor HfeR ofiX et IR |,

T T Tt o iy & faferem o6t e, Ao
IR MeAfHE WRT & TF TEAT HhT WeeqUl T T
HET STaferd 7. TH TR T 3T T §T HeISTTERTST ST,
FeT g 7 o7 fiar, @ity FerrsnieRTs THeR fag ot
fo R o @ifirer Af & o wfex a1 fmior s, %
HiET 7 el ek WTEAT AT IoT- 37T T % ], dfeen
fHfere = WiEsfaen ST Hifier RIET T TR i arer
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TG et off 2. AT BT T, et fewg 31 ek
e 39 FEI3HT S Thaeht ST & foIg syreRteh e 7.

e gE T oI g 4 3. 76 ot Te T A
§ S e ot fReh wewt @7 areifa i € e
TR 3 AT HeTed Wik ST M Faed Tl Fargii et
F FROT FEG3T F TJG FF €. e WH 3N MW F8
T T T e T T, e 37 ST F el e &
HROT AT &, TETehTd faemafey o1 SR Seleg 2iE, 3548
T AT 3K TR & Tt TRE i 3f Ufeeras
T Y Hrel &, GRS # o Tiien T ik dreeer HeTee Hie,
THET Y ARTed AieY, Gatal TIM, TN TS fohelr, v
e 3nfe Wt o o st e &,

fafereereT & 37 < Tl o7 Tgf faehr 3T Teeor 39 &
F T T T o T T €. R T SR e T o
TS ST, ST Tae STgT 3T 317 STMURYT TIEIST &
1 1Y 39 &7 T TEF 3R TP TR W T J9Q T
FZ F BT H T BT TET 7. TUF IROTHGET 7 Haet R
TR 3R 3 & gfig 21 i ©, afcr faem &t qrepfae ok
e ¥RIEK 7 ST L B ST T ek & F off
T G717 ST T €. 39 TerTC STa fHforeti=ret ol S5 farree 3iC
ST YERaT Sy T gl & der e €, g T
& T ST ¥ oot ARe eH F 2 -
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o1 At

Taer Sfta kT, 3T1<T 31 et

Trererdt T2, T ST S| 1911 ¥ fagma =R <itg uT e,
et v & W, |a oAt a1ee, TEAT B¢ 5 U ohl e 8.
HoTdt T Sita &, TS € g Wit deh gANT

WA AfehTT ohT STfaaTT ©.... 1!
HT TE AN ki, T 7T H,
AR = =35 e e AT
FEET ST ..

U I& faefael, getrenTal on,
e ¥ Tiery ot v & o1r2 |
I 0 SR, TaTeATdl 9n,

U At wa wid i fasma @,
RSO TR RO S W o
TgaT AYAYd IEA E..... !
fireft &, foreeit & w1 ot )
g & &, TRt faehy, Yeh-aT Uqfeg, ¢ FFelte, U< T et . !
= e e AT 9T(*h AT U d Shid EH A E....!!
fret Sfrerm =, st st e, Sz foramsft & WOt Y fireret 7€ SEE R
forereret @, {7 S Seeit | Agel e shifee w1 ferami sht o1 E ... |
foer YT @ R, WIe AT e, TRIT 9¢ THIT Teel WAl ST SHERT TUTTH ¢,
HoTdl Tg Siteq § TT S0 TE TiasTren fora & gardt ugen= ... !

TR TeEeh
YT YISTAYL AUET, WIaTed

3T SR, T
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1911 % oy forg “f2r

TSI Bt
IR : 1 TR, 3 T WA o, Yo
T 3TETH UL, 13T T AT, 2 HY
I, 1 39 A A, 1 I WA, Y
T T, S, % A W Reft 2-3 A,
1 BT =T T goheT, 1 g8t o
fiel, ST, Fer o, 2 T A A A |
hd hlch, THh MlaldHIR], 2 29 Ffl'

B YT aTeh el ga .
farfer : e 78el T o 1 S0 S8l o

AT hE, <ht ST g
HTHUT: | FHRT AT e Tt arer

RIS BIehell gt Tl oh |1l
[I: 1 HT YT, Y USRI, WIETER

T, ST KT S, FTATI TS
2 % TE T ST, T, AT FreT,
gt

fafir: Teer g HIBIE-BE THS H FHIT
ot ot 3% ¥ 3 o & I . ga
TH W Y AART 3T T T . TS
1 ot 375 T T HT oA 3T TS T YA
3. TS &1 T o T & Ty e o 3uH

T ITH 3 TR TG 3R ITeTH T

JTHTR TH STt ST T AT SeAT=H

TUT ITEFRT ST AT &, 2 T AT STeTeht
fiee & B, el o M3 T e Ui .
Y T el ¥ 5t T ik ITH TR,
e 3 B e e © R s e
3T ST BT ST G0 AT ST o7 9%
T Y 3T Te T el of. ofidr st
W 15 fiFe T T & 3T 39 feam ©.
T SEH e Tt 37X 2 e ek ST
AN T, g0 U T <. T 57 gl
TR-TRY =19t o T R,
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TS ST foam of. ST STt
TET T of 37 3§ oSt T F fow g
FLTE T, 3T B! DA BT AE TAHT
T o T 9 o R 39 e 49 K
TR A .

Tg T A o G AT 1 R W WIS
ST &,

T, Yo TG T, TS R, oSt e
e, 1 39 ot 1 70 i, 2 dfepA
T

fafer: oo & <@ freme fiew & o
oITST T U STeTehT T 2T 5T faAfsie,
T ST oTeter 3R &4 el uohed aish
T el &, 9 Tl 1 STeioh 39
ey 1. ©IT I I AT W FHT of
3R 7% 9aX T F T <. 379 THF IT
oTeT 1 e firel o7 et foge < 3fiT
T H 15 e & fAr W@ <. 1% a0
MR T Ferdl ¥ 3@ o &I 9T T
T € AT Y. T &% 9 U 07 H I
TR e TE 3 Hgl T T TShT T
T o T WY,

it feean gioht
IS TaYh
THTeTT wRTfereners
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